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 A well-presented, well-mannered IT support professional with extensive experience of supporting task in network operation center and performing diagnostics and resolving an end user’s technical problems via e-mail and desktop sharing/conference. A problem solver who enjoys a challenge and can work well under pressure and who possesses strong customer service skills, good communication skills and attention to detail and amenable to work on weekends if needed.
I am looking for a growing organization that will challenge my skills, work in a dynamic professional environment and allow me to develop my knowledge, creativity and innovative thinking for the benefit of the company and myself.
Technical Proficiency:
Network Protocols:
PUTTY, TELNET
Applications:
Solarwinds, Toad for Oracle 10.6, SAPGui, AS/400, Whats up Gold, Every Angle Client, 

Site 24x7, JFFNMS, Revelation Helpdesk, Sametime Connect, Lync, PCAnywhere,
Professional Trainings:
CCNA training,Solarwinds Certified Professional SCP#: SCP4635 
Networks:
modems, cables, hubs / switches and routers,

Operating Systems:
Microsoft Windows NT/2000, Microsoft Windows 95/98/2000/XP, Windows 8
Application Software:
MS Office, MS Office 365

Email Client:
Microsoft Outlook, Lotus Notes

Professional Experience: 

Application Management Service Delivery Consultant II

Hewlett Packard

March 2015 – Present 
• Apply intermediate level of subject matter knowledge to solve a variety of common business issues. Works on problems of moderately complex scope. Exercises independent judgment within defined practices and procedures to determine appropriate action.
• Acts as an informed team member providing analysis of information and limited project direction input. Follows established guidelines and interprets policies. Evaluates unique circumstances and makes recommendations.
• Apply technical knowledge to solve application issues with moderate risk/complexity. With minimal
supervision, integrate technical knowledge and business understanding to create superior solutions for HP and for customers.

• Resolve most technical incidents independently within technical area. Work with team members to resolve more complex or cross-technology incidents. Documents known errors and work arounds.

• Identify potential escalations and alert management proactively.
Manage basic escalations with customer.
• Proactively provide solutions to prevent problems from occurring in area of responsibility. Analysis of data and trends to define changes to increase application reliability, reduce maintenance costs, etc.

Global IT Monitor & Control Support Engineer | NOC
China Thread Development Company Ltd. 

April 2013 – March 2015   
• Monitor and track all IT Production systems for performance and uptime, using all available monitoring tools (i.eSolarwinds,Site24x7, What's up Gold, etc.)
• Dispatches Incident tickets to other IT organizations and follows defined Management Process Document.
• Coordinate with 3rd party vendor for the resolution of incidents.
• Provide user and account administration support for the monitoring tools that company utilizes.
• Ensures all users/customers are assisted in a timely and professional manner, within the policies and procedures of the Company IT Department.
• Perform basic troubleshooting on incidents related to alerts generated by monitoring tools.
• Troubleshoot device problems in a timely manner and accurate fashion, provide end user training and assistance where required, process incident tickets based on department service levels.
• Compliance to work schedule provided by Network Operations Center Lead/Global Command Center Lead.
• Perform other duties assigned.
Helpdesk Support/ Application Admin
China Thread Development Company Ltd

May 4, 2010 – April 2013
• Responsible for the day-to-day catch and dispatch of support calls.

• To provide helpdesk support for US Data Center operations.

• All user concerns raised via phone, Sametime/Lync connect and e-mail are attended to.

• Support calls are logged and assigned to proper engineer in a timely and effective manner, where all special instructions are considered in Call Center DB (Company’s Ticketing tool)
• Send Fault notifications, updates, resolutions and service advisories are delivered if and when required.

• Expired and expiring tickets are monitored through Revelation helpdesk.

• Monitor servers and routers using WhatsUP Gold

• Make and update incident reports for systems downtime.
•Support end-user maintenance in AS/400, SAP Gui, and Every Angle Client.
• Support daily Jobs/backup jobs and percentage performance running in AS/400 system.

• Perform Daily Basis check of background jobs, import transports, monitor Database logs and set-up open/close client in SAP Gui System.

• Monitor daily log files, send Fault notifications, updates, resolutions and restart/re-run services of Every Angle Server
Data Center Operator (AS/400)
(CPI) Computer Professionals Incorporated (Digitel)
December 16, 2008 – February 28, 2009
• Performs batch processing (daily jobs based on run sheets) in ICMS (Integrated Customer Management System) on Production and Test/Development Environment. 

• Performs/manages daily, weekly and monthly scheduled back-ups for ICMS SAP (System Application and Projects) and IDMP (Integrated Data Mediation Platform).

• Restores Statement of Account (SOA) for both LEC and GSM subscriber.

• Prints Accounting and Reconciliation Reports.

• Restart aborted instances on IDMP Servers.

• Monitoring of Call Processing Backlogs.

• Monitoring of ASP’s ICMS Production, Test/Development and SAP Production and SAP Test.

• Performs other tasks assigned by immediate supervisor.

System/Data Support - ITO
QC Human Resources (Banco de Oro)
April 17, 2008 – September 16, 2008

• Configure and install Avaya IP phone

• Isolate/resolved problems if the line was disconnected

• Activation of data port for LAN connection

• Survey for user requirement of data port

• Isolate/resolved problems for data/ LAN connection of computer

• Define Daily Log Monitoring in JFFNMS

• Installation of I/O port for LAN connection

Educational attainment

Bachelor of Science in Electronics and Communication Engineering
(2002 – 2007)

University of the East - Caloocan


Secondary: quezon City Academy (1998 – 2002)


Primary: Sto. Niño Parochial School (1992 – 1998)


Vocational: Food and Beverage Services NC II – ALS Nasugbu West District







(September 16 – December 16, 2009)

TRAININGS ATTENDED:
-Solarwinds Certified Professional [SCP#: SCP4635]
Online Exam, September 1, 2015

- Cisco Certified Network Associate Training

Rivan IT Training Systems, August 25-29, 2014

-Effective Business Writing Training

Guthrie-Jensen, Coats Global ITM Manila, November 2013

-Office 365 Course 50588A Training

MIS Net, Coats Global ITM Manila, May 2013

- ITIL Foundation 2011 Edition Training [Certificate No.: 02341915-01-Q59J] 
APMG-International  -First DataCorp, Citibank Centre Makati City, July 2012

- Service Excellence Training

Guthrie-Jensen, Coats Global ITM Manila, March 2011

-120 Hours on-the-job training at Philippine Long Distance Telephone Company NOVA/CMR/FRVW BUSINESS ZONE

(June 9, 2006 – August 16, 2006)

- AutoCAD 2008 with Color Rendering Level I & II 
MicrocaddTechnologies Co. Inc. (January 10 – 25, 2008)

Personal Data:

Age


  :
29 years old

Sex


  :
Male

Date of Birth

  :
October 21, 1985

Civil Status

  :
Single

Citizenship

  :
Filipino

Religion


  :
Catholic

