Marion.254307@2freemail.com 
OBJECTIVE
To be connected in a company where my skills and capabilities can be maximized effectively, preferably a position to my chosen field, Bachelor of Science in Information Technology, an assignment that suits my qualification.
[image: image1.jpg]



WORK EXPERIENCE
Data Center – Technical Staff 2/ Operations Analyst – First Officer Rizal Commercial Banking Corporation
July 2011 – November 2015
16F RCBC Plaza, 6819 Ayala Ave., Makati City, Philippines
Duties and Responsibilities
· As Computer Operator / Data Operator 
· Pin Mailer Printing 
· Handles Statement of Account Request for RCBC Savings Bank 
· As Production Support 2 
· RCBC and RCBC Savings Bank Billspayment Processing 
· Handles End of Day Batch (TEST) for both RCBC and RSB 
· Handles Oracle GL processing for RCBC and RSB 
· Handles and support EDGE-ODS processing for both RCBC and RSB 
· Handles and support Reports Generation (DRIJVER) and Hand-off processing (FHM) for both RCBC & RSB 
· Stop / Start of Finacle Services 
· APAO/BICAO Processing 
· Perform and support other Core Banking Tasks 
· Zena definition 
· As Production Support 1 / O.A (Operations Analyst) 
· Deploying patches in Test and Production Environment 
· Performing Special Instructions by request 
· Creation, Disabling, Enabling and Password Resetting of User ID in ICBS System (AS400) 
· As Change Management 
· Scheduling of Request 
· Checking of Requirements for the request 
· Generation of Reports (request) 
Receptionist
E.nopi Batangas City Center
July 2010 – October 2010
Caedo Commercial Center Batangas City, Philippines
Duties and Responsibilities
· Answering all the phone inquiries 
· Answering all the inquiries of the client and explaining the benefits of the program to their kids. 
· Assisting all the new enrolled students. 
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ON–THE – JOB TRAINING
Rizal Commercial Banking Corporation (RCBC)
16F RCBC Plaza, 6819 Ayala Ave., Makati City, Philippines ITSSG - Data Center Operations
600 hours
November 2010 – February 2011
Certification:
· Course Completion of CCNA Exploration 
· Cisco Networking Academy 
Training with RCBC:
· Effective Business Communication 
Kalayaan Training Center, Kalayaan Building Makati City, Philippines May 5, 2015 

EDUCATIONAL ATTAINMENT
Tertiary:
Bachelor of Science in Information Technology Lyceum of the Philippines University - Batangas Capitol Site, Batangas City, Philippines
June 2007 – April 2011
Secondary:
Bauan Technical High School
Poblacion 3, Bauan, Batangas, Philippines
June 2003 – March 2007
Primary:
San Roque Elementary School
San Roque, Bauan, Batangas, Philippines
June 1996 – March 2003

	PERSONAL INFORMATION
	
	

	Date of Birth
	:
	May 21, 1991

	Place of Birth
	:
	Batangas City, Philippines

	Age
	:
	24

	Civil Status
	:
	Single

	Religion
	:
	Roman Catholic

	Nationality
	:
	Filipino

	Visa:
	:
	Tourist (Short Stay)

	Hobbies:
	:
	Playing volleyball & dancing


