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CV NO: 1526160
Career objective
A well presented, articulate and confident individual with a proven ability to provide exceptional customer service and ensure that customers leave with a lasting positive impression. Having an outgoing personality, good interpersonal skills and the ability to work in a multi-national team environment with confidence and minimal supervision. Comfortable working in a fast paced environment and able to build and maintains good relationships with colleagues and customers through a genuine desire to understand their needs support them.

Currently looking for a challenging position as a salesman with your company utilizing ability to maintain the client's standards and deliver exceptional services directed by the supervisor. I look forward to make an effective use of my professional experience and aim toward a long term commitment that will contribute to the profit and growth of company.
Employment   History
Salesman  (2013-2015), Getu Commercial Center, Addis Ababa, Ethiopia.
· Welcoming and greeting customers

· Establishing, developing and maintaining business relationships with current  and prospective customers
· Making telephone calls and in-person visits and presentations to existing and prospective customers.

· Responsible for presenting the service to the clients.
· Contributed to team success by exceeding team sales goals.
· Maintaining eye-catching effective displays and maintaining it to a high 

      Standard following operating procedures.
· Coordinating sales effort with marketing, sales management, accounting, logistics and technical service groups.

· Providing excellent customer service.
· Taking pride in the office and maintaining it to high standard.
· Supplies management with oral and written reports on customer needs, problems, interests, competitive activities, and potential for new products and services.

Professional Education
B.Sc. Degree in Information Systems July, 2014 from Gondar University
Key Skills and Competencies 

· Experience of working with customers from different cultures & backgrounds. 

· Ability to make customers feel welcome.

· Experienced in dealing with the public & comfortable in a salesman role.

· Computer proficiency and flexibility.

· Well spoken, approachable, with great attention to detail & a professional attitude.

· Can fluently speak in English.
· Good sense of humor.
· Professional attitude.

· Strong desire to help people.

· Excellent decision making and interpersonal skills

· Always communicating friendly and positively manner

Areas of Expertise 
· Public interaction and Customer service

· Marketing and sales

Personal Details 
· Marital Status               : Single
· Nationality                    : Ethiopian 
· Date of Birth                 : 26 April,1992

· Language                       :  English(Excellent in Reading, Speaking and writing), Arabic  
· Visa  Status                   : visit  visa
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