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SALES ASSISTANT
An experienced sales assistant who enjoys client interaction, working on a shop floor and selling to the public. Articulate with excellent negotiating skills and an ability to provide a highly personalized service to customers. Able to make sure that goods are attractively displayed and confident enough to assist unsure customers with product selection.

KEY SKILS

· Quick and flexible 

· Understand peoples feeling 

· Able to meet companies standards of performance 

· a friendly and helpful attitude
· Enjoy working with people
· Excellent communication skills

· Able to deal with money accurately and honestly

· Able to work on their feet for long periods of time
· Good at helping customers meet their needs
WORK EXPERIENCE
2011-2012: Sales Assistant
God is Able shop 
2012-2014:  Sales Executive
Service and Computer industries 
RESPONSIBILITIES 
· Be involved in stock control and management.

· Assisting shoppers to find the goods and products they are looking for.

· Stocking shelves with merchandise.

· Answering queries from customers.

· Giving advice and guidance on product selection to customers.

· Responsible dealing with customer complaints.

· Working within established guidelines, particularly with brands.

· Attaching price tags to merchandise on the shop floor.

· Receiving and storing the delivery of large amounts of stock
· Keeping update with the charging prices

· Cross checking aging products in stock

· Helping customers indirectly achieve what they came to buy
· Keeping up to date with special promotions and putting up displays. 
· Negotiating the terms of an agreement and closing sales.

OTHER TRAININGS 

2008-2010: international computer driving license 
2015: practical skills 
LANGUAGES
· English fluent 

HOBBIES

· Researching
· Soccer
· Travelling
EDUCATION BACKGROUND
2011-2014:   BSC. Computer science 
2008-2010:
U.A.C.E Certificate

2003 – 2007:
U.C.E Certificate

REFEREES
Available upon request
CURRICULUM VITAE








