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MY RESUME:
GEOFFREY  
GEOFFREY.258352@2freemail.com     

VISA STATUS: VISIT VISA
RESIDENCE: UAE
NATIONALITY: KENYAN
DATE OF BIRTH 12/12/1975

MARITAL STATUS: MARRIED
 HOBBIES: PLAYING RUGBY, HOCKEY, READING NOVELS AND TRAVELING
OCCUPATION: AIRCRAFT LOADING TEAM 
· CAREER OBJECTIVE:   
To Offer My Skills and Intellectual Knowledge in Local and International Business Administration Concentrating in Economics of Transport and logistics management. My Professional Impulses Are Both Entrepreneurial And Managerial, So My Project Career Path Will Take Me To People / Transport Economics And Logistics Management.
· SKILLS AND ABILITIES:
 
Working for Kenya Airways For The Past Twelve (14) Years Has Been A Challenging, Varied And Educative. I Have Been Able To Acquire Varied And Challenging Background In Both Personal And Social Spheres With Different Group Of People And In Educative Aspect I Have Develop Strong Skills In Work Experience  while In My Learning Environment, I Have vast Experience In  Logistics management supply chain Management warehouse operation Documentation Global Transport Management, Transport Economics, Physical Distribution, Transport Policy And Planning, Transport Operation, Fleet Management And Finally Crew Scheduling/rostering and Tracking. Flight Dispatcher and Handling, Baggage Reconciliation, Ramp operation management , Airside Safety  Ramp Security ULD Control management Cargo Airwaybill,Cargo manifestation, Cargo import and export ,Cargo tracing live animal handling dangerous goods regulation.  Also in Computer Literacy Both in Ms Office (Ms Word, Ms Excel, Ms Dos, PageMaker, and PowerPoint) And Programming Languages Such As Visual Fox Pro with project in Airline Reservations. 
· WORK / PROFESSIONAL EXPERIENCE: 
KENYA AIRWAYS LIMITED.
AIRCRAFT LOADING TEAM

My role purpose statement as Aircraft loading Team supervisor were to;

· Ensure a healthy, safe and secure management of Ramp, activities process while complying with company procedures processes, Regulatory authorities and customers requirements.

· Monitor the actual loading and offloading in compliance with the loading instruction report.
· Ensuring ground stability by complying with loading /offloading sequence.

· Maintain ramp safety during loading and offloading.

· Ensure safety gears are used with all staff in the ramp.

· Secure all loads and special loads loaded in the aircraft.
  KENYA AIRWAYS LIMITED
My role Responsibility As Team Leader In-charge Of Kenya Airways Cargo, ULD Control (Unit Load Device) Dealing With Kenya Airways And Other Customer Airlines In The Usage Of ULDs For Example Lufthansa Airline (LH) British Airways (BA) Martin Air Cargo (MP) Eritrea Airlines (B8) KLM Airline (KL) Egypt air (MS) Emirates Sky Cargo (EK) Air France Cargo (AF) Ethiopian Airlines (ET) DAS Air Cargo (DAS) Korea Air And Others.  
I Have Vast Experience In Transport Fleet Operation Management, Fleet Tracking And Logistic Distribution From The Year 1999 – 2005 Having Worked In Kenya Airways:  Transport Department. As Transport Officer.
My Duties And Responsibilities As Transport Officer Were: 
1. Ensuring Effective Utilization of Available Company Vehicles.

2. Ensure Effective Cost Control In Motor Transport.

3. Ensuring Valid Road License and Insurance for Company Motor Vehicles. 

4. Plan and Monitor Crew and Drivers Rostering Patterns.

5. Ensuring Serviceability of All Company Vehicles.

6. Ensure Daily Fuel and Mileage Covered Report.

7. Ensure Daily Status Of All Company Vehicles.

8. Monitor All Company Vehicles Cleanliness e.g. KQ Color Scheme.

9. Produce Weekly/Monthly Report on Operation For Both Crew And Drivers.

10. Ensure That No Delay For Crew Reporting On Duty.

11. Ensure Constant Coordination With Shift Controller.

12. Maintain Good Records for All Vehicles Inventory e.g. Log Book, Spares and Licenses.

13. Have All The Records Of Accident/Incident Reported, Statements Recorded.

14. Ensure That All Vehicles Are Fuel In Good Time.

15. Ensure That Operation Is Not Interfered With Due To Vehicles Unavailability.

16. Monitor and Action Flight Crew Expiry & Validation of Licenses.

· STAGECOACH KENYA BUS SERVICE.
 
My Roles and Responsibilities as Traffic Operation Officer Were. 

· Routing Of Buses In Operation And Scheduling Of Crew, Conductor And  Drivers And Others. 

· Drafting Daily Operational Timetable And Shift Roster For All Drivers And Conductors. 

· Monitoring And Calculating The Mileage Covered Per Bus And The  Outcome Revenue. 

· Coordinating And Maintaining Records Of Fuel And Oil Consumed By All Company Operating Vehicles 

· Monitoring Keenly on Daily Fuel Consumption Performance of Each Operating Vehicle and Ensuring Proper longing of kilometers covered. 

