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Summary
·    Highly motivated Customer Service Professional with 8 years of excellent customer service skills and a strong ability to turn problems into solutions in a fast-paced environment seeking an opportunity in a team-orientated company.
·    Offers progressive Customer Service Operations experience defined by an aggressive promotional career path from Customer Service Agent to Senior Officer within 4 months, with current responsibility for Customer Service, Call-Center Operations, Team Building, and Insurance Underwriting.
·    I am task-oriented, able to motivate myself and sustain focus from the start of a project through to completion. My experience includes Sales and Customer Service for Corporate and SME Customers. maintains and improves quality results by adhering to standards and guidelines.
·    Track record of quickly acquiring competency in all products and transactions while readily and positively adapting to change. 
Areas of Expertise
(Customer Service Management      (     Team Building skills        ( Telesales
       (Complaint Handling & Resolution     (Marketing Strategies      (    Insurance Underwriting
Career History
(1) OMAN INSURANCE COMPANY PSC                                                               From June 2008 TO October 2014

       Dubai UAE

       Senior Officer – Customer Service
      Job Responsibilities: 

(    Provide effective first contact customer service and provide effective 
             product knowledge and sales support.

· Continually develop strong Interpersonal skills through interaction with 
customers and also an understanding of customer psychology to more effectively problem-solve.
· Responding to customer inquiries and resolving all problems while ensuring the delivery of excellent     customer service through fast and accurate policy processing.
· Investigating and solving customer’s problems, which may be complex or long-standing problems that have been passed on by junior colleagues.
· Enhances organization by accepting ownership for accomplishing new and different requests; 

      exploring opportunities to add value to job accomplishments.
Major Achievements: 
· Successfully managed and improved abandoned inbound calls (<2%).
· Resolved customer complaints by identifying problems and taking appropriate corrective action – resulted in 50% increase in department’s efficiency.
· Demonstrated professional etiquette and manners when interfacing with customers which resulted in 50% improved feedback of customers.
· Managed to achieve and exceed set a target in sales, Credit Collection, New Business and renewals.
· Improved call volume by more than 10% per quarter for 8 quarters and reduced dropped calls by 5%.
· Improved quality of service levels through consistency sales and service that ensured Quality improvement in service and product knowledge on all products and telephone etiquettes.
· Achieved sales increase year on year through good management of Corporate and SME customers. Premium through my personal sales reached a more than Dhs.3.Million level annually. (OIC Direct Call Center generates premium in excess of Dhs.15 Million). 
· Managed a high-volume workload within a deadline-driven environment. Resolved an average of 550 inquiries in any given week and consistently met performance benchmarks in all areas (speed, accuracy, volume).
(2)SAMJASS IT SERVICES (I) PVT LTD                                                                                 From Sep 2007 to Feb 2008
              Chennai Tamil Nadu India                            

              Customer Support Executive

Job Responsibilities: Delayed US Campaign Survey (training for 6 months)
· Process customer service requests and ensure their execution.
· Carry out customer satisfaction surveys.
· Promoting the company’s products and services to customers.
· Keeping up to date with all the company's products, services and procedures.
(3)ICICI Lombard General Insurance (I) PVT LTD                                                         From Feb 2006 to Aug 2007                                                                                                          
       Chennai Tamil Nadu India 

       Senior Telesales Executive
 Job Responsibilities: 

· Provide information about Medical Insurance package and  responds to 
customer’s requests via telephone or e-mail. 
· Maintains database by entering, verifying and backing up data and managed inbound customer sales and service calls. 

· Maintains liaison with other departments for process completion.
· Set a verification process in order to confirm sales through CRM.
· Handling Customer’s objections and giving rebuttals.
      Achievements:
· Managed the online sales with consistency and achieved set target in sales. 
· Introduce new and innovative ways to improve sales and process. 
Educational Qualification
	·    Secondary School Leaving Certificate (S.S.L.C)
	Avichi Higher Secondary School Chennai   
	1998

	·    Diploma in Computer Technology
	IRT Polytechnic College Chennai 
	2001-2004
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