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Synopsis: 
Performance-driven professional having over 9 years work experience; educational background includes Masters Degree in business administration, wants to capitalize on his rich experience. Demonstrates high leadership and team management abilities backed by excellent interpersonal and communication skills

Core Competencies

· Excellent interpersonal, communication and organizational skills with proven abilities in managing a team.
· Experience in credit analysis

· Account reconciliation and General ledger accounting knowledge.

· Expert in customer relations.
· Partnering with different units and provide focus on root-cause identification, resolution of issues and continuous improvement to processes

· Ability to guide individual team members to achieve their targets, to negotiate, to promote teamwork /collaboration, and coach.

· Long-term experience in managing teams, training, and motivating towards performance

· Providing first line customer support by answering queries & resolving their issues, minimizing Turn around Time.

· Mentoring and Coaching sessions to team members 

· Showing a proactive attitude, capable of thinking out of the box, generating new ideas and solutions

Professional Summary

JPMorgan Chase & Co, Bangalore, Research Specialist, Aug 2006 – Oct 2015.
Profile

· Working as  Research Specialist  in Consumer and community banking 
· Analyze current credit data and financial statements of individuals or firms to determine the degree of risk involved in extending credit or lending money. Prepare reports with this credit information for use in decision-making
· Manage the collections and bank statements reconciliation

· Using automated accounting systems for data input and to obtain reports.

· Responsible for maintaining accounting ledgers and performed account reconciliation 

· Performing account analysis and account research

· To process accounting transactions

· Handled customer inquiries, researched problems and developed solutions
.

· Finding out the discrepancies in the account and making necessary adjustments.

· Manage the flow of day-to-day operations 

· Monitoring the teams performance and day to day allocation of the work

· Create reports to update the company on the team's progress 

· Communicate clear instructions to team members and listen to their feedbacks

· Developing  strategies that helps the team to reach its goal 

· Provide focus on root-cause identification & resolution of issues

· Monitor team members' participation to ensure the training they providing is being put into use and also to see if any additional training is needed 

· Responsible to reduce financial risk by aiming at Zero financial loss to the bank (chargeoff )

· To work towards 100% quality and excellent customer experience and minimize reputational loss

· To drive continuous process improvements as an senior analyst 

· Handled end to end training to the team

· Design process training for new hires / joinees

· Sending Status audit report to the team on daily basis

HSBC Bangalore (March 2004 -July 2006 )

Customer service executive 

Role and Responsibilities               

· Research accounts in various accounting systems and reconcile information.

· Identify the nature of transaction that takes place at different branches

· Processing accounts reconciliation Rejects re-entry (ARP)
· Has been creating reports to be sent to the management. 

· Has been monitoring the quality of work within the team

Education:       

Masters in Business Administration, Marketing and Finance (2004)

Bharathiar University, Coimbatore, India
Bachelors in commerce (2001).St Albert’s College, Cochin

Mahatma Gandhi University. India
Strengths:       

· Effective verbal, written communication and presentation skills

· Excellent analytical and problem solving capabilities 

· Ability to constructively engage, negotiate, resolve conflicts, and influence clients

· Well established interpersonal skills, ability to influence and coach at all organizational levels to drive results

· Ability to think strategically and broadly, yet capable enough to be tactical and detail oriented on business process/continuous improvement initiatives

· Well-organized, highly efficient, keen eye for detail and a quick learner

· Good leadership qualities but believes in teamwork    

Personal Information: 

Nationality:



Indian
Sex:




Male

Marital Status:


            Married

