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Seeking challenging assignments to leverage experience and expertise with an organization of repute

· A qualified Technocrat and a seasoned IT Professional with an extensive & successful career record in leadership, project management, relationship management and team management skills offering            9.2 years in Software Development and Services.
· Hands-on experience in Project Management including Initiation, planning, execution, monitoring & Controlling, scheduling and estimation of small  to medium sized projects involving complex business solutions 

· Implemented best practices in different projects for smooth delivery as per customer requirements
· Eminent leadership expertise with exemplary record in driving teams for successful execution of projects

· Change agent & problem solver with a passion for technology; skilled in grasping the big picture, conceptualizing, developing, implementing solutions & partnering closely with business leaders & senior level executives

· Results-driven professional, recognized for taking on major initiatives, adapting to rapidly changing environments and resolving mission-critical issues to ensure bottom-line success

· A visionary leader with good communication, team building and management, interpersonal & analytical skills

Competency Matrix
· Project Management

· Project Planning & Execution

· Application Packaging (End User Computing)
· Infrastructure Technology Projects
· Testing & Customization

· Problem Management

· Application Review & Analysis 

· Deployment of applications through SCCM 2012

· Integration 

· Client Relationship Management

· Team & People Management

· Training & Mentoring

· Quality Assurance & Quality Check Management
· Troubleshooting Ability
Certifications

· Project Management Professional – PMI(ATTEMPTED AND EARNED PDU’S)
· ITIL V3 FROM EXIN

· WIN 7 CONFIGURATION

· SYSTEM CENTER AND CONFIGURATION MANAGER2007(SCCM)

· MICROSOFT DESKTOP OPTIMIZATION & VIRTAULIZATION
· ALTIRIS: WISE PACAKGE STUDIO
· CCNA – Cisco Certified Network Associate
Trainings Attended

· GIVEN TRAINING TO WIPRO TECHNOLOGIES ON SOFTWARE APPLICATIONS - EXTERNAL

· Training undergone on INFORMATICA – ETL process

· APPDNA training from Accenture 

· Attended Citrix- XenApp training from New Horizons Training Center, Bangalore
· Undergone MARIMBA training in Chennai from Southern Waters

· Trained on Soft Skills including Personality Development, Cross Culture & Communication Skills

· Corporate training on Presentation Skills from Dale Carnigie Certified Trainers
· ITIL awareness training program by Wipro Technologies
· Six Sigma – Yellow Belt training from Cognizant Tech Solutions
· Cisco Certified Network Associate (CCNA)- Configure Routers & Switches, OSI Layers, in-depth knowledge of TCP/IP Protocols, RIP, EIGRP, OSPF, Static & Dynamic Routing & NAT, IPv4, LAN & WAN,HDLC/PPP.
Technical Proficiency

· Software Packaging:
CITRIX STREAMING PROFILER FOR PACKAGING THE APPLICATIONS,HPSM INSTALL SHIELD 12, CHAGEBASE AOK TOOL for Package Remediation, SCCM 2012, APPDNA, CITRIX XenApp Training, WISE PACKAGING STUDIO 7.0, 8.0, MARIMBA 6.0.3, 7.0, ACT RADIA3.1, Regmon, Filemon, picture taker, orca, VmWare 5.51, dependency walker, Install Rite, APP-V, SETACL, CACLS, REGDACL, NOVELL DEPLOYMENT TOOL, AppV4.6SP1
· Scripting Languages:
Wise scripts, VB scripts

· Operating Systems:
Win8, Win 7, Vista migration projects, Windows 95 / 98 / XP, Win 2000, Win 2008 Server R2
· Datawarehouse implementation – EXTRACTION, TRANSFORMATION & LOADING USING INFORMATICA-POWERCENTER, Good knowledge on Mappings using the transformations as required, Source Analyzer, Mapping designer, Mapplet Designer, InformaticaRepository Manager and Informatica Workflow Manager
· Networking Skills: OSI Model, STATIC ROUTING, SWITCHING, RIP, IGRP, SSH, ACL, OSPF, EIGRP, VPN, PORT SECURITY, INTER VLAN ROUTING, IPV6, RIPng, OSPFv3, TCP/IP Protocols, HDLC.
Professional Experience

HCL Comnet, Bangalore






 (Jun’12 – Till Date)

TECHNICAL SPECIALIST (Reporting to AGM)

Key Deliverables:

· Source files/setup files gathering which are required for CITRIX STREAMING PROFILE AND PUBLISHING THE SAME USING CITRIX XENAPP CENTER, ALSO USING HPSM TICKETING TOOL FOR TRACKING THE WORK COMPLETED. 
· Client interaction for the signoff of the tested deliverables
· Instrumental in technical review, source analysis of the applications and quality assurance of the same including unit testing’s of the mappings created as per the requirement
· SPOC for all the technical escalations of the applications from offshore prospectus

· Responsible for Tech reviewing, application testing, Problem Management, Application review, analysis prior to re-packaging 

· Performed quality analysis for the applications packaged using MSI technology and delivering an error free package to the customer

· Involved in trouble shooting and customizations as per the various standards of the clients
ACCENTURE SERVICES PVT LTD, Bangalore






  (Jun’10 – May’12)

Team Lead (Reported to Manager)

