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Executive Summary:
A versatile and accomplished Business Development and Management professional with almost 10 years of cross cultural exposure in Information Technology & Services industry with a strong combination of sales, marketing and distribution management.

An Analytical and Strategic thinker with strong ability to detect business opportunities and develop compelling strategies that delivers results, growth and revenue.
A trusted leader with ability to create an environment that includes learning, drive, motivation, excellence. Strong believer in team work - ability to work with all levels, cross cultural and cross nationalities. 

Core Proficiencies:
· Strategy Formulation, Sales and Marketing Management
· C Level Engagement
· Brand Marketing
· Analytical Skills
· Operational Management
Areas of Experience:
Director Business Development @ SPS Pakistan (www.spsnet.com)
January 2015- Present
Responsibilities include:

Revenue generation via existing or new channels, Alliances Management of the company, mobile applications, software and services integration
Other responsibilities include:

· Identifying new business opportunities by building demand generation strategy and go to market model, analyzing business developments and monitoring market trends
· Drive partner sales while ensuring service quality and delivery velocity 
· Establishing & Managing Executive Relationships with all Clients, Suppliers, Vendors and competitors
· Identifying technology vendors, suppliers to partner to complement Security Solutions and boosting up potential revenue 
· Responsible of overall operations of SPS Pakistan including but not limited to sales, marketing, operations, training,  academia, marketing strategies and HR policies and procedures.

· Generate sales pipeline, assign roles to technical teams, and supervise end to end relations and record deals in CRM. 

· Measuring improvement tools to ensure that company is going and growing at the right direction.

· Developing Value and Volume Strategies to meet the annual targets 

Academia, ISV & Developers Relations Leader @ IBM Pakistan (www.ibm.com)

January -2012 to December 2014
Responsibilities Include:

· Looking after the three core areas of IBM business; i.e academic program of IBM Pakistan country wide, Responsible for new initiatives, planning, budgeting, strategies execution and promotion of IBM technologies at universities (www.ibm.com/university)
· Responsible for securing funds and allocating them for Country Projects Round (CPR) through IBM Global Research Unit, France.
· Focal person for Independent software vendors (ISV) relations across the country. 
· Manage relationships at key functional levels, such as Vice Chancellors, Deputy Vice Chancellors, Deans and Heads of Department while using strong ties with HEC, ICT, PASHA, Ministry of Science and Technology, Ministry of Education etc.
· Built the IBM brand image across the country using various marketing tools & social media
· Managed IBM’s CSR activities across the country
· Responsible for country presentations/achievements in central Europe on annual basis
· Understand the dynamics of the universities’ environment to create a mutually beneficial relationship while supporting the sales efforts for IBM business in Pakistan.
Business Development Manager for Academia @ IBM Pakistan
January 2010 - January 2012
Responsibilities include:

