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	Overview
Employment

	My objective is to obtain a challenging career opportunity which would help me exhibit my strengths, utilize my capabilities, employ my excellent interpersonal skills and enable me to make a positive contribution for the growth and development of the organization.

Areas of expertise include:

· Efficient, result-driven and resourceful in completing tasks

· Versatile and flexible, able to multitask and manage priorities effectively

· Proficient in Oral and Written Communication Skills

· Can easily develop rapport with other team members
· Hardworking and dedicated to cater quality customer service

· Punctual and always on time for work


	
	Hollywood Collections, Dubai, United Arab EmiratesFebruary 2014 - present
SALES ASSOCIATE

· Provides exceptional Customer Service

· Responds quickly and resourcefully to customer requests or concerns

· Uses suggestive selling techniques to increase sales 

· Adheres to all store retail policies and procedures
· Assists in all store administrative tasks

· Receives store deliveries
· Serves multiple customers in a short period of time
· Up selling and making recommendations to customers
· Accurately completing cash register transactions
· Represents the store in a professional and positive manner
· Creates and maintains long-term relationships with regular customers


	

	Internship
	Beyond Borders Travel and Tours,  Antipolo City Philippines        January –November 2013         
· Handled inquiries, provided travel advice, made reservations for international and domestic flights, hotel accommodation, package tours and other arrangements

· Data entry for back-end operations, using Microsoft applications

· Secures information by completing data base backups

· Maintains operations by following policies and procedures; reporting needed changes

· Maintains customer confidence and protects operations by keeping information confidential

· Contributes to team effort by accomplishing related results as needed


	Education
	Philippine Women’s University, Manila, Philippines

	
	Bachelor of Science in Tourism Management
2009 – 2013
Jose Rizal University, Manila, Philippines

Bachelor of Science in Business Management

2006 - 2009

	Personal
	Interests:

· Playing basketball                                     
· Research  and surfing through internet
· Exercise / Gym activities
· Watching different sports leagues

Height: 6’4 inches

Date of Birth: December 15, 1988

Citizenship: Filipino

Civil Status:  Single
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