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Career Abstract
· A Dynamic professional with  7 years of  experience in Pharmaceutical Sales and Team Management
· Got selected by Aster Pharmacies Group through overseas Egypt recruitment and been promoted as Pharmacy Branch Manager after 9 months.
· Represented Aster Pharmacies Group for a Professional Campus Recruitment Drive that was held in different Universities across UAE
· Excellent communication & interpersonal skills with proven abilities in customer relationship management & Team Management
· Well versed in analyzing customer needs, evaluating patient requirements, custom design solutions for achieving business targets
· Exposure in handling client queries, providing them feasible solutions & building healthy relationships thereby achieving high customer satisfaction
· Possess skills in organizing, interpreting & communicating market information / data to facilitate decision making process
· A keen planner & implementer with expertise in establishing & managing entire pharmacy operations with key focus on top line profitability by ensuring optimal utilization of resources
Career HIstory
january 2013–OCTOBER 2015 with Aster Pharmacies Group, UAE as a PHARMACY BRANCH MANAGER
Accountabilities:
· Developing professional work culture and ensuring smooth functioning of the pharmacy   
· Marketing of Aster Pharmacy and its concepts to stakeholders
· Build a rapport with the internal and external Physicians nearby the pharmacy area
· Promoting company’s pharmaceutical products through presentations and detailing to Physicians and customers
· Accomplished the company’s sales objectives and strategies
· Monitoring and reviewing the Qualitative and Quantitative performance of the pharmacy and reporting to the concerned Managers
· Ensuring customer satisfaction and Complaint Management
· Effective Inventory Management
AUGUST 2011 – DECEMBER 2012 with Aster Pharmacies Group, UAE as a PHARMACIST

Accountabilities:

· Accurately dispensing drugs to patients according to doctor’s prescription  

· Instructing patients on how to use medications possible side effects and storage
· Contacting and working closely with other healthcare professionals

· Promoting and selling of non-pharmaceutical products
· Ensuring the accuracy of all prescriptions, products and services supplied
· Handling insurance as per policies and standards

· Maintaining the Quality Control as per MOH and DSES standards
· Keeps management informed by submitting activity and 
results reports such as daily, weekly and monthly reports and action plans
· Updating job knowledge by participating in educational opportunities and training
Achievements:
· Awarded for being Top 2 Sales Performer for year 2014
· Awarded for being the Best Pharmacy Achievement for year 2013
jULY 2010 – JULY 2011 with Seif Pharmacies Group, Egypt as a PHARMACIST
Accountabilities:

· Serving patients by preparing medications and giving pharmacological information to healthcare team
· Dispensing medications by reviewing physician orders and detecting therapeutic incompatibilities

· Maintaining pharmacy operational requirements by organizing and directing technicians workflow
· Handling insurance as per policies and standards
· Developing pharmaceutical knowledge by participating in CME’s and training programs
· Training pharmacy staffs and On the Job training students

Licenses

· DHA License (Dubai Health Authority)

· MOH License (Ministry of Health)

· Valid UAE Driving License

Scholastics
· Bachelor’s Degree of  Pharmaceutical Science and Drug Interaction From Misr University of Science and Technology , Cairo, Egypt  2003 – 2008
· Got IELTS Certificate from Cairo University

· Finished IELTS Preparation Course at British Council

IT Skills
· Well versed in MS Office Suites (MS Word, MS Excel, PowerPoint and Outlook),
· Trained on Miicrosoft Dynamics AX and Medsoft at Aster Pharmacy
Training

· Certified Trainer for Aster Pharmacies Group
· Conducted Training for Time Management and Display and Merchandising
· Attended training for Train the Trainer Program (Aster Pharmacy)

Personal Information
· Date of Birth

: 08th September 1985
· Address

: Al Sour Road, Sharjah, UAE
· Nationality

: Egyptian

· Marital Status
: Single

· Languages

: Arabic – Mother Tongue




  English – Fluent spoken and written

· Visa Status

: Visit Visa valid until March 18, 2016
**All Experience certificates will be delivered upon request.

Wish to have your confidence …
Competencies Overview


Professional Sales 


       Building Relationship


Communication Skills


Team Management & Development


Strategic Decision Making 


Client and Result Oriented














 








 


 














     