· Focal person for initiating Software sales in academic world.
· Guest speaker for cutting edge technologies in academia across the country (have spoken at NUST, EME, LUMS,SSUET, NED, IBA, Karachi university, CASE, IIUI, FJWU etc)
· Leader for Smarter Cities initiative at academic level.
· Providing consultancy to academia for smarter ideas to promote entrepreneurship.
· Work with universities to understand priorities, define future plans and translate these plans into tactical and strategic actions for developing skills.
· Participate in knowledge sharing activities like communities of practice, forums, conferences and/or other knowledge exchanges.
· Responsible for country wide Technical trainings, guest lectures, awareness sessions, sponsorships etc
· Responsibility for building and maintaining client relationships at required levels with the objective of being a trusted partner with Universities of Technology in the areas of Research, Readiness (skills development) and Recruitment, hence to accelerate local & global recruitment/ internship (ESI/Extreme Blue) efforts for IBM Pakistan.
Marketing & Academic Coordinator @ IBM Pakistan
October 2008- January 2010
Responsibilities include:
· Heading awareness campaigns of emerging technologies for academia.
· Heading Corporate Social Responsibility (CSR) initiative in north region
· IBM representative for media activities for north region
· Sole Trainer for kidsmart unit (IBM machine for K-12 learners ) in north region 
· Organizer of Town Hall meeting on annual basis with zero budget
· Responsible for IBM scholarship database (IBM Fellowships, Open collaborative Research, PhD Fellowships etc) .
· Responsible for bridging the gap between academia and industry through strong collaboration with Universities, HEC and decision making bodies while using extensive marketing channels 
· Understand and can apply current and future industry and business trends that impact the Skills Ecosystem – across Pakistan.
Visa Officer @ Australian High Commission Islamabad
June 2005 0 October 2007
Responsibilities include:
· Critical analysis of documents furnished by applicants in order to verify that they are in accordance to the existing immigration laws and are properly certified by the relevant authorities.
· Spotting potential fraudulent applications and carry out investigations independently while traveling all over Pakistan.
· Responsible to handle official delegates, sports teams and entertainment crews on priority basis.
·  Analysis of interviews and preparation of refusal letters.
·  Facilitation of urgent cases, Govt officials, Ministries and corporate delegates according to their needs regarding visa issues.
·  Evidencing visas through strong analytical skills.
·  Streamlined various official procedures and practices to enhance efficiency and effectiveness curtailing processing time to great extent.
·  Acknowledgement and registration of all categories of visa applications along with cash management.
·  Preparation of daily reconciliation statement of visa application charges (VAC) for the whole migration section.
· Coordination with finance section about critical financial matters faced by Department of Immigration and Australian Citizenship (DIAC) and their solution.
· Management of mail room, general inquiries, cash handling and record keeping of outgoing applications/passports.
·  Scheduling with Health Assessment Services (HAS) about medical issues of applicants.
·  Responsible for sending the whole data to Australia on weekly basis through diplomatic bag (Hard& Soft copies).
·  Relationship building with foreign office, ministries, passport and immigration office etc.
Visa Officer- Embassy of the Republic of South Korea, Islamabad
September 2001- September 2004
Responsibilities include:
· Scrutinizing of visa applications, evaluating the case and financial credibility of the applicants.
· Responsible to handle official/corporate delegates, sports teams and entertainment crews on priority basis.
·  Response enquiries through excellent inter-personal & communication skills.
· Making appointments (by phone, fax, and letters), stamping visas and delivering passports.
· Verification of cases from Union Council, tax departments, CBR and Police authorities.
· Applicant's guidance and consultancy- face to face.
· Created visa form for Korea which is still in practice.
Short Term Assignments as a Consultant (On job/off Job):
HR Consultant @ Zingzohang Technologies (ZTE), Islamabad  (20-04-2005 to 15-06-2005)

