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CV NO: 1527972
	Objective:
	

	To  pursue  a  career  in  a  dynamic  and
	progressive  environment  offering  prospects  for  growth  and
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career advancement opportunities utilizing my strong IT| Network | Server | System knowledge and experience
Academic profile:
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Bachelor of Technology (Computer Science Engineering) | Bharath University College, India.
Professional Experience:
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Having 3 years of experience in System Administration field.

April 2015 | Company: Emirates National oil company ( ENOC ) | Designation: Customer Support
(Dubai, United Arab Emirates)

May 2013 to OCT 2014 | Company:  SRM Technologies | Designation: Junior System Engineer.
(Work Site: India)

February2012 to May 2013 | Company: Bariuss TechSolution Pvt Ltd | Designation: System
Administrator (India).
Technical Certificates:

Oracle 10G Certification Completed in Sql Star Technologies India.

Oracle Testing 
Skill Sets:

Configure Linux server and Database Administration. Knowledge of all software applications used in the organizations.

Configuring and Administrates Windows Server 2003/2008 R2 in DNS, ADS, DHCP. Configuring Switches Cisco, Aruba and Troubleshooting network related issues. Tuning database servers for optimal performance, troubleshooting performance issues. Products and Stack management, Office Administration.
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Job Responsibilities:
Bariuss Techsolution Pvt Ltd India- FEB 2012-April-2013

Configuring and Maintaining the Server and Desktop in the Centos Linux.

Squid proxy Server configuration.

System support and all kind of software application.

Trouble shooting network connectivity.

Troubleshooting of Hardware and software.

Local and network Printer Installation and troubleshooting.

Troubleshooting Microsoft outlook and Thunderbird issues.

Managing the Accounts and Purchase order for Products.
Job Responsibilities:
SRM Technologies Pvt Ltd India May-2013-October-2014

Installation and configuration of the Microsoft ® Windows 2008 R2 Server, Administering and Troubleshooting Windows Domain and Client computers, Active Directory (AD).

Fixing database related issues in production and constantly looking at ways to improve the database availability and to optimize performance.

Configuring and creating Policies in Microsoft TMG Forefront for proxy server.

On-site support and Phone support for Desktop/laptop/printers/scanners/application/Email Issues based on the tickets from the helpdesk.

Provide initial assessment of urgency and business impact on all support calls. Call log for the components and system replacements.

Configuring and Monitoring ISP and MPLS link Status using PRTG Monitoring Tool.

Configuring and Performance Monitoring of all servers and switches through OP Manager Network Monitoring software Tool

Email Server administration and client support (zimbra desktop, outlook).

Manage service requests, software installations, new computer setups, upgrades, etc. Providing support to end –user as troubleshooting network failure.

Troubleshoot all networking problems to ensure minimum downtime & maximum availability.


Job Responsibilities:
ENOC (EPPCO): United Arab Emirates April-2015-Till Present.
Customer support.
Supporting in production for company.
Stock Management and keep update the stock.
Reporting to manager for any enquiry.
Giving customer service to client in Phone.
Invoice entry in oracle forms.

Inventory and assets Management.
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