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SUMMARY
A qualified engineering graduate and technocrat with 6 years of professional experience in IT. Has good experience in key roles like System Engineer and Technical support. Also possess a good experience in CCTV camera installation and maintenance.

EDUCATIONAL PROFILE
· B.Tech (Electronics and Communication Engineering) Graduated from SASTRA NIVERSITY 
-Thanjavur: 2007-2010.(UAE Attersted)
· DIPLOMA (Electronics and Communication Engineering) Graduated from SHANMUGHA
POLYTECHNIC COLLEGE -Thanjavur: 2004-2007.

CERTIFICATION

· CCNA (Cisco Certified Network Associate) 
· MCP(Microsoft Certified Professional )
· CCTV(closed Circuit Television)-
WORK EXPERIENCE
	Organization
	Role
	Duration

	Origin ITFS (Chennai)
	Technical support Engineer
	4 years and 9 months(Mar 2012-Dec 2015)

	IT System Administrator Solutions (Chennai)
	Desktop Administrator
	1 years and 11 month(Nov 2010 – Feb 2012)

	Total:5years &
9months


1.Origin ITFS(Mar 2012 – Dec2015)

Technical Support Engineer (Nov 2010 – till date)

Cisco specialist (CCNA) with 1 years experience, providing:

· Primary help desk technical assistance and troubleshooting on IT platform, Provide first-level technical support assisting users who have network problems
· Managed installation, configuration and administration of Cisco equipment in IT architecture of organization. Configured IT LAN/WAN elements and held responsibility of maintaining and monitoring performance of network.
· Setting up, configuration and organization of Cisco IT infrastructure including switches, routers, security structures and network protocols.

· Backup Running Configuration and Startup configuration on Cisco Router, Switches.

· STP, VTP, VLAN Creation in Layer 2 & Layer 3 Switches

· Implementing Redistribution and Controlling Routing Updates

· Handling Cisco 1700, 2900, 3550 SWITCHES and Cisco 1750, 2500, 2600, 3500 and 4500 Series Routers
· Configuring & Troubleshooting Cisco Routers & Switches

· Configuring NAT (Static, Dynamic, Port Address Translation) 

· Troubleshooting Router IOS and Router Hardware

· Configuring Http, Https, Telnet &Access list on Cisco, HP Router& Switches.
· Configuration and Troubleshooting Cisco Router Dynamic protocols & Static Routes.
· Configuring Switch Port & SPAN for Monitoring.
· Troubleshooting of Network Connectivity Issues
· Worked in coordination with team members to decrease key IT problems and complete assigned projects. Manage connection, configuration and organization of Cisco equipment in IT architecture of organization

· Provide support services for password recovery for network devices using system configuration registry

· Deliver support for Remote Access VPN and troubleshooting when necessary

· Support and provide solutions for network failures, making recommendations for possible fixes

· Enabling port fast, uplink fast, and backbone fast for fast convergence.
· Install, maintain, or repair security system maintenance (Fixed, PTZ, IR, DOME, IP cameras)
· Examine system to locate problem, like loose connection or broken camera
· Test and repair closed circuit television & Consult with client to assess risk to define security requirement

2 .IT System Administrator Solutions
Desktop Administrator(Nov 2010 – Feb 2012)

· Windows XP, Windows Vista, Windows 7, Windows 8.1, and other Application Software’s.

· Installing Printers and other devices, Configuring MS-Outlook and taking backups, handling Outlook issue.

· Handled the tasks of installing and maintaining electronic components Participate in the fabrication, assembly, integration, start up, and commissioning. 

· Work directly with the customer to solve manufacturing and installation issues in a timely manner. 

· Communicate effectively with customers, engineers, project managers, and team members regarding system requirements, system testing, installation guidelines and scheduling. 

· Knowledge in Active Directory Services
· Creation of user in AD, providing share access and printer access, Handling DNS& DHCP
· Access Permission (Read, Write, Change, Full Control, No Access, Add, Add & Read).
· Blackberry configuration and email setup, Responsible for system hardware up gradation.
· Basic knowledge in SQL queries.
PERSONAL STRENGTH

· Ability to Provide Resolution for High Complexity Task With Innovative Methods.

· Ability to Handle Stressful Situations.

· Self-Motivated With Positive Attitude.

· Ability to Update Current Requirements of The Industry.

· Able to Introduce New Process to A Team And Organization.

· Having A Proven Ability to Plan, Organize And Control Activities & Staff.

· Able to Manage Available Resource To Maximize Productivity And Efficiency.

· Leadership Skills & Team Worker.
PERSONAL DETAILS

Date of Birth

:  09 -08- 1987 

Gender 

:  Male

Nationality

:  Indian
Language Known
:  English & Tamil

Visa valid                : (Tourist visa-can join immediately)
