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Career Objective
My career objective is to achieve a position of managerial strength in Marketing and Sales with accountability; utilizing my skills and abilities to achieve professional growth while being resourceful, innovative and flexible to my employer.

Skill Sets
· Good inter-personal skills 
· Thorough research skills 
· Flexible 
· Leadership qualities 
· Accountable and responsible 

Organizational Experience
1. Mashreq (12/2014 – Present)
EBV Block – B, 8th Floor, Coordination Dept., Deira Clock Tower Designation: Sales Coordinator
Key Functions-
· Given charge of a new product, Mashreq Gold, to handle everything related to it 
· Handled Balance Building applications Pan-UAE for DST and all Branches 
· Follow up and clearing of cases of Personal Loans and Credit Cards with Credit Team 
· Handling and dispatching Pay-Orders for DST Pan-UAE 
· Maintaining and publishing MIS reports for the National Sales Manager 
2. Mashreq (5/2014 – 12/2014) 
EBV Block – B, 8th Floor, room 821, Deira Clock Tower, Deira, Dubai
Designation: Relationship Officer
Key Functions-
· Achieving Omnibus/Cross Sell Targets along with the Basic target of Cards 
· Creating a client base through direct sales and marketing 
· Enhancing and nurturing business relationships with customers 
· Having complete knowledge of multiple Bank products and their policies. 
3. Navrang Radio Company (1/2013 – 4/2014) 
199/B Chandni Chowk Street, Kolkata – 72
Designation: Team Leader
Key Functions-
· Overlooking Team sales at company’s retail outlet 
· Attending to High-End customers 
· Enhancing and nurturing relationships with pre-existing customers 
· Building a client base with the help of sales and marketing executives 
· Creating business relationships with new customers 

Achievements
· Recognized by the Mashreq HOS for maintaining 0% Rejects in BANCA and less than 5% reject in CASA back to back in September and October 2015. 
· Awarded by the Mashreq NSM – Internal Controls in Aug '15 for being an Excellent Quality Controller. 
· Reducing rejection rates of ECBT cases from 31% to 17% since the time I have joined the department in March 
· Active member of Autism Speaks, an initiative undertaken with my colleagues to spread awareness for autism and raise funds for Dubai Autism Center. Won 3rd place among 50+ teams and gave a presentation to the CEO, and awarded by Him. 
· Founding member of Youth4DI, an initiative taken by young members of Dalhousie 
Institute, for the club’s betterment – received President’s Award from Derek O’Brien for outstanding contribution 
· Member of Bhawanipur College’s Dramatics Team in Umang 2010, placed 1st 
· Head Of Department for Voices In Action Department of Events for Bhawanipur College Fest Umang 2009 

Academic Credentials
· B.Com (Accountancy) from Bhawanipur College, Calcutta University, Calcutta in 2011 
· XII (Indian School Certificate, Senior Secondary) from La Martiniere for Boys, Calcutta in 2008 

Certifications
Completed a Diploma course in Cyber Crime from Global School of Tech Juris, Kolkata in 2007.

Languages known
· English 
· Hindi 
· Urdu 
· Bengali 

Personal Details
Date of birth: 27 January, 1990
Hobbies: Playing all kinds of sports (including tennis, badminton, swimming, football, hockey and basketball) competitively at Club and District level, music, movies and socializing
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