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Nationality: 
Kenyan
Objective:

A result driven individual with a career spanning over 10 years in hospitality, I am a Leader with proven abilities in guest engagements, leading projects, and improving efficiency in operations while successfully directing a large team in order to achieve quality goals and financial targets. I have Experience in leading enterprise wide implementations and business plan recommendations. I am proficient in problem-solving and excellent leadership skills, and I believe that constant innovation at work is crucial in maintaining top position amongst competitors especially in the hospitality industry.

Educational Qualification:

· Glion Online MBA in International Hospitality and Service Industries Management                       (Majoring in Marketing and Innovation) ongoing.
· Degree in Business Administration Hospitality & Tourism 

(Colombia Southern University, USA)

· IATA Diploma in Hotel Management (Kenya Collage of Hospitality) 

· City & Guild Advance Diploma in IT operations

· Certificate in Project Management (Colombia Southern University, Alabama, USA)

· Certificate in TSA Up Selling Training

· Certificate in Professional Development Program The Emirates Academy, Dubai

Other Trainings:

· Emotional Intelligence / EQ Building Blocks

· Certified First Aider

· Business Writing

· Reservation Advisor The Address Hotels and Resorts

Professional Experience:

The Palace Downtown Dubai, managed by The Address Hotels and Resorts (Jun 1 2011 – Sept 6th 2015), UAE

Guest Service Supervisor

· Daily operational responsibilities for Guest Service, Business Lounge and Telephone communications service
· Completing appraisals for the Guest Service and Business Lounge staff
· Controlling the inventory and Purchasing Request for the Front Office Department 

· Development of standards and procedures for the department
· Train new employees - including cross training colleagues from other departments
· Development of measurable levels of achievement, by which the Activities staff are to be evaluated and promoted
Jadini Beach Hotel part of Alliance Hotels and Resorts, Mombasa, Kenya

Guest Engagement Executive: July 2000 - July, 2002), 

· Executed guest request with proper follow up
· Handle guest complains with offering effective resolutions
· Performing Royal Arrival Procedure for every guest checking in

· Performing check in and check outs on daily basis

Other experiences

Room Reservation Cross Exposure: The Palace Downtown Dubai, managed by The Address Hotels and Resorts (for career growth & development), Dubai, UAE

· Administer all reservations, cancellations and no-shows in line with company policy

· Keep up to date with current promotions and hotel pricing, to provide information to the guest
· Highlight VIPs of the day and handle group arrivals

· Ensuring proper room allocation and balancing the inventor
· Handling group arrivals
Skills:
Team Leadership, People Management, Project Management, Customer Service, Departmental Trainer, Photography, Computer Proficiency MS Office, Opera
Language skills:                     

English and Swahili

Career Achievements

· Nominated as the Unsung Hero of the Quarter 1 in 2011.

· Front Office departmental trainer

· Advanced Microsoft Office Suite Package.
· Achieved highest Guest Satisfaction scores for the hotel based on targets set for the hotel in 2013.
Interest

 Travel & cultural activities, fitness, cooking & entertaining, Reading

References

Available upon request