· Safe Keeping Of All Records Of Company Vehicles 
· Acquisition Of All Insurance Covers And Road License Due. 
· Dealing With Transfer Of Ownership, Vehicle Registration And Documentation Involved
· Follow Up Of Accident / Incident Claims And Correspondence Therein. 
· Dealing With General Police Inspection Of All Company Motor Vehicles 
KENYA AIRWAYS LIMITED
 CUSTOMER SERVICE REPRESENTATIVE
Main responsibilities:  Cargo Tracing and Daily Cargo Movement Report. Daily Correspondence, Customer Care Relations, Air Cargo Operations, Cargo Acceptance, Standard Cargo Rotation, Palletization Supervision, Cargo Rotation Supervision ULD Build up, Mail and Currier Verification and Compilation of Shippers Letters Of Instruction (S.L.I). 
· ACHIEVEMENT:

1. 2012: Aircraft ground to cockpit communication/pushback procedures

2. 2011: Dangerous goods regulation category 8 

3. 2011: BRS BAGSCAN

4. 2011: Weight and Balance (load control)

5. 2011: Super OTP Compliment on KQ466 35MIN ahead of schedule

6. 2011: Super OTP Compliment on KQ446 2OMIN ahead of Schedule

7. 2011: Super OTP Compliment on KQ652 18MIN ahead of schedule

8. 2011: super OTP Compliment on KQ658 20MIN ahead of schedule

9. 2011: Super OTP Compliment on KQ654 15MIN ahead of schedule

10. 2010: Aircraft Handling and Loading

11. 2010: Outstanding Performance while handling ULDS

12. 2009: IATA Airside safety awareness

13. 2009: Bullet proof manager program

14. 2008: Safety awareness

15. 2008: Lufthansa cargo WH-ULD Training

16. 2008: Kenya Airport Authority Safety awareness

17. 2007: Modified basic life support and AED

18. 2007: Recommendation for excellent service delivery in handling ULDS     
· PROFESIONAL TRAINING:

COLLEGE: 

2015 To Date: UNIVERSITY OF SOUTH AFRICA (UNISA)   
      


            Bachelor Degree in Economics (BCOM)                                   DEGREE

            Specializing In Transport Economics and Logistics Management


             Ongoing.
04 – 12/2008: TRANS- EASTERN AIRLINE AVIATION COLLEGE:

  
                       Cargo Service Course:         Part 1 & 2                            DIPLOMA
                                      Modules Covered:  
· Industry regulation
· Agency Affair (IATA 3 LETTER CODE)
· Air Cargo Guides (ABC, AOG)

· Airport Handling Facilities
· Cargo Acceptance

· Cargo Booking Procedures

· Cargo air waybill

· Special Cargo

· Rates and Charges Calculations

· Cargo Automation.

O3-12/2007:  EAST AFRICAN CHARTERED INSTITUTE.
              

          Air Travel and Tourism Course                                    CERTIFICATE        

           Modules Covered: -Travel Geography                        Credit


           


  - Customer service                       Excellent





  -Travel Knowledge         
Credit




                - Fare and Ticketing

 Credit





  -Tour Operation

 Credit 

2003 – 2004: INSTITUTE OF COMMUNITY DEVELOPMENT.              

                          Diploma in Logistics Management                              DIPLOMA

          Modules Covered:  Fundamental of logistics               68%



  Transport economics    
                 61%




  Warehouse/Store Management               84%



  Relief & Development                                56%



                Disaster management

                65%
Feb – March 2003: INFOTECH TRAINING CENTRE.
    

       A+++ Version 9.3

Module covered:  Software Engineering ll                                            78% pass



     Hardware Engineering ll                                         89% pas
03 – 08/2002: GRAFFINS COLLEGE.

      
Computer Programming and Software Packages                             CERTIFICATE LEVEL
Project in Airline Reservations, (Fox Pro Programming Language).

Application Packages – MS word, MS Excel, MS Access and MS Power Point,
03 – 06/2001: COMPUTER PRIDE LIMITED.
Computer operations studies; Windows and MS DOS.

08 – 09 2001: KENYA INSTITUDE OF ADVANCE DRIVING.
           Advance Driving Course Class B,C,D,E
1997 – 1999: KABETE TECHNICAL TRAINING INSTITUTE



          Diploma in Transport and Logistics Management              DIPLOMA
Modules Covered:   

· Transport Economics

· Costing in Transport

· Modes of Transport

· Transport Policy & Planning

· Logistics & Physical Distribution

· Managerial Accounting in Transport

· Quantitative Transport Methods

· Fleet Tracking Management

· Law of Business Carriage

· Communication skills

· Lab our and Industrial relation

· Management Information System

· Transport Study Project
09 – 11/1999: PROJECT RESEARCH WORK ENTITLE.


            The Role of Air Traffic Control in Air Transport at Control Tower JKIA and Kenya airways
· ACADEMIC QUALIFICATIONS:

1992 – 1995: RANGALA BOYS HIGH SCHOOL.

          Kenya Certificate of Secondary Education (K. C.S.E) C- minus.

1983 – 1991: ORINDE PRIMARY SCHOOL.
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