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Seeking challenging assignments across the Industry

PROFESSIONAL SYNOPSIS
· Had an experience of 4 months of clerical attributes with POWERMEP LLC, UAE.

· An astute performer with 3+ Years of experience in Order Management-Sourcing at GE Healthcare.

· Previously associated with Kerala Public School, Jamshedpur as a senior teacher for 2 Years and 6 months. 

· Lean Trained and certified.White Belt trained. Comprehensive exposure in working on Six Sigma & Lean. Have completed 3 leans and couple of business ideas which are currently being implemented for the improvement of the process.
· Well Versed with VSM (Value Stream Mapping) and FMEA (Failure mode and effect analysis). Analytical Talent & Data Management Capability, Business Focus & Knowledge, Self-starter.
· Resourceful, efficient, reliable and diligent with strong listening and communicating skills. Deft at mapping the requirements, custom designing solutions and troubleshooting for complex order problems.
· Adept in end-to-end Order Management from requirement analysis to system study, customer understanding, customer negotiation and order delivery.

· Was awarded the Bronze Award (within six months of joining the company) for the consistence performance in the excellence.

· Awarded with the INDIVIDUAL EXCELLENCE award for the excellent individual performance in the supply chain cOE, was awarded with the Individual Excellence Award in January 2009. Was given certificates for the biz-impact ideas, lean and quick-hits filled for the improvements in the process.
· Was promoted as Process Developer. Domain knowledge – Retail and distribution.

· Bachelor’s Degree in Arts (B.A.) – Economics honours from Ranchi University.
· Represented School in National Science Congress at District, State and National level on the topic 
“Child Rights”.

· Participated and represented school in many of the sports and extracurricular activities. Effective communication & interpersonal skills with proven abilities in resolving complex issues.
TECHNICAL SKILLS

· Operating System

: Windows XP,Windows 7

· Database Tools

: Oracle (GLProd and PRODerp), Support Centre links, sOM.

· Scripting Language
:HTML,Introduction to XML,DHTML,VBSCR Publishing using Front Page, C+

· Web Designing Tools
: Multimedia, Adobe Illustrator, Adobe Photoshop, Sound Forge
· Microsoft Office Tools
: Microsoft office, Microsoft Power point, Microsoft Excel.
CERTIFICATIONS ATTAINED

· White Belt Certification in Lean

· After Market Service Level 1 Certification

· Certification in Information Technology from CMC

· Certification in Multimedia from Arena

· ‘SWIFT INDIA’ course from NIIT

WORK EXPERIENCE

KERALA PUBLIC SCHOOL Jun’ 05–Jun ’07
Senior Teacher and Co-coordinator for extracurricular activities

Location Jamshedpur 

Duration June 2005-June 2007
Role
I was the class & subject teacher for the primary section, and was teaching almost all the subjects up to class 6. I was also an active member of the team of Management of the extra-curricular activities of the school.
I was also involved in taking initiative to start the organizational interactive sessions in our school. I arranged discussions with senior members from TATA STEEL. Members interacted and shared their experiences with our senior students along with a tour to the company’s factories and premises. This initiative was highly appreciated and different organizational visit has now become a part of the curriculum where students are supposed to submit projects based on their organizational visit experience.
GENPACT Jun’ 07 – Aug’ 10
Career Path
Jun’08 – Aug ’10 –Process Associate
Client
GE Healthcare, US

Location
Hyderabad

Duration
Jun 2007 –Jul 2008

Technology
Lean, Oracle (GLProd and PRODerp), Microsoft Office Tools

Project Abstract

Customer Coordinator receives the order for the service and supply parts for the LSS/MIC and MSDCAR Modalities from different region. The Purchase departments of the international and domestic affiliates contact the OM team with the Purchase order and we fulfil their requirement as placing a sales order as a first stage.

Role


As a Process Associate, I was responsible to manage the GE client based in US who deals with the sales and aftermarket service of Healthcare Equipment. As a Process Developer, was responsible for leading the Order Management –Sourcing team at GE Healthcare. 

