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​​​​​​​​​​​​​​_______________________________________________________________________________
PROFESSIONAL PROFILE
            A resourceful, motivated and experienced IT Support Technician, of 6 years UAE experience in providing excellent technical and operational support to all staff in organization.  Knowledge of Service Level Agreements and analytical troubleshooting.  Articulate and proactive, able to carry out tasks with accuracy, working under pressure while motivating other members of staff, driving teamwork in a positive and constructive manner.  Able to communicate concisely and develop good working relationships with staff at all levels and supportive of continuous improvement for self-development and that of any business or organization. 
​​​​​​​​​​​​​​​​​​​​​​​​​​​___________________________________________________________________________________
 Educational Qualification                                :  Hardware and Networking, MCP
 IT Experience                                   
        :  6 years worked as IT support in UAE
Additional Qualifications:
· Data Entry

· Adobe Photoshop

· MS-Office

· Adobe premiere(Animation and Graphics)

· Operating System: Windows 98, 2000, XP ,Vista, Windows 7, Windows 8
· System (Computer) Assembling & Dismantling

· Software Installation

· Knowledge of Networking

· Knowledge about LCD projectors and PA systems

Executive Summary:
Currently working: Gems Our Own English High School Dubai
Designation    
      :  IT support
Period         

      :   April 2007 to February 2014
Job Profile:
Administration of windows 2003 servers, ISA server 2004.
Deployment of Antivirus program with central administration

Internet Security with Sonic Wall.

Administration of 250 node network with windows XP professional,
Administration of File server with User rights configuration

Analyze and Manage the IT requirements for the organization

Administration of LAN

Regular Backup File server and application servers,

Maintenance and troubleshooting of Dell, IBM, Compaq, Acer and Fujitsu Siemens
Machines.
Maintenance of Fujitsu Siemens and IBM Servers,

ADSL configuration and maintenance of network for internet.

Trouble Shooting of Interactive multimedia boards used in class rooms

Setup Computer labs with Oracle, VB, ICT Alive and other needful s/w‘s for the students
PERSONAL   PROFILE

Date of Birth

                   : 24 August 1984
Sex
/Marital Status
        : Single
Nationality                                  : Indian
Visa Status                                 : Visit visa expires 
Declaration:
I hereby declare that all the above furnished details are true to the best of my knowledge and belief. If offered, I promise to take up the job with full sense of responsibility and dedication
