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CV NO: 1526292
CAREER OBJECTIVE:
To seek  a challenging position in the food & beverage service within an international competitive hospitality environment and to invest all my professional expertise,qulification & valuable experience to contribute to the success and growth of the organization I work for and to develop my career to earn optimum level.
EDUCATIONAL QULIFICATION:
· Matriculation H.S.C (ORISSA INDIA)
· Pre-University (ORISSA INDIA)

· Diploma in Hotel management (ITTMS-KERALA)
· Diploma in web designing (NIIT MUMBAI)
WORK EXPERIENCE:
DESIGNATION: -
As a Head Waiter  at HOTEL THE PARK Vishakapatanam  INDIA from 18th November 2014 present.
Job Responsibilities: 
1) Responsible for managing the time keeping records for all team members and plans duty schedules according to forecasted occupancy as required.

2) Interacts with guests in each of the outlets to solicit comments.

3) To assist F&B Management with the delivery of F&B service in accordance with departmental standards and procedures.

4) Assists the Outlet/Restaurant Manager in development and administration of controls for all phases of the outlet in an economical and profitable manner while maintaining established Standards. 
5) Obtains all information available for upcoming year (occupancy, forecast, trends, reservations, festive periods, etc.)

6) Keeps updated with new products in the market.

7) Communicates with F&B management any difficulties, guest comments and other relevant information. 

DESIGNATION: -
As a Restaurant Supervisor at  HOTEL DANAT AL-KHALEEJ Masirah island OMAN Tenure-11 march 2010 until 02 Aug 2014. 

Job Responsibilities: 
1.  To assist F&B Management with the delivery of F&B service in accordance with departmental standards and procedures. 
2.  Assists the Outlet/Restaurant Manager in development and administration of controls for all phases of the outlet in an economical and profitable manner while maintaining established standards. 
3.  Responsible for managing the time keeping records for all team members and plans duty schedules according to forecasted occupancy as required. 
4.  Assists the Outlet/Restaurant Manager with the day-to-day operation of the outlet in accordance with established policies and procedures, acting on their behalf in their absence. 
5.  Interacts with guests in each of the outlets to solicit comments. 
6.  Communicates with F&B management any difficulties, guest comments and other relevant information. 
7.  To demonstrate the 12-Service Excellence Basics and ensure the whole of the F&B Department continually follows the same. 
8.  Obtains all information available for upcoming year (occupancy, forecast, trends, reservations, festive periods, etc.) 
9.  Keeps updated with new products in the market. 
DESIGNATION: -
As a Restaurant Sr.Waiter at Grand Hyatt Bombolim Goa INDIA from 14th December 2008 to 4th January 2010.

Job Responsibilities: 

1. To assist the Outlet/Restaurant Manager with the delivery of F&B service in accordance with departmental standards and procedures. 
2. Assists the Outlet/Restaurant Manager in development and administration of controls for all phases of the outlet in an economical and profitable manner while maintaining established standards. 
3. Assists the Outlet/Restaurant Manager with the day-to-day operation of the outlet in accordance with established policies and procedures, acting on their behalf in their absence. 
4. Interacts with guests in each of the outlets to solicit comments. 
5. Communicates with the Outlet/Restaurant Manager any difficulties, guest comments and other relevant information. 
6. To demonstrate the 12-Service Excellence Basics and ensure that all Outlet/Restaurant colleagues continually follows the same. 
7. Obtains all information available for upcoming year (occupancy, forecast, trends, reservations, festive periods, etc.) 
8. Keeps updated with new product in the market.

DESIGNATION: -
As a Room Service Captain at HOTEL SNAF INN Makkah 
SAUDI ARAB Tenure-sep 2005 until Oct 2008.
JOB ASSIGNMENT:-
· Responsible for maintaining monthly inventory of Room Service and daily inventory of glassware, chinaware, silverware and liquor measures.

· Responsible to order daily requisitions and equipment of the Room Service from time to time.
· Responsible to take independent decisions as and when required and maintain exceptional service standards and to exceed them.

· Responsible for maintain good relation, allocations and making of weekly duty roster of the staff.

· Responsible to increase sales on food and beverage items and train staff on up selling techniques.
· Responsible to set service standards to achieve maximum productivity and utility of the staff.

· To hold regular and daily briefings and update the food and beverage staff on daily happenings and events in the hotel.
· To ensure that all applicable laws are followed in regards to alcohol regulation, safety and emergency procedure.
DESIGNATION:-
As a Waiter at Hotel Crowne Plaza,Electronic city Bangalore INDIA from 20th August 2004 to 2nd September 2005.

Job Responsibilities:

The  Waiter is to provide effective and efficient supervision and delivery of all Food & Beverage operations; the highest level of guest service; are cost effective; and meet budgeted targets. 


1. To assist the Outlet/Restaurant Manager with the delivery of F&B service in accordance with departmental standards and procedures. 
2. Assists the Outlet/Restaurant Manager in development and administration of controls for all phases of the outlet in an economical and profitable manner while maintaining established standards. 
3. Assists the Outlet/Restaurant Manager with the day-to-day operation of the outlet in accordance with established policies and procedures, acting on their behalf in their absence. 
4. Interacts with guests in each of the outlets to solicit comments. 
5. Communicates with the Outlet/Restaurant Manager any difficulties, guest comments and other relevant information. 
6. To demonstrate the 12-Service Excellence Basics and ensure that all Outlet/Restaurant colleagues continually follows the same. 
7. Obtains all information available for upcoming year (occupancy, forecast, trends, reservations, festive periods, etc.) 
8. Keeps updated with new product in the market.
PROFESSIONAL:-
· Committed to work.

· Zeal to learn new technology.

· Ability to work independently or in a group.

· Committed to quality standard.

STRENGTHS:-
· Self confidence.
· Fast learner.

· Can pick up new things easily.

· Good team player.

· Punctuality.

PERSONAL PROFILE:-
Marital Status
:         Married
Gender

:         Male
Height


:         5ft  8in
Languages

:         English,Arabic,Hindi & Odiya
Date of Birth

:         02-June-1980
Nationality

:         Indian
HOBBIES:-
· Cricket
· Travelling
· To Develop Food And Beverage Knowledge.
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