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Skills & Qualifications:
· Licensed by Minnesota Board of Nursing 
· Experience in a variety of clinical settings including Medical and Surgical, OB/GYN, and Mental Health 
· Experience in working with both children and adult patients 
· 8 year-long experience in customer service, both in person and over the phone 
· Excellent interpersonal communication skills 
· Fluency English, Somali, and Arabic languages (read/write/speak) 
· Strong command over medical terminology 
· Computer literate, attentive to details 
· Energetic, enthusiastic, compassionate, and detail oriented 
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	Educational Background:
	

	 Saint Catherine University
	Saint Paul, MN

	Bachelor of Science in Nursing
	01/2016

	 Century College
	White Bear Lake, MN

	Associates of Science in Nursing
	2010

	 Century College
	White Bear Lake, MN

	Associates of Arts
	2010

	 International Institute of Arts
	St. Paul, MN

	Certificate of Nursing Assistant
	2008

	 International LEAP Academy
	St. Paul, MN

	High School Diploma
	2005

	
	


Professional Training & Workshops:
· CPR (Certified) 
· Basic IV Therapy (PICC, Tunneled & Non-tunneled catheter, Implanted port…etc.) 
· Auxiliary Equipment (Trachea suctioning, ventilator machine, oxygen tanks, oximetry, nebulizer …etc.) 

Clinical Experience:
· Saint Joseph hospital: Labor & Delivery 
· VA Medical Center: Cardiac Floor 
· United Hospital: Telemetry Unit 
· Internship at Methodist Hospital: Labor & Delivery 

Work Experience:
Bethesda Hospital Saint Paul, MN November 2015-Now Registered Nurse
Monitor patients recovering from surgical procedures and medical complex issues. Over-see Vital Signs, administer prescribed medications and treatments.
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Educate patients and families about the illness and homecare instructions.
Enable quick interventions for life-threatening and emergency situations.
Bethel Care Center
Saint Paul, MN
March 2015-Now
Registered Nurse
· Provide quality care to patient on ventilators and trach dome. 
· Monitor cuff pressures using minimal leak technique 
· Tracheostomy care, open and closed suction on vent patients 
· Use resuscitation bag during an emergency. 
· Administer medications and treatments per MD order. 
· Collaborate with appropriate doctor with respect to treatment plans 
Client-Centered Homecare
Saint Paul, MN
2014 – Now
Home Care Nurse
· Oversee medications and treatments as approved by a physician 
· Identify patient actual and potential problems, and plan the required treatment and prevention 
· Prepare reports about client condition and services performed, and sharing with others in my team 
· Collaborate with appropriate doctor with respect to treatment plans 
· Educate and advice patients and their families on health-related subject in association with other health care providers 
1st Choice Pediatric Home Care
Elk River, MN
2014 – Now
Home Care Nurse
· Caring for child-patients, and educating their parents about their conditions 
· Assess patients to make suitable nursing interventions 
· Using critical thinking and problem solving skills 
· prepare reports about client condition and services performed, and sharing with supervisor and other nurses 
	Super Target
	Roseville, MN
	2005 – 2008

	Sales Floor / Phone-Operator / Jewelry
	


· Answer Phone, and direct calls to right department 
· Answered customers’ questions and concerns, and resolved their issues 
· Assisted in arranging stock display and transfers 
· Sold products to customer and ensured customer satisfaction 
	Providian National Bank
	Minneapolis, MN
	2004 – 2005

	Collection Agent
	
	


· Called customers who debts to the bank 
· Input customer related data accurately, updating records accordingly 
· Explained contractual terms of debt and credit with clarity 
· Managed customers who are resistant to agent by remaining polite, honest, and fair 
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