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Career Objective










 
To succeed in an environment of growth and excellence and earn a job which provides me job Satisfaction and self-development and help me to achieve personal as well as organization goals.
Professional Skills










 
· Strong interpersonal communication and people management skill, commitment to team work and effective speaking in all situations.

· Personally motivated, self-starter with a positive outlook and a sense of urgency.

· Commitment to excellence and the implementation of best practices in all areas.

· Able to work effectively with wide variety of people, commitment to diversity.

Work Experience











	Duration
	Company & Designation
	Location

	Aug 2014 – Nov 2014 
	SAUDI GROUND SERVICES
	King Abdul Aziz International Airport, Saudi Arabia.

	
	Check-in Supervisor (HAJJ&UMRAH)

	Nov 2012 – Aug 2014
	BWFS PVT LTD
	Cochin International Airport, India

	
	Team Leader

	June 2011 - Jun 2012 
	IMMANUEL AVIATION & CARGO PVT LTD
	Cochin international Airport, India

	
	Asst Operational Executive

	May 2008 - May 2011 
	AIRINDIA SATS AIRPORT SERVICES PVT LTD
	Bangalore International Airport, India

	
	Customer Service Supervisor

	Feb 2007 - Apr 2008 
	JET AIRPORT SERVICES PVT LTD
	Bangalore International Airport, India

	
	Traffic Assistant

	Jul 2006 - Feb 2007 
	UNIVERSAL AVIATION PVT LTD
	Delhi International Airport, India

	
	Customer    Service Agent
	


Areas of expertise











· Check-in operations of all assigned flights during a scheduled work shift, and oversee certain cross-utilized employees such as baggage handlers. 

· Highly active during delays, cancellations and during over booking of flights. 

· Answers customer inquiries that require managerial level assistance. 

· Responsible for on-time performance of every flight departure.

· Preparing daily allocations for the staffs.

· Conducting trainings for the new joiners.

· Preparing daily service reports & Check in process for all airlines.

· Verification of documents.

· Coordinating with different departments.

· Monitoring the counters, boarding gate & BMA.

· Handling Mishandled Baggage Area & Excess Baggage Collection.

· Special Handling Service.

· Preflight and post flight Documentation. 
· Facilitating crew at arrival & departure 

	EDUCATION














	Jun 2011 

	Dr CV RAMAN UNIVERSITY
	Kerala, India

		Commerce, Bachelor(B com)


	


	Mar 2002 

	Calicut university
	Kerala, India

		Commerce


	


	Mar 1999 

	Central Board Of Secondary Education
	Kerala, India

		AISSE


	



PROFESSIONEL CERTIFICATES










2006
IATA-FIATA
Speed wings Aviation Academy, India
2006
Airport Handling
Speed wings Aviation Academy, India
	


IT Skills












Airline Check-In Systems 
: Emirates MACS-DCS, SITA DCS, Sabre, Chris-check-in
Office Tools


: MS Word, MS Excel

Operating Systems

: Windows, Ubuntu

LANGUAGES











   

Malayalam
:
Native 
English

:
Fluent 

Hindi

:
Fluent 

Tamil

:
Working knowledge 

ACHIEVEMENT












· Successfully participated in challenger 2011 (the full scale emergency mock exercise executed by Bangaluru International Airport  Limited (BIAL).

· Received letter of appreciation from Emirates for the best on time performance 2010 award at Emirates Airport Services Conference. 

· Received letter of appreciation from Emirates and Singapore. Airlines.
Personal 
Summary












Profile

:
Male, 30, Single 

Nationality
:
India 

Religion

:
Hindu

Date of Birth
:
14/May/1984

Visit VISA 
DECLARATION













I do here by declare that the information provided above is true to the best of my knowledge and belief. If I get an opportunity, I assure that I will work sincerely to meet your expectations.

	


	


