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hassan
MBA Major HRM Minor Marketing & SALES
with 2 Years’ Experience

Languages:

English, Urdu

Nationality:

Pakistani
Availability:

Immediately
Visa Status:Long Term (3 months) 
Career Objective
Seeking challenging and rewarding middle and senior level position in Sales and Marketing across multinational or local organizations, demanding high standards of quality and precision and providing opportunities to amalgamate my personal enrichment with professional goals.
Profile Summary
I am passionate professional sales and marketing person with 2years of diversified experience and strong record of leadership and delivery of services in multidimensional and multinational working environment, combining broad exposure in all aspects of Management ,Marketing Sales and Customer Relationship. I have degree in Masters in Business Administration (MBA – HRM) and Bachelors’ in Commerce (B.Com IT). I amproficient in using Microsoft Office Tools and all major business computer applications.
Professional Experience

College Of Tourism& Hotel Management (COTHM)Feb 2015 to jan 2016
Campus Cordinator
Responsibilities:
· Looking after all operations of college.
· Provide market feedback to the Manager regarding college students & their job placement.
· Build and maintain effective customer relationships in order to build strong loyalty.
· Creating long term strategies with the clients mostly Government clients.
· Preparing volume annual forecasts and plans. 
· Develop teachers & student plans .
·  Follow-up to achieve timely & effective implementation. 
· Initiate & develop annual plans as per the strategy & guidelines set and agreed with direct management and provide them with the Government clients marketing team, follow-up on implementation and report back progress & any recommendations to change or amend.
· Maintain monthly reports, stipend distribution and send them to the clients for proper audit.
· Resolving queries in person, on telephone or via e-mail and ensuring zero complaint atmosphere

Accomplishments:
· Achieved all targets and creating more feasible environment for more clients.
· Earned bonuses Award for “Outstanding Performance”
Dubai Islamic Bank      Pakistan




may 2014 to dec 2014
Relationship Associate Officer 
Responsibilities:

· Interview clients to determine what kinds of auto finance they are seeking.

· Prepare documents such as representation contracts, purchase agreements, bank statements, 

· Coordinate property closings, overseeing signing of documents 

· Generate lists of vehicles that are compatible with buyers' needs and financial resources

· Visiting properties to of the clients that are shown in the bank .
· Maintaining accurate records for every sale for references.
· Interview clients and provide them with the best suitable car financing
· Compare installmentplan with different Banks  that have recently in the market offering the same product.

· Advise clients on market conditions, prices, mortgages, legal requirements and related matters.

· Promote sales through advertisements, open houses, and participation in multiple listing services.

· Display commercial, industrial, agricultural, and residential vehicles  to clients and explain their features

Warid Telecom (Private) Limited – Pakistan                                                                  OCT 2013 to APR 2014
customer services & marketing sales 
Responsibilities:

· Responsible for Enterprise Business to Retail & Corporate 
· Develop business plan and processes for Corporate Sales 
·  Increase the Market Share and meet the revenue goals of the company.
· Attracts potential customers by answering product and services questions, suggesting information about other products and services
· Managed sales of products and developed strategic marketing techniques to increase sales volume.

· Reviewed upcoming trends and technologies and ensured its application in systems.

· Improved sales activities and performed close out for all sales.

· Open customer accounts by recording account information.

· Maintain customer records by updating account information.

· Resolves product and service problems b clarifying the customer’s complaint; determine the cause of the problem, selecting and explaining the best solution to solve the problem.
· Monitored competitors product, its market share and new products introduced in market and developed market strategies accordingly.

ACCOMPLISHMENTS:

· earned cash reward for three consecutive months in the list of top 30 employee
Academics / Qualifications


Masters’ in Business Administration (MBA – HRM) 


Bachelors’ in Commerce(B.Com IT) 




High School – Pre-Engendering(FSc)




Professional Qualification and Trainings

•
Professional Development and Corporate Training


•
Business Communication






•
Time Management





•
Communication Skills





•
Quality Management
IT Skills
Expert level knowledge in using Microsoft Office Tools and all major computer business applications
Reference

May be furnished on demand
