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_____________________________________________________________________________________

PROFILE

A highly motivated individual with strong interpersonal, analytical and organizational skills. With 10 years of experience as a Sales Representative and Mobile Technician. Skilled in operating wide range of platforms. Capable of explaining complex software issues in easy​-to-understand

terms, enthusiastic driven sales clerk, with great customer service and excellent money-handling skills.
Looking for a suitable position to utilize my education, professional experiences and skills to an organization, who believes in giving people the opportunity to do better in their job and achieve future ambition.
_____________________________________________________________________________________
PROFESSIONAL EXPERIENCES
January 2007-September 2015

Sales/Computer & Mobile Technician
ALSM Computer and Mobile Parts & Accessories

Hail, Kingdom of Saudi Arabia

· Greet and serve customers as they enter the shop.

· Responsible in giving advice and guidance on product selection of customers. 
· Recommend add-on products and promotional items.

· Recommend customers on the services that best suit their needs

· Working within established guidelines and particularly with brands.

· Cash handling and safe keeping of collected cash.

· Receiving payment by cash, checks, credit cards and automatic debit cards.

· Answering queries from customers and complaints in a professional and efficient manner.

· Maintaining clean and orderly checkout areas

· Ensuring and maintaining adequate stocks. 
· In charge of cell phone’s software and hardware problems.

· Basic trouble shooting on defective mobiles.

· Replacing cell phones antenna, battery, LCD screens, keypads, buttons, camera, etc. after a few tests and carefully assess the device's functionality.
March 2003-December 2006

Sales/ Mobile Technician

Susan Veloso General Merchandise

Pacita Complex, Brgy. Nueva

San Pedro Laguna, Philippines

· Greet and serve customers as they enter the shop.

· Responsible in giving advice and guidance on product selection of customers. 

· Recommend add-on products and promotional items.

· Recommend customers on the services that best suit their needs

· Working within established guidelines and particularly with brands.

· Cash handling and safe keeping of collected cash.

· Responsible to plan, direct and oversee the operations, involved in stock control and management.
· Responsible for handling staff to their respective counters and performs daily briefing.

· Working with the sales team to achieve sales target and ensure excellent customer service

· Answering queries from customers and complaints in a professional and efficient manner. In charge of cell phones software and hardware problem.

· In charge of cell phone’s software and hardware problems.
·  Basic trouble shooting on defective mobiles.

· Replacing cell phones antenna, battery, LCD screens, keypads, buttons, camera, etc. after a few tests and carefully assess the device's functionality.
March 2002-Febraury 2003
Sales Representative/ Mobile Technician
Quick Phones R Us

Julia Vargas Avenue

Ortigas Center, Pasig City

Philippines

· Welcome customers as they enter the store.

· Ensure to promote products and discuss promotions to customer.

· Help customers in identifying the items they wanted.

· Answer customer queries about the products.

· Ensure that all merchandises are properly arranged and labeled. 
· Cash handling and safe keeping of collected cash.

· In charge of cell phone’s software and hardware problems.

·  Basic trouble shooting on defective mobiles.

· Replacing cell phones antenna, battery, LCD screens, keypads, buttons, camera, etc. after a few tests and carefully assess the device's functionality.
March 1999-March 2001

Sales Representative

Extelcom, Telecom Company

Ortigas Center, Pasig City

Philippines

· Greet and serve customers as they enter the shop.

· Responsible in giving advice and guidance on product selection of customers. 

· Recommend add-on products and promotional items.

· Working within established guidelines and particularly with brands.

· Cash handling and safe keeping of collected cash.

· Answering queries from customers and complaints in a professional and efficient manner.

· Maintaining clean and orderly checkout areas

· Ensuring and maintaining adequate stocks

· Answering customers questions concerning locations, price and used of product.
· Set advertising display on counter to promote sales.
_____________________________________________________________________________________
EDUCATIONAL BACKGROUND

Infotech                                                           

January 2006-March 2006

Cell Phone Technician

San Pedro Technological Institute              

January 2005-March 2005

Computer Technology

_____________________________________________________________________________________
SKILLS

· Skills in providing high quality of customer service in retail and hospitality.

· Strong interest in selling and people associated activities.
· Proficient in cell phone software program.

· Knowledge in operating different types of cell phones.

· Ability to troubleshoot problems and issues of cell phones and computers.

· Knows how to operate and solve computer problems

· Highly knowledgeable about aspects on how a computer operates

· Able to find solutions quickly.

_____________________________________________________________________________________
LANGUAGES
ARABIC            Professional working proficiency
ENGLISH          Proficiency

_____________________________________________________________________________________

VISA STATUS
Visit visa 
