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PROFILE
I am a focused individual with strong commitment to serving needs of clients in your esteemed organization and community as a whole. I have 2years of experience in customer service and market research derived from on job experience, professional training, consultancies, leadership and volunteering endeavors. Self-confident, reliable and focused in the delivery of quality and excellent services in a dynamic environment as an individual as well as in a team setting.
CAREER OBJECTIVE
To work hard, contribute to the growth of an organization by utilizing skills, experiences and attributes as well as advance in my career.
PERSONAL DETAILS

NATIONALITY:           Kenyan
GENDER:                       Female
RELIGION:                   Christian
VISA TYPE:                   Visit Visa
PERSONAL ATTRIBUTES 
· Strong planning and management skills

· Strong oral and written communication skills

· Team player

· Fast learner
· Reliable and dependable. 
· Able to meet deadline under all conditions

EDUCATIONAL BACKGROUND

· January 2011-May 2013: Bachelor of Arts in Social Sciences:  (Sociology Major, Psychology Major) – University of Nairobi
· April 2003- April 2005: Diploma in Journalism and Media StudiesHonours​- Magenta Training Institute
SELECT WORK EXPERIENCE
Research Supervisor:  Population Council, Nairobi, Kenya
Project: Adolescent Girls Initiative-Kenya (AGI-K)
November 2014-April 2015

· Locating Enumeration Areas and boundary demarcation in various sub-locations of Kibera by use of maps from Kenya Bureau of Statistics

· Supervision of household listing process as well as data collection

· Fill daily tracking form and cover sheet distribution form for each research assistant
· Ensuring team cohesion for smooth flow of work
· Prepared and sent daily reports on field findings
· Conducting debriefing meetings and reporting to coordinator
Research Assistant:  Population Council, Nairobi, Kenya
Project: Health for All Kenyans through Innovations (HAKI) 2014

· Identify eligible and ineligible clients required in the study for interviewing

· Administering informed consent for purposes of interviewing

· Conducting interviews using tablets while maintaining respondent confidentiality

· Fill in long sheet for every client interviewed

· Informing the field supervisor of any issues arising in the field

· Working with other team members to ensure  success of the study
· Talking to respondents about their day to day challenges and finding out solutions.
Research Assistant:  Nokia Research Centre, Nairobi, Kenya
Project: Solar Charger- 2012
· Marketing NokiaCare Kenya’s products.
· Accept cash, cheques or bankcards for payment of fees or costs of goods/services received and complete the transactions according to established procedures.
· Research on customer purchasing trends and gather information on competitors and prepare reports on the same.
· To receive and fill telephone orders and prepare invoices and bills according to established procedure.
· Resolve customer complaints, answer customers' questions and provide information on products or policies.
· Conduct qualitative and quantitative research to customers.
Research Assistant: Population Council, Nairobi, Kenya

December 2008

· Posing as mystery client in selected chemist to purchase Emergency Contraceptive Pills

· Filling in questionnaires after visiting each chemist about observations made including services offered

· Handling cash for purchasing Emergency Contraceptive Pills

· Report writing at the end of the day describing observations made at various chemists, challenges faced and way forward

INTERESTS
· Reading 
· Travelling
· Socializing
· Community work
