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Career Summary

Seeking the position of a Customer Relationship Executive in a reputed organization to improve in various aspects and benefit the company in turn. The transferable and interpersonal skills earned from my previous work experiences can benefit me in my prospective work.
Objective Statement 
Obtain a position that will enable to use strong sales/marketing background, interpersonal skills and managerial abilities for achieving the company’s marketing goals in the best possible way.
Professional Experience
· Shoppers Stop – Customer Care Associate, Chennai, India
From 10th Aug. 2011 to 28th Aug. 2011

· Can Fin Homes Ltd. Chennai., 
Customer Service Executive -  From Sept. 2012 to Dec. 2015.

· Promote the bank's products to new and existing customers that include Auto, Housing and Business Loans by making proactive sales efforts and capitalizing on cross selling opportunities in order to achieve the sales targets.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails.
· Cold calling to arrange meetings with potential customers to prospect for new business.
· To build and maintain effective business relationship with customers.
· Handling Depository Services, Ticket bookings, NCD, FOREX and WUMT.

· Listening to customer requirements and presenting appropriately to make a sale
· Initiated and coordinated advertising campaigns and promotional activities.
· Analyzed current market trend and competitor information.

· Conducting frequent surveys among the customers regarding the requirements of products at present and estimating the requirements in the future.

· Selected special products to be displayed at promotional events and exhibitions.

· Responsible to hold the second set of keys (Joint Custodian).

· Preparation and Verification of bank reconciliation.
· Physical Verification of day to day transactions and valuables.
· Check Physical closing cash balance with system cash balance if mismatch found report to the reporting manager.
· Maintaining of statutory registers and other records & ensure compliance.
· Reporting of important matters to the Management which needs immediate attention Ensure timely completion & submission of reports.
· Give training to the newly joined employees about the organizational structure as well as about company’s products and services. 
Skills
· Experience in developing and maintaining healthy relationship with the clients for generating business and leading workforce towards accomplishing business and corporate goals.
· Depth at working in high pressure environments under strict deadlines with ability to organize and handle multiple tasks simultaneously.
· Demonstrated ability to manage human, financial and material resources towards the achievement of stated targets.
Project

Completed project in  "INVENTORY MANAGEMENT AT JBM PVT LTD.

 The main purpose of this study is to understand Right Product, at the Right Time and Place, in      exactly the Right Amount, at the Best Possible Price 

Main objectives of the project are

· To analyze the Production Efficiency
· To improve customer services
Academic Profile
Masters in Business Administration  (Finance and Marketing), 2010- 2012
Anna University, Chennai, India 

Bachelor of  Computer Science , 2007 - 2010
Madras University, Chennai, India
Higher Secondary School, 2006
State Board Tamilnadu, Chennai, India

Secondary School ,2004
State Board Tamilnadu, Chennai, India

Personal Vitae 

Visa status
:  Visit valid 
Nationality
:  Indian
Date of Birth
:  16-10-1988
Sex

:  MALE
Interest & Activities
· Listening to Music, 
· Playing Chess 
