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CV No. 1534770
A BRIEF SYNOPSIS

· Post Graduate in M.A Economics
· Elevenyears’experiencein Retail Industry, Handset Industry andDepartment Store In Charge.

· Distributor and Sales team Management, Customer service, Purchase officer,Marketing, Product trainerwell-versed with different streams of Telecom Industry.
· Taking care of ROI, KPI,ARPU,Growth and revenue,market leadership,SKU,Customer base,Service quality and network,Competition trend analyzing, and distributor management.

· Handling Idea, Hutchison Essar and BPL department stores business.
· Four year experience in Customer service and Accountant(Cashier) Hutchison Essar and BPL Mobile
· Three Years in Handset and internet connecter device industry with Idea cellular Ltd
· Four years in Prepaid Retail sales  with Vodafone India
· Experience in product trainer and marketing activities..
· Analyzing the every the month the tower wise revenue HUT,LUT and 2G,3G towers.
· Handling the entire responsibility of market development, Market Share, Visibility, sales activities, Retailer classification, retailer rapport, focusing new connections and VAS.

· Ensure quality of service and maintain good rapport with retailer and customers
ORGANISATIONAL SCAN

· Key Role
· Handset and data business in  Zone
· Handling Company Data revenue growth in zone( Handset and internet device)

· Coordinating and driving data business in 7 Prepaid managers and Two Area Sales Manager ‘areas.
· Responsible for the data revenue profitability of  entire Stores and dealers  of rural area of Idea Kollam

· Providing the sufficient stock to other distributors and stores.
· Promoters Drive and Managing

· Handling sales promoters and productivity.
· Taking new promotors and training for creating product awareness.

· Set the monthly target and drive each anhours.
· Timely updating and training for team members for achieving their goals.
· Distributor management
· Ensure surplus stock of handset and device stock.

· Prepare and implementing Secondary scheme of retailers and other distributors.

· Ensure systematic tracking system of maintain stock.
· Conducting review meeting every month.
· Developing and coordinating activities for  sales growth

· Ensure good relation with distributor and retailers.

July 2008 to September 2012: Vodafone India –prepaid Sales 
· Key role
· Revenue

· Ensure Company revenue growth in assigned area as per KPI
· Planning the increase of ARPU
· Validating UU(Unique Users)every month.

· Deliver new acquisition as per  plan and drive the COCA(Cost Of Customer Acquisition)
· Validating and driving Primary,Secondary and Tertiary
· MNP drive and market activities 
· Promoting Data business and VAS.

· Validating the analyzing 2G and 3G tower revenue and competition strength and weakness.

Reviewing the every month the tower wise LUT, Hut data and taken actions 

· Market infrastructure.

· Maintaining the good rapport with retailer.
· Ensure market share and market leadership.

· Drive the retailer on the basis of retailer classification.(
· Ensure sufficient stock in retailer point  and providing High-level quality of service
· Utilizing the COCA  allocation  for ensure clear acquisition support
· Ensure the marketing materials and  mass branding each in outlets 

· Distributor management

· Responsible for  ROI and Ensure the SKU and Primary
· Timely updated clarify the distributor invoice and issues.
· Every month review meeting conducted and set the goal 
· Driving and managing thedistributor executives.
· Data caring the last six month performance trend.

· Ensure the distributor involvement and Product awareness.

April 2006to June 2008:
Hutchison Essar-Customer service and Accountant (Cashier)
April 2004 to March 2006:
BPL mobile - Front Office and Accountant.
Key Attainments
· EXCELLENCE AWARD IN RETENTION ACTIVITY IN 2007- HUTCHISON ESSAR
· EXCELLENCE AWARD IN DATA BUSINESS IN 2012-IDEA CELLULAR LTD
· EXCELLENCE AWARD IN DISTRIBUTOR PARAMETERS IN 2013-IDEA CELLULAR LTD
· EXCELLENCE AWARD IN HANDSET BUSINESS IN 2014-IDEA CELLULAR LTD
ACADEMIC DETAILS


2000

M.AEconomics , Kerala University
1998

BA Economics, Kerala University
OTHER PERSONAL DETAILS


Expiry date                  : 15-april-2020

Date of Birth

: 24th April 1976
Marital Status

: Married

Computer Skills
: MS Office

Linguistic Abilities
: English,Malayalam,Tamil
Hobbies

: Chess,Cricket,Football,Volley ball
Since September 2012 to 2015 September: Idea Cellular Ltd (India’s Third largest telecom company)-Prepaid Sales


Joined as Senior Executive -Sales













