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Summary
Aspiring for a challenging career in IT industry, as a part of a technical team, where I get opportunities to be creative and responsible to obtain a challenging position in the field of Hardware, Network design, implementation, Maintenance and Administration.
Experience

I have total of 15 Years (3 Year Gulf Oil & Gas) of experience in communication Systems, Computer Hardware, Networking and System Administration in Oil & Gas Industry, Hospitality and Education sector.
Technical skills

Network Equipments: Fortinet  FortiGate Firewalls, Wi-Fi Access points & Analyzers, HP Procurve core switches & Access switches, Cisco Routers, Catalyst Switches and Alcatel Omni switches. Network Connectivity: MPLS, Leased Line, WiMAX, ADSL and VPN. Networking technologies:  VLAN, TCP/IP, UDP, DNS, DHCP and NAT
Servers: IBM Servers, HP Servers, Dell Servers. Storage arrays: IBM Storwize, HP StorageWorks. Tape Libraries: HP StoreEver, IBM System Storage. Server OS: Microsoft Windows 2012, 2008, 2003. Red Hat Enterprise Linux 6, 5, 4. Client OS: Windows 8.1, 8, 7, Vista. Database Servers: Microsoft SQL Server 2014, 2012, 2008.Virtualizations: VMware ESXi 5.5, ESXi 5.0, Microsoft  Hyper-v 2008 R2, Hyper-v 2012.

Education & certification

· Bachelor of Science in Physics (BSc), Calicut University (1998)

· Higher secondary education, VHSE board Kerala (1995)
· Microsoft Certified IT Professional (MCITP 2008)

· Cisco Certified Network Associate (CCNA 2007)

· Microsoft Certified Systems Engineer (MCSE 2003) 

· Computer Hardware & Network Engineering (1999)
Occupational Profile
SIEMENS ENTERPRISE COMMUNICATIONS PVT LTD -  Cochin, India. 

Network Engineer/IT Administrator (July 2012 – December 2015)
Project: Believers Church Medical College Thiruvalla. 

SAUDI ARAMCO - Khuris, Saudi Arabia.
Network Engineer (June 2009 - May 2012)
SAHRDAYA ENGINEERING COLLEGE - Kodakara, India.
System Administrator (November 2003 - May 2009)
COMPUTER ARCADE - Thrissur, India.
Service Engineer (November 2001 - November 2003)
Project Involvement
Believers church Medical College Networking Project (Siemens Unify) 2014 November 

The project involves providing all active and passive network components

· Installation and testing of CAT6, OFC and Coaxial cables.

· Install, test and commission of Core switches, Access switches and EPABX system.

· Data Center Planning Design and Implementation.
Pump Station 2 and 3 SCADA Implementation Project (Saudi Aramco) 2011 June

The project involves planning and designing of SCADA for Khurais Pump Stations 2 and 3

· Design, Install and testing of long range OFC links using ProSoft Designer.

· Install, test and commission SCADA Terminals.

Abu Jifan Pipeline Mobile Radio Implementation Project (Saudi Aramco) 2010 March

The project involves providing TETRA System to Abu Jifan Pipeline of Saudi Aramco

· Installation and Commissioning of TETRA Base Station.

· Installation and Commissioning of EADS THR880i TETRA radios.

Job Profile

· Over 15 Years of relevant experience in IT Infrastructure Management, IT Security, and IT administration.

· Managing corporate network that working on Cisco routers, HP core switches, Server Farm switches, Cisco Access switches, Aruba Access controller and Access points etc.

· Designing of Development, Quality and production network landscape, IP address assignment, Firewall device configuration, Server Installation and configuration etc

· Managing a data center with Dell  PowerEdge and IBM  servers including rack server, IBM storwize SAN storage, iomega NAS, IBM System Storage Tape Library etc

· Active participation in Data center implementation,  Documentation of work  flow, preparation of department wise work flow chart, Coordinating project team IT requirements, Setting test environments, Give access to network without compromising security, keeping scheduled backup project team etc.

· Managing and maintaining a centralized security firewall, Routers, Core switches, Access Switch, WiFi Controller, Access Points (G & N), data center and branch firewalls, Analyzer with necessary policy update, Backup, Access List, Failover, Security policies and protection profiles.

· Managing centralized Firewall, creating policies and rules, setting user level permissions, VPN access etc.

· Supporting System Administration activities- Backups, keeping 100% uptime of systems, Preventive Maintenance of systems, Monitoring system reports, and Submitting reports to senior team.

· Managing Windows 2012 and 2008 Server Active Directory Domain network with OU and Group Policies.

· Practice network asset management, including maintenance of network component inventory and related documentation and technical specifications information. 

· Coordination with IT Vendors for new requirements/support activities, 
· Management of IT inventory, software licenses.

· Managing and maintaining corporate and branch offices with systems and give support to branch, connected via MPLS and VPN connection.

· Implementations of IT policy for system security, Traffic shaping, Implementing Access list, Network security, Firewall security, Laptop policy, system policy.

· Managing centralized McAfee and Symantec antivirus servers and monitor system updates. Schedule Scanning of Machines. Block USB device access and external devices. Ensure data security.

· Maintain AMC, Service contract, Support call register of Systems, Connectivity devices, Network devices, Firewall devices, and Printer / Rented solutions. Etc.

· Implementation of PC video surveillance system and IP Camera for remote branch monitoring.

· Collecting quotes from Vendors, comparison, decision making and taking approval from management.

· Monitoring Resident Engineer activities from various vendors, Collecting reports, Calculating System and Network uptime, Conduct escalations.

· Network asset management, maintenance of network component inventory and related documentation and technical specifications information. 

· Day to day discussion with senior people regarding new requirements, current issues, user level and branch level steps for improving support etc.

· Managing and maintaining of asset management system- Update IT asset list, asset transfer and monitoring of allotment.

· Keeping branch level file reports for tracking all information of each branch. It includes network diagram of branch, LAN and WAN connectivity, system allotment, purchase copy of all bills, branch visit reports etc.

· Conducting daily meeting with support engineers and executes reasonable requirements.
Safety Training Achieved
· Saudi Aramco  work permit system receiver (Khurais oil field - 2010 June)

· Saudi Aramco on road driving (Khurais oil field  -2009 November)
Personal Information

Date of Birth

: 27-05-1977
Nationality

: Indian
Marital Status 

: Married
Saudi Arabia (
Languages known
: English, Malayalam

Visa stats                       
: Visit Visa (Convertible)

Declaration

I hereby declare that information contained in the above are true to the best of my knowledge.

