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AREAS OF EXPERTISE
Desktop Support
Network Security
Administrator
Disinfect Virus infected PC
Diagnosing hardware & Software faults
Data backup Management
Testing and evaluating new technology
Remote Access
Root Cause Analysis
Data Protection Act
TCP/IP, LAN/WAN
Antivirus spesialist
PROFESSIONAL
Windows 2000 Server
MCP
Symantec / Norton specialist
K7 Antivirus trainer
PERSONAL SKILLS
Troubleshooting
Customer service skills
Friendly personality
DOB: 13/05/1979
Visa: Work Permit
Driving license: Yes
Nationality: Indian
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CV NO: 1530360
A competent IT support professional with a proven track record of providing specialist technical and helpdesk support. Extensive experience of w orking in the front line helping clients and colleagues resolve complex technical IT issues. Possessing excellent client facing skills, natural problem solving and analytical skills and able to contribute to the development of best practice, procedures an d policies within a company.
Currently looking for a suitable IT support position with a ambitious company or organisation.
WORK EXPERIENCE
Deep Sports  - Dubai
IT SUPPORT SPECIALIST
August 2014 - Present
Reporting directly to General Manager and collaborating closely with other team members. Responding to queries in a timely and accurate manner and resolving queries to the user’s satisfaction.
Duties:
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 Responsible for diagnosing & resolving hardware, software & end users problems.
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 Acting as the first point of contact for all IT & technical queries.
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 Developing the infrastructure and systems to meet the company’s needs.

Working within a TCP/IP network environment, including DHCP, DNS and Ethernet
.IT security experience including anti-virus / malware, encryption deployment.

. Investigate specialist and complex IT support issues. [image: image4.jpg]


 Communicating with third party technical specialists.
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 Configuring and managing backup & restore procedures.
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 Provide secondary support for LAN administration.
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 Deploying new hardware, server backups & evaluating new software & security risks. In-depth knowledge of Microsoft Windows client operating systems, XP, Vista / [image: image8.jpg]


 Windows & Microsoft Office up to Office 2007.

Earlier Positions Included:
Binatone Telecommunications Pvt. Ltd as Techno commercial Manager, Hyderabad, India.
Netgear Technologies Pvt Ltd as Area Manager, Hyderabad, India.
K7 Computing Pvt Ltd as Technical Manager, Hyderabad, India.
Sutherland Global, Symantec as Technical Support Engineer, Vishakapatnam, India
Brigade Corporation – HP as a Technical Support Executive, Hyderabad, India
Interglobe Technology Quotient as a Executive Technical Engineer
National Remote Sensing Agency (NRSA) as Desktop support engineer, Hyderabad,
India.
ACADEMIC QUALIFICATIONS
M Sc (IT) -  IASE  University
Bsc Computers  - Osmania University

Earlier Positions Included:
Binatone Telecommunications Pvt. Ltd – April to August 2014
Techno Commercial Manager for Andhra Pradesh, Hyderabad - India.
· Handle technical calls related to Binatone products and appointing various Sub Distributors for “Binatone Products” related to their segments. 
· Complete responsible for Primary and Secondary sales. 
· Managing the team for secondary sales. 
Netgear Technologies Pvt Ltd – January 2013 –
March 2014
Area Manager - RP Tech for Andhra Pradesh, Hyderabad
· Completely responsible for technical and sales in Hyderabad, also partially responsible for Andhra Pradesh sales. 
· Understanding End User requirement and promoting product from partners. 
· Meet Dealers, end-users and the sales force to understand and define new requirement and document the requirements in product enhancement. Managing dealer network in AP, responsible for sales and marketing in AP. 
· Providing detail training to reseller staff on consumer products regarding the features that are available in Routers. 
· Primary Billing monthly to Region wise Distributors. Supported Secondary billing on monthly basis to distributors. 
K7 Computing Pvt. Ltd – Jan 2010 to Feb 2013
Technical Manager – Hyderabad, Andhra Pradesh.
Achievements:
· Successfully completed K7 Product certification and stood top in the trainings. 
· Selected as Head for 2 technical executives within 6 months of joining in Bangalore and Cochin. 
Job Responsibilities Held:
· Solving issues of all types of virus infected systems. Handled inbound calls/outbound calls/emails of corporate customers pertaining to technical queries, trainings & complaints. 
· Provided orientation to new users of existing antivirus technology. 
· Trained internal staff & partners staff about potential uses of existing Antivirus technology. 
· Provided individual k7 antivirus training and support on request. 
	  Solving   all   issues
	related   to
	Operating

	systems. Support  and
	maintenance
	of   virus

	infected systems.
	
	


· 
Troubleshooting and Installations of AV and all Applications. 
· Handled periodic market analysis and collect market feedback on the product. 
Sutherland Global Services - Symantec, Vishakhapatnam, India Mar 2009 to Dec 2010
Technical Support Engineer Achievements:
· Successfully completed NIS, NAV and N360 Product certification. 
· Selected for 2010 and Norton 360 Beta version software Testing with client errors and issues. Need to update the Error Logs to Symantec client with documentation. 
· Selected as supporting agent and Trainer for Norton products on the floor with in l6 months. 
· Awarded for best Customer Supporting Agent. 
Brigade Corporation – Hewlett Packward, Hyderabad,
India – June 2007 to Feb 2009
Technical Support Executive Achievements:
o
Generated 1800$ revenue consequently for 3 weeks by selling HP Printers to US customers.
o Have been awarded as best revenue generator of the week thrice in a month. 
Job Responsibilities Held:
o Handling non-voice based support for Hewlett-Packard technical and non-technical issues for US 
and other outbound customers.
o Report Service Escalation Process and generating revenue process for Client Hewlett-Packard. 
Handled non-Voice process.
o
Providing solutions for Networked printers connected on both Wired as well to the Ad-Hoc connectivity. eg: HP Desk jet 6980 Printer.
Interglobe Technology Quotient
Worked for Interglobe Technology Quotient (Travelport India Pvt Ltd), as an Executive Technical Engineer for 1 year & 6 months, Hyderabad – India (Joined Dec 2005 to 1st of June.)
Job Responsibilities Held:
· Maintaining Broadband router for ADSL connection interface, works as local router that supports Firewall and VPN. 
· Pushing the latest virus definitions from Trend Micro Antivirus on the client system from Server. 
· Install, upgrade, configure, repair, and support the hardware and software of over three hundred computer users. 
Manchi Electronics
Worked as a Desktop Support Engineer at National Remote Sensing Agency (NRSA), Balanagar through Manchi Electronics Inc, East Maredpally. Hyderabad India (Worked from Jan 2004 to Dec 2005)
· Desktop and Network support for the Employees 
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