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BANKING PROFESSIONAL
Dynamic, Creative, Proactive Management Professional with experience in:
~ Branch Management Operations/ Retail Banking / Customer Relationship Management~ 
PROFILE SUMMARY
· Over 5 years of experience in the areas of: 

- Branch Operations 




     
 

- Retail Banking Operations



- Sales Operations 



- Investment Advisory Services
      

- Customer Service





- Lead Generation  

- MIS Reporting




            

- Statutory Compliance




- Team Management

· Proficiency in monitoring various banking operations and maintaining long-term customer relationships through the provision of high quality service

· Distinction of networking with prospective HNW Clients, generating business from existing accounts and achieving profitability and increased sales growth 

· Holds the merit of providing investment advisory service  to NRIs and HNI customers
· Experience in organising promotional programs & participating in events for greater brand visibility 

· Demonstrated excellence in leading teams for running successful process operations & experience of developing procedures, service standards for business excellence 

· Possess excellent interpersonal, communication and organisational skills with proven abilities in training & development, customer relationship management 

CORE COMPETENCIES

· Managing marketing and branch operations with a view to achieve business (sales volume & market share) objectives and ensure top line and bottom line profitability 

· Establishing short term / long term budgets and designing business plans / strategies for maximizing profitability & revenue generation & realize corporate goals 

· Conducting competitor market analysis for keeping abreast of prevalent market structure to enhance market penetration 
· Liaising with management for evolving vision, driving change, infusing new ideas & taking product business performance and productivity to the next level
· Mapping customer requirements & providing best solutions involving evaluation & definition of scope of product and finalization of requirements 

· Building and maintaining healthy business relations with customer, enhancing customer satisfaction matrices; ensuring quick, smooth & comprehensive solutions to the customers 
· Managing customer centric operations and ensuring satisfaction by achieving delivery & service quality norms
· Creating & building a dynamic environment that fosters development opportunities and motivates high performance amongst the team members
ORGANISATIONAL EXPERIENCE

23rd January, 2012 to till date: HDFC Bank Ltd., Ahmedabad
Growth Path 

Jan’12-April’13:

Front Desk Officer

May’13 to Nov’15:

Customer Service Representative 
Key Result Areas: 

· Responsible for key account management for the High Net-Worth Customers of the Bank
· Handling the client’s portfolio means managing and servicing daily their requirements from services like cash deposits to managing their investments and family accounts.
· Generated new business and number plan for retail customer accounts for the branch

· Coordinated with product team to modify product features to suit the need of portfolio customers

· Evaluated performance of new account portfolio in terms of on-boarding, activation, value build-up and AQB maintenance

· Acquired new business from existing clients by cross-selling assets and third party products

· Handled migration of customers to Direct Banking Channels
· Aware of different updated KYC regulations, NRE accounts, FCNR deposits, Audit preparation, also studying Well Fargo policy as HDFC is in line with achieving that benchmark of customer service.
Highlights:

· I have been nominated in MDGH Club in Jaipur, 2013. I was the only lady who got qualified for over achievement for Life Insurance Business in 2013.
· Received Star Performer Rating for overall operations in personal banker category.

· Achieved year on year Achievement for all KRA and Bank Objectives.
· Qualified for Cluster Contest for CASA and Life Insurance Business for year 2015-16.
PREVIOUS EXPERIENCE

Dec.’10-Jan’12:
Axis Bank, Anand as Asst. Manager

May’09-Dec.’10: Thomas Cook Ltd., Ahmedabad as Front Desk officer (Training)
ACADEMIC DETAILS

· MBA (Finance) from S.K.P.I.M.C.S, Gandhinagar in April, 2009 with 70% (A- grade)
· B.Com. from H.L.C.C. (Gujarat University), Ahmedabad in March, 2007 with 68%
· H.S.C (10+2) from Ind-Rayon Eng.Med School (Gujarat Board), Veraval in March, 2004 with 83%
· S.S.C (10th) from Ind-Rayon Eng.Med School (Gujarat Board), Veraval in March, 2002 with 78%
Certifications 

· AMFI  

· JAIIB
· IRDA
Technical Skills 

· MS Office, Banking Software and Internet Applications

PERSONAL DETAILS

Date of Birth

10th December, 1986
Linguistic Skills: 
English, Hindi, and Gujarati
Marital Status:

Married 

Hobbies:

Photography, collecting good thoughts, playing badminton
Passport:

Indian Passport holder valid till 2018
Industry Preference: 
Banking 
Location Preference:
Ahmedabad and UAE
References and verifying documentation furnished upon request
