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SEEKING POSITION:  WAITER
CAREER OBJECTIVE: 
                To work as a waiter in a challenging environment, contributing enthusiasm, dedication, responsibility, friendly and neat personality, excellence in bilingual communication and exceptional knowledge and good work ethic, combined with a desire to utilize my customer service skills obtained through my experience as a waiter. 
STRENGTHS
· Ability to work effectively under time pressure and for long and extended hours
· Ability to multitask and dedication to work
· Vast knowledge of different wines and spirits
· Ability to understand different kinds of people
· Great sensitivity to the needs of others
· A friendly, cheerful, and polite attitude
· Experience in preparing salad, other appetizers and coffee
· Experience in mixing drinks
· A strong passion to ensure customer satisfaction
PROFESSIONAL EXPERIENCE
Waiter: 2013-2015
Wadbash hotel  Nigeria
Responsibilities
· Escorts customers to their tables and ensures they are settled comfortably.
· Presents the menu to customers, answers queries about it, and makes suggestions if necessary
· Informs guest about the restaurant’s daily specials
· Takes orders from customers for food and beverages, write down or memorize the orders; and enters information into the computer for transmittal to the kitchen
· Serves food and beverages promptly
· Ensures that customers are enjoying their meals or that they do not have any problem with their food
· Checks their identification to make sure that they meet the minimum age requirement for consuming alcoholic beverages
· Collects the customers’ payments and  prepares bills with itemized costs and appropriate taxes
· Prepares and tidy up the tables or counters; makes sure there are enough salt, sugar, pepper, cream, other condiments and napkins in every table or counter.
· Performs other duties like brewing coffee, preparation of salads and appetizers, baking.
· Decorates dishes prior to serving
· Ensures that there are adequate supplies of food, tableware, linens, and beverages
· Offers wine selections, put this in the proper wine glass, and pour the wine for customers
· Stays alert for customer’s requests and be prompt to address them
· Performs other tasks assigned by supervisor or manager from time to time.
Waiter, valley point hotels and restaurant Restaurant 
Nigeria 2012-2013
Responsibilities
· Take  food and beverage orders and serve  them to customers
· Attend to customers’ needs
· Accept  payments and maintain  the cash register
· Maintain cleanliness in the counters, some parts of the kitchen, and tables
· Help in keeping the stock room clean and organized
· Accept calls for delivery and other inquiries
· Assist in decorating the store during special occasions like Birthdays, Thanksgiving, Christmas, etc.
PROFESSIONAL ACHIEVEMENTS
· Resolved internal conflicts between waiters thereby setting an example for employee relations.
· Assisted in redesigning the restaurant’s menu by providing valuable customer interest input and increasing patronage as a result.
· Managed the cash register accurately for three months in the absence of the cashier
· Achieved “Employee of the Month” award for two consecutive months following superior customer service performance and customer feedback
EDUCATIONAL BACKGROUND
Bsc Geology.. university of portharcourt  2012
O-Level certificate….WASSCE 2006
Microsoft office
                  Available upon request 
