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Curriculum Vitae
Name 


   
: 
Jennifer
Current Location

:
Dubai
ASPIRING CUSTOMER SERVICE PROFESSIONAL
Seeking challenging assignments across the Industry
Career Objective:
I want to pursue my career using my experience and skills to the best of my ability by contributing towards the growth of the company.
Personal Details:
Date of Birth
  
 :   10-12-1987
Marital Status

 :   Unmarried
Nationality

 :   Indian
Visa Status

 :   Visit

About Myself
:   I am sincere and dedicated towards my work, keep looking     for growth and opportunities by utilizing my skills in the best possible manner.
Hobbies

  :  Reading Books
Personal Skills: 
· Determination and having confidence to become a goal achieving personality.
· Solving their issues, supervising advisors and grooming them to grow.
· Giving briefings and regular updates to all members in the team.
· Assisting technical support to the desired clients.
· Microsoft Office (Excel, Word, Power Point and Outlook) 
· Communications skills which lead me to achieve success.
· In dept knowledge of general office functions including typing.
· Excellent at capturing potential business opportunity in local market.
· Demonstrating ability to work with a wide variety of people.
· Work as a team & possess leadership
· Easy to adapt the changing environment.
Computer Proficiency: 
Internet and outlook
Excellent Knowledge of Excel, MS office, MS word.
Demonstrated Effectiveness: 
· Highly Energetic, Willingness to learn, Hard working.
· Self Motivated with Dedication, Determination & Honesty
Educational Experience 
:
I have been pursuing Distance Executive MBA from NIBM Institute which is to get completed by May 2016.
I have completed my Graduation, (B.A.) from Bhowanipore Gujarati Educational Society College at Kolkata in the year 2010.
I have completed my Class 12 from D.B.M.S English School at Jamshedpur in the year 2006.
I have completed my Class 10 from D.B.M.S English School at Jamshedpur in the year 2004.
Professional Experience
: 

	  Name of the company
	            Tenure
	 Roles and Responsibilities

	 Tata Consultancy Services, Pune
	05/06/14 – till date
	Worked as a Case Manager for an Australian process, Telstra where my responsibility is to assist my customers with the connection of Broadband. It’s a blend of Inbound & outbound. 

	 3G Hutchinson Global     Services (Taken over by  Tech Mahindra Business  Services) , Pune
	01/08/2013 – 02/06/14
	Worked as a Customer Care Executive for 3G Telecom process, UK where my responsibility was to assist customers with troubleshooting the main cause of the issue with queries for Billing & Payments.

	    HSBC, Kolkata
	 07/28/11 – 08/26/12
	Worked as a Customer Care Executive in the Credit card process, US where my responsibility was to assist them with their queries in regards to credit card bills, help them with payments & up selling was also a part of customer service.

	    WIPRO, Kolkata
	 02/07/08 – 12/07/09
	Worked as a Customer Care Executive in the Insurance process, US where my responsibility was to assist them with their queries in regards to their claims, benefits they were getting with the healthcare that they had opted for.
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