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Career Objective 
· To develop and maintain high level of integrity to facilitate improved performance and competition in ways consistent with professional ethics, good corporate and business practice.

· To use my knowledge, skills and qualifications in the betterment of the economic and social welfare of the company.

· To redefine the service sector by channelling feedback derived from research and national statistic in striking a balance between the functionality needs of a concept against resource constraints.

· Initiate collaborative projects through team building to boost human resource in my respective department.

Skills and Strengths
· A self motivated and hardworking person with a high sense of responsibility.

· A quick learner thus adapts fast to new working environments

· Capable of working under pressure to meet strict deadlines with minimal and /or without supervision.
· A team player who is result oriented.
· Posses ability to resolve conflicts

· Ability to multi-task

· Have Documentation Skills

Experience
 January 2014-September 2014    Brass & Bronze Talent Network

Responsibilities:

· Field research and data collection based on talent as a team.
· Holding discussions with other team members.
· Preparing reports and presentations using power point.
· Presenting the data collected back to human resource.
· I handled international calls from our sponsors and mailed our reports to them.
· I handled some administrative roles such as records and budgets editing.
· It was my duty to convince our sponsors to keep contact and fund our organization.
Achievements:

This made me a team player and eventually I was elected the leader of my team. It also improved on my computer skills in Microsoft office, internet, email and social media.

Brass & Bronze is a Non-Government Organization (NGO), during the period I worked for them, the number of donors increased gradually.
 November 2012 –October 2013    Waitress at Kagi’s  Restaurant 
Responsibilities:
· Welcoming customer. 

· Taking order from customers presenting menus. 

· Offering of food and beverage services.

· Explaining the various items on the menu to the customers as need arises.

· Ensuring a consistently high level of service to a discerning customer base build on a solid reputation of the café.

· Public relation between the hotel and customers.

· Table clearance and resetting them.

· Made sure all customers were comfortable with the service provided.   
Achievements:

I gained good communication skills ,good personal grooming and presentation .I also learnt to appreciate different cultures and I also improved on myself esteem. My customer service skills were heightened and so were  my problem solving skills.

                                            
Education and Training 

2010 nov-2012

: East Africa Utalii Institute 

  Diploma in cabin crew 

  Certificate in Chinese language

2009 may –July
            : St Kizito vocational institute 

  Certificate in computer networking
Dec 2009

            : Kenya polytechnic  





  Bridging in Mathematics and physics 

2005-2008

            :Moi girls  Kamangu Secondary school

  Kenya certificate of secondary Education

1997-2004

            : Ndii-ini Primary School

  Kenya certificate of primary Education 

Language Skills

· Fluent in written and spoken English and Swahili.

· Basic knowledge in Chinese(mandarin).
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