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                                                             RESUME 
IT Support
Bur Dubai, Dubai.          
___________________________________________________________________________________                                                                                                                                                           
Personal Summary

A highly motivated, confident Network Administrator with exceptional multi-tasking and organizational skills. Having extensive experience of identifying the needs of customers. Possessing a significant record of achievement in networking and able to quickly understand the mission, vision and values of an organization.
Now looking for a new and challenging position, one which will make best use of my existing skills and experience and also further my personal and professional development.
Professional Experience
Cinepolis India PVT LTD, India                                           May 2013 – October 2015
IT SUPPORT ASSOCIATE
Responsibilities:
· Expertise hands in troubleshooting of Computer hardware related problems such like UPS, SMPS, Printer and Drivers.
· Managing and Maintaining the Servers, PC’s, Routers and Switches.
· Configuring, Managing and Maintaining Networking Equipments.
· Network processing, centralized and distributive network connection
· Installing, configuring and administering network technologies
· Installed and configured workstations for IP/IPX based LAN
· Installed and configured DHCP Client/Server
· Backup Management, Reporting and Recovery
· Virus Protection and Eradication
· Maintenance of MS Exchange Environment
· Configuring and troubleshooting Microsoft Outlook and Outlook express.
· Installing configuring administrating software applications.
· Providing Training of troubleshooting of Computer Hardware Devices
· Documentation of all the work done using Excel and MS word.
· Preparing monthly work status report and updating technology specific documents
· Basic knowledge of C
Areas of Expertise
· Problem analysis, use of judgment and ability to solve problems efficiently.
· Problem analysis and problem solving
· Accuracy and Attention to details.
· Adaptability and ability to work under pressure
· Analytical thinking, planning.
Educational Qualifications
· B Tech from Mahaveer Institute of Science and Technology, under JNTU, Hyderabad, India in 2012 with 55.05%
· Intermediate from Board of Intermediate Education, Andhra Pradesh, India in 2007 with 93.10%
· S.S.C from Siddhartha High School, Andhra Pradesh, India in 2005 with 92.5%
Personal
· Willing and capable of learning and adapting quickly
· Ability to communicate in a clear and effective manner
· High level of personal Organization and time management skills
· Ability to always maintain self-motivation and be consistently pro-active
· Decision making, critical thinking, organizing and planning
Personal Profile

            NAME                         :    SATHYANARAYANA M
            DATO OF BIRTH        :    10-08-1990
            NATIONALITY            :    INDAIN

            MARITAL STATUS     :    MARRIED
Languages:

       ●   ENGLISH    : Read, Write, Speak
       ●   HINDI         : Read, Write, Speak

       ●   TELUGU     : Read, Write, Speak
· Visa Status                        -   Visit Visa
I hereby declare that the information given above is true to the best of my knowledge.
                                                                                                                 Yours Sincerely
