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Professional Summary

Service oriented waiter with a five year background in five star hotels. Core competencies include people skill, multitask skills as well as excellent communication and time management skills.
Skills
-Customer and personal service
-sales and marketing

-English language


-Computer (Ms word, excel; internet; Corel)





Experience
Meikles Hotel






Harare, Zimbabwe
Head Waiter






Feb 2015- Nov 2015

· Greet and seat guests and present menu lists

· Perform various financial activities such as cash handling, deposit preparation and payroll.

· Control inventories of food, equipment and liquor and report  anomalies to the designated personnel

· Duty allocation and team building

Meikles Hotel






Harare

Waiter







Jul 2011-Jan 2015            
· Greet and seat guests and present menus
· Explain how menu items are prepared, describing ingredients and cooking methods

· Serve food and or beverages to patrons

· Check with customers to ensure they are enjoying their meals and take action to correct any problems.
· Write patrons’ food ordered on order slips, memorise order and enter orders into computers for transmittal to kitchen staff

· Clean tables after patrons have finished dining

· Inform customers of daily specials

· Prepare bills and collect payment from customers

Education

Great Zimbabwe University




Masvingo, Zimbabwe

Master of Commerce degree in Marketing Management
Nov 2014

Midlands State University




Gweru

Honours Degree in Tourism &Hospitality Management
Nov 2010

Language

Fluent in English

Awards

Midlands State University Book Prize (2010)

References
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