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PROFILE SUMMARY
Around 7 Years of Work experience in:

B2B & Channel Sales 


Customer Relationship Management

Client Servicing 

New Business Development 

Key Account Management 


Sales & Marketing

KNOWLEDGE OF:

	Marketing
	Professional
	Personal

	Managing accounts
	Account administration
	Self-starter

	Cross / Up selling
	Customer support
	Highly presentable

	Negotiating
	Creating invoices
	Customer focused

	Making pitches
	Building relationships
	Presentation skills

	Database marketing
	Territory management
	Listening skills

	Lead generation
	Solution selling
	Detail orientated


ORGANISATIONAL EXPERIENCE
Jun’14 – Dec’14:

· FORBES TECHNOSYS LTD., MUMBAI as Manager – Key Accounts 
Highlights: 

· Map potential customers and generate revenue for the organization.

· Successfully forecasted & achieved target for last quarter with revenue generation of 100%.

· Responsible for not only selling but also maintaining and improving relationships with the client.

Apr’12 – Jun’14:

· CANON INDIA PVT LTD., MUMBAI as Strategic Account Manager (Direct Sales)

Highlights: 

· Achieved 100% of the revenue target for 3 Quarters in a row. 

· Responsible for breaking several big accounts (Indiabulls Group, Greaves Cotton, Mirah Hospitality Group and Omkar Realtors).

· Promoted to Strategic Account Manager within 1 year from date of joining. 

· Grew customer base by 45 nos. from an existing 40 nos. (i.e. 112% growth) within two years

Jan’10 – Apr’12: 

· ZENITH COMPUTERS LTD., MUMBAI as Sr. Business Executive (Direct Sales)
Highlights:

· Achieved sales targets for all quarters & achieved highest growth of 232% in the branch for 4 consecutive quarters in a row in 2010.

· Achieved sales targets for all quarters & achieved highest growth of 267% in the branch for 4 consecutive quarters in a row in 2011.

· Was promoted within 1 year from date of joining as Sr. Business Executive.

· Responsible for breaking several big accounts (Pidilite, JM Financials, NSE, and ACG Worldwide).

· Won BARC Single Order of 1786 PC, ICICI Bank Single Order for 1700 PCs & UBI 1000 PCs etc. leading to 60% of the revenue generation.

PRE MBA WORK EXPERIENCE

Jul’06 – Jun’07: 

· Worked for 1 year withTATA TELESERVICES LTD., MUMBAI as Marketing Executive (Team Leader), responsible for Channel Sales of prepaid Walky. 

· Was promoted after 6 months from the date of joining.

Jul’05 – Jul’06:

· Worked for 1 year with ICICI BANK LTD., MUMBAI as Senior Relationship Executive (Direct Sales), responsible for Direct Sales of ICICI Bank Current Accounts & Liabilities.

· Was promoted within 1 year from date of joining as Senior Relationship Executive.
EDUCATION

	Degree
	Institution Name
	University
	Year

	Masters in Management Studies – Marketing
	Smt. K.G Mittal Institute of Management Studies, Malad
	Mumbai
	2009

	Bachelor of Science - Chemistry
	Sathaye College of Science Commerce & Arts, Vile Parle
	Mumbai
	2005

	HSC - Science
	G.M.E.S Jr. College of Science, Vile Parle
	Mumbai
	2001

	SSC
	Carmelite Convent English School, Vasai
	Mumbai
	1998


AWARDS & CERTIFICATIONS

· Received the certificate on Retail Management at LalaLajpatrai Institute of Management Studies, Mumbai.

· Won 3rd prize for CSR (Corporate Social Responsibility) in intra level Management Competition for Mumbai University.

PERSONAL DETAILS

· Date of Birth

:
5th June 1982
· Linguistic Abilities
:
English, Hindi, Marathi
· Marital Status

: 
Married
· Nationality 

: 
Indian
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