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OBJECTIVE
To work for an organization where, I can utilize my knowledge for the development of organization as an active member of a dynamic team while developing my skills yet further in emerging fields.
SUMMARY
· Graduated in AUTOMOBILE ENGINEERING  
· 3 years of experience in Hyundai service
· Experience in Automobile Service, Marketing & Managerial field
· Expertise in Customer care, Warranty co-ordination, Manpower management, CSI development, Diagnosis
EDUCATION QUALIFICATION
	QUALIFICATION
	MARK SCORED %
	BOARD/UNIVERSITY
	YEAR OF PASSING

	B-TECH  AUTOMOBILE ENGINEERING
	58
	UNIVERSITY OF CALICUT
KERALA
	2012



	HIGHER SECONDARY EDUCATION
	71
	CBSE
	2008

	SSLC
	74
	             CBSE
	            2006


ACHIEVEMENTS
· Successfully completed basic trainings conducted by Hyundai for Technician and Service Advisor
· Successfully completed Expert program in CATIA V5 and ANSYS 
· Student member of SAE INDIA (The Engineering Society for Advance Mobility land, sea, air and space).
· Successfully Co-ordinate a workshop AUTOSPARK at my college as the part of SAE INDIA COLLIGATE CLUB activity.
· Successfully completed final year  project as the  team leader
CAREER EXPERIENCE
Service Advisor 
From NOVEMBER 2012 to AUGUST 2015
Company Name: MCP Motors India Pvt Ltd
JOB PROFILE & RESPONSIBILTIES

·  Guiding, monitoring & developing CSI
· Provide the technical support for faster diagnosis
· Ensuring Customer satisfaction & enhance CSI through Manpower capability development programs
· Ensuring profitability of Workshop and monitor their performance in Business parameters
· Continuous focus of workshop parameters in all aspects like Service Retention, Customer concerns etc
· Warranty coordinator

· Service Assurance Standards Implementation & Development
 MAIN PROJECT
DESIGN AND FABRICATION OF AIR POWERED ENGINE

This project deals with technology and setup for using air power in automobiles as fuel.
 MINI PROJECT
    AUTOMATIC BIKE STAND
STRENGTHS 
· Good computer knowledge mainly in ms office(excel and power point)
· To achieve the goals through patience, consistency, hard work & honesty.
· Self motivated, with good inter personal and communication skills
PERSONAL INFORMATION
Age & Date of Birth     : 25 & 09-11-1990
Nationality                   : Indian
Gender                        : Male
Marital Status              : Single
Languages Known      :  Malayalam, English, Hindi and Tamil
I hereby declare that the foregoing statements and entries are true and correct to the best of my knowledge and belief.[image: image2.png]




