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ANIL MANIK SALVE
Dubai: UAE
CAREER OBJECTIVE:
To work in an environment that provides continual personal and intellectual challenge and growth as well. Also to apply my expertise to meet the goals of my organization, while posing myself as a strong team player to the company/organization in all aspects.  

JOB EXPERIENCE:
Name of the Organization:  METRA AUTHORIZED SERVICE CENTRE [HP & DELL] (DUBAI)
DESIGNATION: IT TECHNICIAN (01.01.2015 - TILL 15.01.2016)  
[CURRENTLY ON NOTICE PERIODS]
Responsibilities Handled:

· HP computer Troubleshooting, Laptop Troubleshooting and handle printer. 
· Dell Workstations, Upgrading and repairing faults on CIS systems, networks & peripheral equipment
· Installing & Repairing HP Workstations, Desktop, Laptop operating systems.

· Mini Tablet Troubleshooting.
· Troubleshooting & repairing Desktops & Laptops.

· Configuration and testing of new hardware and software.
· Installation & Maintenance of Internet Routers in Customer Sites.
· Order the parts in SR-Dash(HP Software).
· Travelling to client sites for installation and troubleshooting.
· Troubleshooting problems in Windows XP/ 7/8/8.1

· Commercial technical support of Desktops, Laptops and network infrastructure 
· Should clear & concise when explaining technical procedures to clients.
· Investigating, diagnosing and resolve all network problems.
· Support in MS Office 2003/2007/2010/2013
· Perform installation of network services, equipment, devices and configure them.
· Antivirus Software and Client Deployment.

· Support users through Remote or direct basis.
· Have positive attitude towards clients with good communication skills
Name of the Organization:  Bharti Airtel
DESIGNATION: IT Technician as CRO (3G) (April 2010 till November 2014)
Responsibilities Handled:
· Was responsible for customer service and resolving their issue.
· Customer Acquisition sales
· Preparation & maintain the sales call report
· Trouble shooting
· Providing follow up action on passenger feedback and managing requests for compensation, where appropriate
Educational Qualifications:
· Bachelors from Mumbai University in commerce, India.  
· Completed Higher Secondary College from Bhavans College of Commerce, India. 
PROFESSIONAL QUALIFICATION:
· Completed 15 Months Jetking Certified Hardware and Networking Professional (JCHNP).
CERTIFICATION: 
· HP Certified Desktop & Laptop Engineer.
· Certified with HP Replacement System Board DMI Programming.
· Certified with HP Servicing HP Desktops, Workstations and Notebooks for Service Technicians.
· Certified with DELL Diagnostics.
· Certified with HP PC Hardware Diagnostics UEFI – WBT
KEY SKILLS:
1. Sound knowledge of various operating systems 
2. Problem analysis and solving skills
3. Installation Computer Assembling & Dissembling
4. Sound knowledge of various operating systems 
5. Good knowledge of all the hardware devices and their management
TECHNICAL SKILLS:

HARDWARE KNOWLEDGE:

· Assembling and Disassembling the computer
· Troubleshooting
· Printer Troubleshooting
· Cabling
NETWORKING KNOWLEDGE:
· Switch Configuration, Troubleshooting and Management with Cisco, Configure HTTP,   HTTPS, Telnet Protocols and Configure VL
an, Inter-VLan, VTP.
· Router Using Protocol OSPF, RIP, BGP, EIGRP, ISIS and Services HTTP, HTTPS, Telnet, with Cisco, Configure Access List & NAT PAT Working With Ipv6.
SERVER ADMINISTRATOR:
Server Installing & Configuring of OS (Red hat Linux, Windows 2003 and 2008) -Implementing the User account & Groups, Password policy, IIS configuration on different protocol (HTTP, HTTPS & FTP), Load balancing, Active Directory Services, DNS, DHCP, Print Service, windows server backup and restore, File services, Troubleshooting  
PERSONAL SKILLS: 
· Creative, Self Motivating & Dedicate 
· Sound Knowledge of team building and long term relation
· Work Smoothly in Under Pressure Environment
· Confident & Effective in dealing with people
AREAS OF INTEREST:

1. Configuration of router and switches
2. To perform troubleshooting and network performance planning.
3. Troubleshooting on printer.
PERSONAL MEMORANDIUM
Date of Birth

:
11th November 1990

Nationality

:
Indian


Blood Group

: 
O+


Marital Status

:
Single


Gender


:
Male


Languages Known
:
English, Hindi and Marathi

DECLARATION:
I do hereby certify that the information provided above is true to the best of my knowledge and belief.
PLACE: Dubai

DATE:
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