Key Deliverables:

· Conducted 3 Boot camp trainings for Application Packaging

· Organized interviews to the lateral candidates and selected best which suits for all client environments

· Mentored and trained fresher’s on Application Packaging and OS Internals

· Instrumental in technical review of the applications and quality assurance of the same

· Single point of contact for all the technical escalations of the applications to the present project

COGNIZANT TECHNOLOGY SOLUTIONS, Pune





   
   (Nov’07 – Jun’10)

Associate Operations Manager (Reported to Senior Manager)

WIPRO TECHNOLOGIES, Hyderabad







 (Nov’06 – Sept’07)

Specialist (Reported to Manager)

Projects Executed

Project#1: 

PepsiCo – End User Computing 
Client: 


US
Duration: 

May,2014  – Till date
Packaging Tool: 
CITRIX STREAMING PROFILER AND CITRIX XENAPP CENTER FOR PUBLISHING APPLICATIONS
ETL Toos: 

Informatica – POWERCENTER SUITE
Role: 


Client Coordination, requirement gathering, 1st level escalation (POC), people management
Team Size: 

18
Description: 

Need to support NA, AMEA, LAR,Brazil,Caricam & Andean regions
Responsibilities: 

· Working as Technical Specialist to coordinate with different teams (END USERS) in getting the installation files to package the applications, for creating the Databases which is MSI/MST/Silent installation etc.
· Responsible for quality assurance of the applications that are being packaged
· Involved in reporting the status to the management on ADHOC basis
Project#2: 

Consumer’s Energy & DATAWARE HOUSE – 50% Allocation (SHARED MODEL)
Client: 


US
Duration: 

Jun’12 –  TO April - 14
Packaging Tool: 
CITRIX STREAMING PROFILER AND CITRIX XENAPP CENTER FOR PUBLISHING APPLICATIONS

ETL Toos: 

Informatica – POWERCENTER SUITE

Role: 


Client Coordination, requirement gathering, 1st level escalation (POC), people movement Team Size: 

3
Responsibilities: 

· Working as Technical Specialist to coordinate with different teams (END USERS) in getting the installation files to package the applications, for creating the Databases which is MSI/MST/Silent installation etc.
· Responsible for quality assurance of the applications that are being packaged
· Involved in reporting the status to the management on ADHOC basis
· Working on Power Center client tools like Source Analyzer, Target Designer, Mapping Designer andTransformations Developer.
· Used various transformations such as the Source Qualifier, Expression, Aggregator, Lookup, Filter,Router, Sequence Generator, Sorter, Joiner, and Update Strategy.
· Involved in design & test documentation.

Project#3: 

Application Packaging Factory- Application Packaging, Compatibility testing using 



ChangeBase tool

Client: 


Barclays - Singalore
Duration: 

Jun’10 – May’12
Packaging Tool: 
INSTALL SHIELD for packaging & Changebase Aok Tool for Compatibility

Role: 


Team Lead in setting up the factory environment for the upcoming projects

Team Size: 

24

Description: 

Working in an in-house project. The Project involves packaging the application using the 


INSTALL SHIELD

Responsibilities: 

· Worked as Team Lead to coordinate with different teams in getting the installation files to package the applications, for creating the Databases

· Responsible for quality assurance of the applications that are being packaged by the team members

· Involved in reporting the status to the management on ADHOC basis

Project#4: 

Application Packaging

Client: 


JPMORGANCHASE- USA
Duration: 

Nov’07 – Jun’10
Packaging Tool: 
Wise Package Studio 7.0

Role: 


Application Technical Review, Quality Assurance and Deployment of the packages through 


NOVELL distribution tool

Team Size: 

1

Description: 

This project involves packaging the application using the Wise Packaging Studio and Novell 


Deployment

Responsibilities: 


· Accountable for quality assurance and deployment of the application through novell distribution tool of the application which is been packaged as per the client standards and requirements, trouble shooting if required

· Application detail collation of source code 

· Application Integration – Packaging, Documentation, SMS template creation

· Involved in trouble shooting and customizations as per the various standards of the clients

Project#5: 

Application Packaging

Client: 


US Client

Duration: 

Nov’06 – Oct’07
Packaging Tool: 
Wise Package Studio & Marimba Deployment Tool 

Description: 

This project involves packaging the application using the Wise Packaging Studio and  



Marimba Distribution Tool

Responsibilities: 

· Responsible for Tech reviewing, application testing, Problem Management, Application review, analysis prior to re-packaging 

· Performed quality analysis for the applications packaged using MSI technology and delivering an error free package to the customer

· Involved in trouble shooting and customizations as per the various standards of the clients
Educational Credentials

· BACHELOR OF ENGINEERING (Mechanical Engineering) from Sri Jaya Chamarajendra College of Engineering, Visweshwaraiah Technological University in 2003
· MASTER OF BUSINESS ADMINISTRATION (International Business) from Vellore Institute of Technology –SPECIALIZATION IN FINANCE & HR
· 12th from Wardlaw Composite Junior College, Bellary in 1999

· 10th from St Johns Pre-University College, Bellary in 1997

Personal Vitae

Date of Birth:

19th May, 1982

Languages Known:

English, Hindi, Telugu, Tamil & French

References:


Available upon request
[image: image2.png]



