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Visa status – Visiting visa                                                    
CAREER OBJECTIVES

Seeking systems administrator or Network Administrator / Technical support position in a growing organization.
Summary of Key Responsibility or accountability
·  System security and administration, installation and troubleshooting, backup and recovery procedures of hardware and software. 
· Administrating the LAN/WAN and solving the day to day problems arising from the system and users. 

· Monitoring the Hardware problems and maintaining the same. 

· Gained superior troubleshooting and resolution skills while supporting end-users in Windows 2003 /XP/Vista/ Windows7/ Windows8/ Windows10 and Red hat Linux 5 implementation and support. 
· Managing MS Windows 2003 / XP/Vista /Windows-7/ Windows8/ Windows10 network environment. Implementing, administering and designing security for Microsoft Windows network. Installing, configuring and administering Windows 2003,2008,2012 Server, Active Directory, Exchange Server, Firewall and CCTV other Server based Applications.

· ATM installing, ATM All Parts are removing and refitting.
· Typing speed duration of 10 min. gross speed 28wpm, Accuracy 98%, Net speed 27wpm

Academic Profile

· Degree in B. Sc. Computer Science from Kerala University ( Studying )
· Diploma in Computer Science from Council for technology and science Kerala
· Higher Secondary in science From Kerala state board of education.

· SSLC from Kerala state board of education.
Technical Qualifications

CCNA (Cisco Certified Network Associate) 

:
Course Completed 


MCSE (Microsoft Certified Systems Engineer) 
:
Course Completed



RHCE (Red Hat certified Engineer) 


:
Course Completed
DATA ENTRY





:
Certified

N+ {Networking) 




: 
Course Completed

A+ (Hardware) 




: 
Course Completed









IT Certification

MCSA 
: Certified ID- 12611257 [70-410, 70-411, 70-412] (windows 2012 Server)

WORK EXPERIENCE

      Company



IRS NET WORK ACADEMY
Duration
3 Year
 Position Held
IT Administrator
Job Profile
· Gained superior troubleshooting and resolution skills while supporting end-users in Windows 2003/XP/ Vista and Windows -7. 

· Performed occasional off-hours and remote support.
· Maintaining and Monitoring Windows server 2003 and Red hat Linux 5 using for samba server and Red hat Linux 5 using for Mail Server and Terminal Server.
· Installation, Configuration & Administration of MS Windows 98/2000/2003/xp/vista/Linux Operating System
· Implementation of new system configurations and Implementation of new company standard software’s.

· Monitoring and maintaining LAN and WAN connectivity. Handling above 250 systems under network and handling all network printers.

· Tech support to clients.
· Scheduling backups, checking sharing and security permissions on data resources.
· Installation, Configuration & Administration of all Operating System

· Implementation of new system configurations.
· Monitoring and maintaining LAN and WAN connectivity with the client side.

· Client level support whenever required.
· Assembling a new system and handling all software installations
· Trouble shouting all hardware problems and able to solve that problems
· Cisco Router 1841 Configured

· Cisco Switch Configured

· Cisco Access point Configured  
Company



ITSSR
Duration



From: Apr 2011 Mar 2012
Position Held



Data Entry Operator
· The Company Details in type to M.S Word. 
· The ITSSR 3 months work submitting.
· M.S office 2007 and M.S office 2003

Company



Ryancom InfoTech Private Limited
Duration



From: Apr 2012 Jan 2013
Position Held



IT Administrator
· Insight, Treasure and Athithi Software installing

· Server configuration 

· Video call conference Software installing

· Networking & All server configuration 
· Handling different network of 70 Client Computers and 3 Servers in 3 branches.  

Company



MAHA ELECTRONICS PVT. LTD 

Duration



From: Sep 2013 Sep 2014
Position Held
Customer Engineer at NCR Corporation (India) Pvt. Ltd, Trivandrum)
· NCR ATM All Parts are removing and refitting.

· Proficient in NCR hardware Models – SS32, SS42E, SS22E, 5877SOLO, 5877, 5875, 5870  

· Upgrading the pick modules.

· Diagnose issues of ATM by verifying journal and machine error logs, technically well with switch related issues.
· Dash card reader sensor refitting.

· Performed occasional off-hours and remote support.
· ATM installation.
· CTS installation.
· New software installation.
Company



Shoppers Shop Supermarket
Duration



From: Sep 2014 Nov 2015
Position Held



IT Administrator

· Installation, Configuration & Administration of all Operating System 

· Company software Installation in SOWARE SOLUTION

·  Assembling a new system and handling all software installations
· Performing routine audit of systems and software

· Applying operating system updates

· Adding, removing, or updating user account information, resetting passwords etc.

· System performance tuning

Personal Details

Date of Birth:

6th April 1989
Marital status

Single

Nationality

Indian

Languages
:
English, Malayalam, Tamil, Hindi

