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_____________________________________________________________________________
POSITION DESIRE: RESTAURANT MANAGER
OBJECTIVE: SEEK THE CHALLENGING POSITION OF RESTAURANT MANAGER
QUALIFICATIONS

· 6+ Years  experience
· Employee of the month (Majestic Hotel Tower Dubai)

· Nominated as legend of the Quarter ( Atlantis the Palm Dubai)
· Employee of the month ( Intercontinental Doha Qatar)
· Contributed a higher score in mystery shopper and JD power from 87% to 96.

· Much Capable to organize and control the operation.
· Can perform different types of Sales and Marketing.
·  Knowledge of alcoholic beverage mixing and serving.

· Amazing ability to walk, sit and stand for long times without getting tired.

· Special Statistical and analytical knowledge utilizing general mathematical proficiency.

· Superb interpersonal skills and exceptional ability to relate with and make happy all types of customers and Staff.

·  Knowledge of fine wines, cigars, liquor, liqueurs, champagne, sushi and international cousin.
· Able To Handle Main Restaurant, Banquets, Night Club and Fine Dining Restaurant.
· Do trainings on job and theory of work place.
·  Has good work ethics and can easily adapt with any working environment.

WORK EXPERIENCE

· Meet the Clients and Provide There needs Solve Guest Complain and make them Happy

· Do the Proposal, Contract of the Events, Marketing and Restaurant Promotions.
· Do Duty Roaster and Payroll

· Consider the costing and company Profit (P and L)

· Make Menus and SOP for the Given outlet

· Provide a Working environment towards colleague to have a positive Customer Service
· Report to Owner and Achieve a Common Goal for the Company

· Assist food preparers in order completion by informing chefs of client preferences and immediate response upon food call.
· Prepare the pay roll and over time slip to be submitted to human resources and accounts Department before cut off.
· Handle the restaurant or bar with punctual, friendly service for new and current customers.

· Assist the head chef in writing menu options and price adjustment.

· Implement an online marketing plan to promote restaurant to a larger audience.

· Increase sales by 3% last year due to diligence, friendly service and prompt response to inquiries.

· Assisted clients in menu decisions.

· Provided consistent prompt, friendly service.

· Track record of successful client retention by serving methods.

· Maintained cleanliness in dining area and Bar
· Participated in monthly staff meetings and training sessions.

· Do training for staff in able to rich guest expectation and increase professionalism.
· Able to do requisition,   report, cashiering and sending emails.

· Improved restaurant customer service by 5% annually.

· Anticipating and  preparing work schedules.

· Provided friendly customer service to new and current client.

· Increased sales by 2% with client retention techniques.

· Participated in bi-weekly staff training sessions.
EMPLOYMENT RECORD:
Position             :              Restaurant Manager (Operation in charge)
Company          :               Big Boodle Food LLC. (Pioneering)

Location            :               Karama Dubai, UAE.

Inclusive Date:                May 1, 2015 to Present

Position             :              Food and Beverage Supervisor (Outlet Incharge)
Company          :               Majestic Tower Hotel Dubai Member of the Great Hotel of the World
Location            :               Bur Dubai

Inclusive Date:                February 2014 to March 15,2015
Position             :              Waiter (Cashier)
Company           :             Atlantis the Palm (5 star hotel resort)

Location            :             The Palm Dubai 

Inclusive Date   :             April 2012 – February 2014
Position              :             Waiter

Company            :            Intercontinental Hotel (5 star)

Location              :            Westby Doha Qatar

Inclusive Date    :            January 2009 – August 2011

Position               :           Sales Associate 

Company            :           Watch Republic (Timex)

Location              :           SM San Fernando, Pampanga

Inclusive Date   :             March 2008 – September 2008 (finish contract)

Position               :           Assistant Cook

Company            :           Turbecks  Catering and restaurant

Location             :             Lagro Fairview Metro Manila

Inclusive Date   :             October – December 2008

Position              :             Waiter

Company          :               Prince Gerald Catering and Restaurant
Location            :               Apalit, Pampanga (Working Student)

EDUCATIONAL BACKGROUND:
College                          :   Polytechnic University of the Philippines
                                           Bachelor of Business Teacher Education

                                            Year: 2006-2007 (1 Year)
Secondary                   :    Bondoc Peninsula Agricultural High School

                                            Sta. Rosa Mulanay Quezon Province

                                            Year Graduated:  2004

Primary                         :    Sta. Cruz Elementary School

                                             Sta. Cruz San Simon Pampanga

                                             Year Graduated:   2000

Theology                        :   Faith Theology

                                             Door of Faith Caloocan City

                                             Year Graduated:   2005
Vocational Course         :  Commercial Cooking and Baking NC2

                                              Gonzalo Puyat School of Arts and trade (TESDA)

                                              Year Graduated: September 2008
TRAININGS   AND CERTIFICATE:

· Front Office Cross Training Airport Representative  (3 months)

· Purchasing Cross Training Receiving Clerk  (3months) 
· Chivas Academy                                                        

· Front office ( Airport Representative)

· Purchaising ( receiving clerk)

· Basic Food Hygiene Training (TUV Middle East) 

· Food Safety in Catering (Level 2)

· Perony Beer 

· MICROS training

· POS Training

· Atlantis Brand Promise

· Service Recovery

· Responsive Service

· Engaging Service

· Warm Service

· Room to Grow

· You bring it to life

· Work Place Ethics

· Wine training

· Cognac training

· Liquor and liqueurs training 

· Champagne training

· The winning attitude

· Leader in You

· Essential Non Verbal Communication

· Friend of Jack ( Jack Daniel Whiskey)

PERSONAL INFORMATION:

· AGE                                         26
· BIRTH DATE                           SEPTEMBER 05, 1989

· HEIGHT                                   5’6
· CITIZENSHIP                           FILIPINO

· CIVIL STATUS                         SINGLE
