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JENNIECA

PROFILE
A solution deliveredCustomer Support Professional experienced in answering phone calls promptly, answering chats and email queries.Assist with customers enquiries, ask probing question in order to clarify and understand customer needs, provide quality customer service. Resolve customer queries efficiently and escalate problems/issues promptly. Make sure to perform and complete all the standards needed by the company or the program, work as a team and ensure that the contact centre service level is met. A team player who is task-oriented with good customer service skills and good phone, chat and email etiquette. Ensure to give knowledge of company guidelines and procedure.Perform any requested or appointed jobs.  
DESIRED ROLES/POSITION
Technical Support (Voice), Customer Service (Chat and Email) Reception
WORK EXPERIENCE
CONVERGYS PHILIPPINES, Mandaluyong City

Microsoft (Customer Service - Email) - March 2015 up to January 2016
Responsibilities: Provides support for Microsoft account and emails issues such as sign in issues, hacked issues, sending and receiving issues, contacts and email options settings.
· Deliver a personalized customer experience for everything from problem resolution to inquiries and everything in between.
· Let us nurture and manage your relationships with customers, partners, or employees.
· Maximize customer satisfaction and loyalty, reduce cost to serve, and increase revenue with solutions designed to address complex customer management needs across the entire customer lifecycle — from acquisition through retention.
· Boost loyalty and increase revenues with solutions designed for network operators.

ALORICA PACIFIC RIM, Makati City

Verizon (Technical Support Professional) -  July 2012 up to February 2015
Responsibilities: Provide the best customer and technical service when it comes to troubleshooting internet connection problems also do passive support on email, anti-virus, phone repairs. Have assisted customers using chat conversation under Verizon Wireless and their billing concerns.
· Leading provider of customer management outsourcing solutions spanning the entire customer lifecycle. 
· Offers a seamless customer experience across all service channels.
· Offers the proven industry experience and know-how to provide a total customer management solution
On-The-Job Trainings Attended
STREAM GLOBAL SERVICES, Quezon City

Intern (Receptionist)
Responsibilities:Responsible for processing application of the applicants.
· Solutions focuses on making it easy to do business with the company, reducing customer effort, increasing satisfaction, and taking costs out of the customer service operations.
.
QUALIFICATIONS
· Effective communication and writing skills
· Willing to work any kind of shift graveyard, rotating schedules, dayshift
· Able to work independently or in a team
· Can contribute to the growth of the company based on experience
· Customer-oriented with good interpersonal and communication skills
· Organized, dedicated and flexible
· Good in troubleshooting, diagnosing and analyzing an issue
· Very good in multi-tasking documenting and taking calls
EDUCATIONAL ATTAINMENT
Tertiary
· Polytechnic University of the Philippines (2009-2012)
(Electronics and Communication Engineering Management Technology)
NDCCompound Pureza St., Sta. Mesa, Manila
Secondary
· Don Alejandro Roces Sr. Science and Technology High School (2005-2009)
Roces Avenue, Brgy.Obrero Quezon City
Graduated 5th honors
Primary
· Toro Hills Elementary School (1999-2005)
Brgy.Bahay Toro, Project 8 Quezon City
Graduated 8th honors
PERSONAL INFORMATION
Date of Birth:

June 2, 1993
Age:

22
Place of Birth:

Quezon City
Height:

5 ft. 4 inch.
Weight:

120 lbs.
Status:

          Single
Citizenship:

Filipino
Religion:

Roman Catholic