Order Management-Sourcing is a vast process handling the sourcing the order entry for LSS/MIC (Life support System and maternity infant care) & MSDCAR (Monitoring-Diagnostic & cardiology) – service and supply parts for EMEA, Australia, New Zealand and Canada Region.

For The excellence and dedication of the work in the Supply and Procurement COE, I was awarded with the INDIVIDUAL EXCELLENCE AWARD and the BRONZE AWARD.

During the crisis situation in the process, I proposed ideas of process improvements and process streamlining which were unanimously accepted and approved and are currently being implemented in the organization. They have been filled as LEAN, QUICK-HIT and BIZ – IMPACT ideas. I was given Client Recognition Award for the same.
Jun’07 – May’08 – Process Developer
Client
GE Healthcare, US

Location
    Hyderabad

Duration
    June 2008 – July 2010

Technology
Lean, SixSigma, Quality Management Tools

Project Abstract

The Objective of this module was to manage End-to-End mapping of the order management process. It involved looking in all aspects related to the order placed by the client, pertaining to product availability, processing order placed by the client, pertaining to product availability, processing and delivery. The order was validated through various process of quality and reliability before it was given a final go ahead for the delivery.

Role


As a Process Developer I was responsible for handling various phases of Order management and Quality handling.

Handled a team of 5 which supported Europe, Canada and Australia based clients (GE healthcare).

Determine training needs through quality checks, identifying training gaps, assigning and conducting programs to enhance operational efficiency of the process.

Ensured timely tasks execution & delivery of reports to clients within the stipulated period and maintaining smooth operations.

Ensuring all the process SOPs, Learning Paths and exception trackers are up to date and validated time to time.

Handled the escalations & high priority customer request & complaints of the team to ensure 100% complaint closure with 100% delight, ensuring customer satisfaction.

Conducted Weekly calls with the client to ensure our goals were aligned and to discuss on the continuous improvement of the process. 
KERALA PUBLIC SCHOOL –Nov’ 11 – May’ 12
Senior Teacher and Co-coordinator for extracurricular activities

Location 

Jamshedpur
Duration June

Nov 2011-May 2012 

Role
Worked as a Teacher and alsoan active member of the team of Management of the extra-curricular activities of the school.
POWER MEP LLC -Apr2015 – Jun 2015
Administrative Co-ordinator / Clerk.
Location
Dubai, UAE

Duration
    June 2008 – July 2010
Role
I had the experience of handling all the official documentations, reports and data for one of the reputed supplier of Electrical and mechanical supplies across Middle East, PowerMEP LLC, Dubai. I had the responsibilities of attending all the calls and was mentoring the sales and services provided by the company. Order fulfilment was one of the major responsibilities given to my role.
SPECIAL ACHIEVEMENTS & AWARDS
1) Received an INDIVIDUAL EXCELLENCE awards for the outstanding performance in the Supply and Procurement COE.

2) Promoted as PROCESS DEVELOPER for excellence and achievements in my work.

3) Awarded with the BRONZE AWARD within the six month of joining for the good performance at the initial stage.
4) Appreciated by the management for imparting the professional training to the newly joined in the process.

5) Received client’s appreciation letters and also appreciated by the management for keeping the metrics (TAT and Accuracy) of the process high.
6) Appreciated by the client and the customer from the other process for helping them whenever required.

7) Was given certificates for the lean filed for the improvements in the process.

SKILL SET
· Analytical Talent & Data Management Capability

· Business Focus & Knowledge
· Self-starter, resourceful, efficient, reliable and diligent with strong Listening and communicating skills

· Lean Trained and certified

· White Belt trained 
ACADEMIC QUALIFICATIONS
	Name of Exam
	Institutions
	Board/University:
	Year Of Passing

	B.A
	Jamshedpur Women’s College, Jamshedpur
	Ranchi University
	2003

	12th
	Jamshedpur Public School, Jamshedpur
	CBSE
	2000

	10th
	DAV Public School,Dhanbad
	CBSE
	1997


PERSONAL DETAILS
· Date of Birth
:        14th   April 1982
· Nationality

:
Indian

· VisaStatus
:
Residence Visa ( Sponsored by Husband )
I, hereby declare that all information provided above are true and to the best of my knowledge.
Date

:
Signature
: 

