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PROFILE
An expert IT professional with 12 years of rich industry experience in Networking, Desktop Management, Technical Support and IT project implementation.
OBJECTIVES
A suitable post in a company where I can impart my knowledge and experience for mutually beneficial long lasting relationship.
	Educational Qualification: -
	1.
	MBA-IT completed from SMU University.
	

	
	2.
	BSC –IT, Passed with First Class.
	
	

	
	3.
	Internet Security & Ethical Hacking (Certification
	

	
	
	from Appin Technology), VM Ware & Desktop
	

	
	
	Management.
	
	

	
	4.
	JCHNP - ( Jetking Computer Hardware &
	
	

	
	
	Networking Institute, Karol Bagh ). A leading
	

	
	
	Technology training Centre.
	
	

	
	5.
	CCNA completed from Koenig Solutions Ltd.
	

	
	6.
	ITIL foundation certified from APMC
	
	

	
	
	
	
	

	Technical Skills
	Windows   server   2008/2003/2000/98/XP,
	Installing,
	

	Summary in Operating Systems
	Assembling,  Networking,  Switches,  Routers,
	Firewall,
	

	
	Symantec   antivirus,   Trouble   shooting,   Repair   &
	

	
	maintenance.
	
	

	AREAS OF EXPERTISE
	Project Management, IT Management, Managing crisis
	

	
	
	
	
	

	
	situations,  Resource  Vendor  management,  Business
	

	
	analysis, Financial Control, Project Delivery, Integration
	

	
	and Application development.
	
	

	
	
	
	
	


	WORK EXPERIENCE:
	
	

	Total 12 Years
	
	

	July 2008 – January 2016
	-
	Muthoot Group of Companies, New Delhi.

	Position
	-
	IT Manager

	May 2006 – June 2008
	-
	SNG Developers, New Delhi.

	Position
	-
	Assistant System Administrator

	April 2004 – April 2006
	-
	Shirdi Sai Public School, Moradabad, UP.

	Position
	-
	IT Faculty cum IT Head.

	January 2003 – March 2004
	-
	Xinon Systems, Tellichery, Kerala

	Position
	-
	Software Assistant

	JOB PROFILE:
	
	

	Muthoot Group:
	
	


One of India’s Largest Financial Group having more than 4500 branches spread all over India & Foreign countries. Have multiple divisions and verticals. Joined the group in July 2008 as System Administrator and over a period of 8 years gained multiple promotions to become the IT Manager in one of the largest private organizations in the country.
The latest assignment for the last one year has been to be in charge of the day to day IT related aspects of the new high end International School, Paul George Global School in Delhi, Muthoot Groups, flagship and prestigious global school.
This school has been designed keeping the needs of the 21st century learner. The school uses cutting edge technology for helping the students to undertake research and application of the curriculum. I was involved from the beginning of the green field school to implement the most modern technologies applicable for the school.
Duties & Responsibilities
1. Strengthening the IT infrastructure through to implementing new technologies. 
2. Responsible for hardware and software installation, maintenance and repair. 
3. Performing routine audits of systems and software. 
4. Manage the IT budgets and expenditure on hardware and software. 
5. Developing & maintaining the school IT systems, software and databases. 
6. Recommending and implementing improvements and efficiencies. 
7. Management of server software and associated backup routines. 
8. To evaluate, test, advise, train and support IT related projects. 
9. Procurement of IT hardware, software and maintenance products & services. 
10. Writing documentation for ICT procedures, security and disaster recovery. 
11. Maintaining documentation of changes regarding users, functions & systems. 
12. Managing the internal & hosted network infrastructure including: firewalls, servers, switches and telephony. 
13. Managing surveillance cameras (CCTV), Pearson Smart board solutions, BMS (Building Management Systems), Audio, Video walls managing through static IP. 
14. Managing RFID systems used for various applications, like student attendance, fleet management, library and asset management etc. 
Muthoot Finance Pvt. Ltd.
Managing the tedious job of handling the most complicated financial transactions. Its diverse activities include Hospitality, Tourism sector, Automobile Industries, Education, Hotels and software development etc. All these are interconnected through a wide range of Centralized Networking Systems and Core Banking solutions.
JOB PROFILE:
· Installation & Troubleshooting of Banking & Accounting Software. 
· Installation of Operating Systems like Windows 2008 Server, Win 07 professional edition. 
· Installation of Win-2000, 2003 Server, SQL-Server, MS Office, all Antivirus Software. 
· Installation of LAN, WAN, MPLS, ATTENDANCE DEVICE. 
· Setting up Inbound call centers in different location in India and its connectivity and management. 
· CRM Administration and support to 3000 branches in India. 
· Administration & support for Core Banking solution. 
· CBS implementation and software training to technical and non technical staffs. 
RESPONSIBILITIES: -
· Handling the Software & Hardware related problems of nearly 600 branches spread into nearly 18 States in the northern region of the group. 
· Hardware assembling, trouble shooting & installation of various System 
Software.
· Desktop Support for Windows 98, Windows 2000, XP, 2003.Windows 07 Clients. 
· Installation / Configuration of various system peripherals like Printers, Modems, Switches and Routers etc. 
· Implementation of Security systems, Virus & Spam Prevention Solutions. 
· CRM Administration and technical support. 
· Administration and customer support for Core Banking Solutions. 
· CBS implementation and software training to technical and non technical staff. 
· MPLS connectivity monitoring and managing. 
TECHNICAL SUPPORT & TROUBLESHOOTING:-
Managing the implementation of the Network (LAN & WAN). Trouble shooting Network Problems and Conflicts Managing Network Printers– HP4050/2200 Series. Responsible for configuring users desktop Mail Client i.e. Microsoft Outlook and Microsoft Outlook Express. Remote Microsoft Patches deployment. NAV endpoint corporate Edition. Core banking Administration and implementation. Installation and configuration of MPLS connectivity in branches. Monitoring HRMS and document management solutions
	PERSONAL PROFILE:
	
	

	Date of birth
	–
	15-03-1981

	Marital Status
	–
	Married

	Nationality
	–
	Indian

	Language Known
	–
	English, Hindi, Malayalam, Tamil.