· Pursuant to issuance of contracts, warning and promotion letters to employees all over the Pakistan.
· Maintenance and updating of employee database.
· Responsible employees payroll (more than 500 employees all over Pakistan).
· Drafting/preparation of corporate documents and their execution among employees.
· Record keeping of employees (manual & computerized)
Media Consultant @ Center for Media and Democracy Pakistan (CMD) (01-12-2007 to 23-02-2008)
Worked with Center for Media and Democracy (CMD) which is non-government body. It actively participated in monitoring of elections, 2008 while engaging a global group of 25 media observers. It was a short term assignment which ended up with the coverage of three stages of election activities; pre-election; Election Day and post-election. My role was to coordinate between activities of acting political parties, media and international observers group.
Policy Consultant @ Ministry of Culture, Sports and Youth Affairs, Islamabad (12-12-2004- to 12-04-2005)
Worked with other consultants on Action Plan team; developing a comprehensive, long-term action plans which can be served as a guide-line for future projects and programs in the Youth Affairs Wing of the Ministry of Culture, Sports and Youth Affairs.
Planning and putting together projects and budgeting proposals for 21 short-term and long-term projects to be undertaken by the Youth Affairs Wing under the new Pakistan Youth Policy 2005.
Visiting Faculty Lecturer @ Comwave Sarhad University, Islamabad (01-12-2008 to 01-06-2008)
Taught Project Management at MBA level for one semester
Visiting Faculty Lecturer/ @ National Institute of Information Technology Islamabad (15-07-2001 to 10-09-2001)
· Co-ordination between faculty members and director.
· Student counseling, arrangement of meetings, seminars and supervision of examination halls.
· Providing feedback from faculty members and administration to director and vice versa.
· Taught Economics at BBA level for one semester.
Academic Qualification:
MBA (IT & Finance) from International Islamic University Islamabad
Diploma in computer Sciences (6 months) from Petroman Training Institute Gujranwala.
Professional & Technical Training: 
Attended various workshops related to Management, Communication and Work life balance while serving in different organizations. Few worth mentioning are:
· How to deal and manage with difficult people (during my stay in Australian High Commission Islamabad)
· Pakistani Machine readable passport, security features and its credibility at international level.  A very special training from   Passport & immigration Office Islamabad .(during my stay in Australian High Commission Islamabad)
· 3 days training on SPSS (during my stay in IBM )
· 5 days training on Cognos (during my stay in IBM )
· 2 days training on Business Analytics and Optimization (BAO) (during my stay in IBM )
· 3 days training on IBM's database (DB2) (during my stay in IBM )
· One day sales training on IBM's middle ware software (during my stay in IBM )
· 3 trainings on firefighting security at work place (during my stay in AHC & IBM)
· One day training on health security at work place (during my stay in AHC & IBM)
· 3 days training on Information technology Infrastructure Library (ITIL during my stay at IBM)
· ITIL , SPSS, Congnos, PMP and DB2 certifications are in pipeline.
Distinctions: 

· Won the title of Service Champion in IBM Pakistan. Please see the details at http://w3.ibm.com/news/w3news/top_stories/2013/01/pk_ccca_volunteers_2012.html

HYPERLINK "http://w3.ibm.com/news/w3news/top_stories/2013/01/pk_ccca_volunteers_2012.htmlSpeaker"
· Guest Speaker at South Asian Youth Conference 2012.See the detail at http://sayc2012.org/components-2/speakers/and http://www.yuwa.org.np/yuwablog/2012/11/25/im-a-proud-south-asian-south-asian-youth-conference-2012/
· Guest Speaker & moderator at IEEE conference. See the details at http://www.slideshare.net/siDzzZZzzZZ/annual-report-ieeepwf201112
· President of Science Club at Gujranwala Cantt.

·  Deputy Head Girl at SSC Level.

·  Won first position in Bachelor of Arts discipline from F.G. Degree College Gujranwala Cantt.

·  Won 3rd Position in 100-meter race held in Islamic International University, Islamabad.

·  Winner of baseball team member at Islamic International University, Islamabad.

·  Won 2nd Position in ghazal writing competition held in F.G. Degree College, Gujranwala Cantt.

·  Wrote more than 100 ghazals and poems. 

·  Initiate and furnished a fund raising campaign at personal level for flood victims.

· Research on Tourism and Four-Star hotels in Pakistan, Motivation & Leadership”, Commercial Banks in Pakistan, Trade between Japan and Pakistan and Money & Capital markets in Pakistan during academic career
Computer Skills:
· Usage experience of Linux, OS and Windows.
· Internet search and information retrieval.
· Proficient in use of different computer programs (Ms Office & WP) and familiar with LAN/WAN environment .Expert of   Software Installation, Internet ,E-Mail etc
Languages: English, Urdu, Punjabi, Arabic (Basic)
Strengths: 
Innovative, solution oriented and demonstrated ability to work under tight schedules. Possess highly developed time management and team building skills. Confident and enthusiastic with the ability to learn and adopt quickly the new challenges which enable to work effectively either at own or as a part of a team. The ability to communicate information and ideas in speaking so others will understand., Adjusting actions in relation to others' actions., Lively speaker with good sense of relevant humor.
Interests:
Swimming, Badminton, Book Reading, Traveling and Hiking.
International Travels:  
Australia, Austria, France, Germany, Holland, Italy, Spain, Kingdom of Saudi Arabia, Turkey, Thailand, Republic of South Korea and UAE etc
Reference:
Could be provided upon request.
