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PUSHPA.256157@2freemail.com  

Career Objective
To seek challenging career in the any field, where I can enhance my skills and knowledge, to achieve organization mission thus my own vision.
Educational Background

Completed MBA (Marketing & Finance) from ICFAI University, Dehradun Year 2010
Completed B.Com(  Hons. ) from A.N Collage, SKM University Dumka Year 2005

Completed HSC from S.PCollege, J.I.E Council, Ranchi Year 2001

Completed SSC from St Teresa’s Girls High School Year 1998

Work  Experience

Worked at HDFC Bank Limited as Personal Banker from 16th January 2012 to 11th November 2013 

Job Responsibilities- 
· Relationship Management for a Portfolio of Customers
· Achieve Sales Targets and provide Customer Service
· Responsible for Cross Sell and enhancing relationship with customers
· Customer Service to walk-in Customers and Complaint Management
· Managing Operations Like Issuance of Bank Guarantee, Solvency Certificates, Locker Operations etc
· Review Of all critical reports, Monitor Cash Levels, Fraud Control, Filing etc. 
· Continuously strive to improve internal Business Processes and ensure compliance to Group policies, procedures and internal control standards
· 100% Compliance with policies and regulations satisfactory audit report with no repeat recommendations
· Continuous improvement of business processes to achieve processing efficiency and reduce NVAs (non value adding activities)

Aditya Birla Money Ltd. 
Designation: Relationship Manager (Commodities& Currency Broking) 
Period: November 2010 to 14th January 2012
Job Responsibilities- 

· Handling various kinds of trading for clients.
· Detailed study of fundamental research reports.
· Providing product training to alternate channel members 
· Helping the HNI clients for their wealth management by assessing their risk aptitude and weighing the various investment products available in the market.
· Advisory management for clients. 
· Maintaining customer relationship and client servicing for the growth of the clients and the organization for providing customized solutions to them.
· Achieving targets and meeting deadlines.
India bulls Commodities Broking Ltd. 
Designation: Relationship Manager (Equity, Commodities& Currency Broking)

Period: March 2010- October 2010 
· Handling portfolios of Retail/HNI clients for Equity, Commodity & Currency
· Updating clients on the research made by the organization and advising them on the asset allocation within their portfolio 
· Acquisition of new customers 
· Responsible for identifying customer needs and assessing their risk appetite
· Achieving targets of the organization on a monthly basis
· Generating business and revenue for the company
Holy Child School 
Designation: Assistant Teacher
Period: April 2004 to June 2006
· To prepare lessons, making them as interesting as possible 
· To identify the needs of individual students in their classes, and work to help each child develop his or her own potential 
· To identify emotional, intellectual, physical, etc issues which may be hindering the student from learning to his/her best potential, and research and recommend courses of action
· To conduct parent-teacher interviews
· To attend professional development sessions to improve his/her own teaching methods and curriculum
· To treat students with respect and teach them to treat others with respect
           
Computer Literacy

Operating System

:
Windows 98, 2000, XP & NT






Internet & Email application
Personal Strength

· Ambitious and able to learn quickly through experience and association of ideas. 

· Competitive in nature, with an intense desire to do well.

· Ability to lead and work efficiently in a team environment.

· Committed to get the job done.
Interpersonal Relationship

Skills

:
Positive attitude with sense of humor. Enjoy dealing with people.

Hobbies


:
Art, music, traveling, sports and surfing.
Personal Particulars

Visa Status


:
Residence Visa 
Nationality


:
Indian

Date of Birth


:
5th January 1983
Place of Birth


:
Dumka, Jharkhand (India)
Marital Status


:
Married
Language Known

:
English, Hindi, Sindhi, Bengali
I believe that I have worked to the best my ability to serve the purpose of my company and they have appreciated result of same in all sense. The experience that I have acquired from the above mentioned placement is there to support to me in my future endures. Hope you will help extend your helping towards me, enabling me to prove my ability, experience the same at the earliest.
