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Objectives:


A position in Information Technology where my skills can be effectively utilized to improve operations and contribute to company profits. 

Profile Summary:
· 9 years successful experience in retail industry and IT Store Support with recognized strengths in account maintenance, problem-solving and trouble-shooting, sales staff support, and planning/implementing proactive procedures and systems to avoid problems in the first place.
· Possess solid computer skills. Excellent working knowledge using both IBM, Wincor, NCR, Lotus, Microsoft Office Applications, Open Office, Adobe Applications, Microsoft SQL Server, MySQL, Postgre SQL, JDA Software, and SAP Software. 
· With a competent skills in computer troubleshooting, networking, Active Directory and wireless networking.

· Ability to train, motivate, and supervise employees. A team player.

· Develop plan, conduct audits and variance analysis, process sales reports and filings, and maintain/update accurate inventories.
Personal Data

Date of Birth: 
August 4,1985

Place: 

Alabang, Muntinlupa City, Philippines

Civil Status:
Married

Citizenship:
Filipino

Religion:
Baptist

EDUCATIONAL BACKGROUND

Tertiary


2002 - 2006

Bachelor of Science in Information Technology







Systems Technology Institute College

Alabang, Muntinlupa City

Philippines

Sales Associate 2006 – 2007

Rustan Supercenters, Inc.

Rustan Supermarket Don Pedro Avenue, Santa Rosa Laguna

Job Responsibilities

· Ensure high levels of customer satisfaction through excellent sales service

· Assess customers needs and provide assistance and information on product features

· Maintain in-stock and presentable condition assigned areas

· Actively seek out customers in store

· Remain knowledgeable on products offered and discuss available options

· Cross sell products

· Team up with co-workers to ensure proper customer service

· Conduct accurate inventories and sales reports

· Build productive trust relationships with customers

·    Enters purchases into cash register to calculate total purchase price.

·    Accepts cash, checks, or bankcards for payment; completes check and bankcard transactions according to established procedure.

·    Counts money, gives change and issues receipt for funds received.

·    Calculates discounts or references; requests customer identification for certain discounts and receipts as required.

· Assists customers in locating specific items.

·    Assists in other areas of store, such as clean-up, shelf-stocking, or keeping merchandise displayed in an orderly manner.

MIS Data Controller 2007 – 2010
Rustan Supercenters, Inc.
Shopwise Alabang, Filinvest Festival Mall, Alabang Muntinlupa City
Job Responsibilities

· Enters data from source documents into the computer following format displayed on screen, and enters necessary codes.

· Verifies correctness of entry data according to procedures and comparison with source documents and reenters data into the computer system.

· Recognizes deficiencies in source documents and return to source area for correction or completion.

· Facilitates retrieval of data information such SKU and description of ‘not-found’ items.

· Maintains batch totals to ensure accuracy of entered data, when numeric.

· Extracts data from source documents based on selective criteria and arranged in prescribed formats.

· Contacts concerned personnel who prepared the source documents to resolve questions, inconsistencies, or missing data.

· Checks and update price data in the system
· Performs routine clerical tasks related to computer data entry, including maintenance of entry data logs.

· Facilitates printing of various computer-generated reports according to established schedules.

· Keeps track of received data and source.

· Prepares and sorts source documents to be encoded or entered into the computer system.

· Keeps record of work completed in efficient manner to facilitate swift retrieval of documents when it is needed.

MIS Supervisor / Service Analyst October 2010 - October 2015

Rustan Supercenters, Inc.  

Head Office Morning Star Center Bldg 347 Sen. Gil Puyat Ave. Makati City
Job Responsibilities

· Handling 15 Stores as an IT Helpdesk Analyst

· Monitor server and network status

· Ensure all IT equipment is fully functional, IT peripherals and IT fixed assets.

· Ensure IT policy of the company is being followed by employees.

· Conduct daily and monitoring back-up of sales and data files from the server.

· Conduct software, hardware and networking preventive maintenance.

· Supports IT related store monthly and quarterly inventory.
· Conduct IT training for newly hired employees (POS/RF)

· Support and assist IT Manager of any IT related issues and implementation of projects

· Configure access points, digital weighing scales, network switches and routers. 

References Furnished Upon Request
