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EDUCATIONAL QUALIFICATION

· Ngararia Girls Secondary (K.C.S.E)




2000-2003
· St. Joseph Primary School (K.C.P.E)




1992-1999
OTHER COURSES

· Alliance Francaise (French level 2)





2004
· Universal Group of Colleges Diploma 



          2004
1. Tour costing

2. Tour Operations

3. Tour guiding and techniques

4. Map networking

5. Customer Service

6. Computer Packages

7. French

CAREER HISTORY
EMAAR KIDZANIA TEAM LEADER TILL DATE 
1) Guides employee actions by researching, developing, writing and updating administrative procedures and communication developments to the management.
2) Communicating clear instructions to team members.

3) Listen to team members feedback.
4) Liaise with the training department to schedule team members for    trainings.

5) Make shifts schedule for employees as per operational needs.

6) Monitor team member’s participation and performance to ensure the training provided is being implemented.

7) Manage the flow of the day operations 

8) Develop a strategy the team will use to reach its goal 

9) Distribute reports to the appropriate personnel

10) Contribute to team effort to accomplish needed results 

11) Maintain continuity of operations work by documenting and communicating needed actions to management, discovering irregularities and determining needs
12) Training the new joiners and making sure they are doing the SOP properly 

13) Provide any training that the team members need 

CUSTOMER SERVICE/SALES AND MARKETING EMAAR KIDZANIA TILL DATE 
1) Identifying marketing opportunities by establishing consumer requirements

2) Achieve sales target 
3) Welcoming guest professionally with a smile 

4) Resolving customer’s problems by clarifying the customer complaints, determining the cause of the complaint, selecting and explaining the best solution to solve the problem.

5) Work on the daily inventory of consumables and supplies for the the establishment and report any lack of stocks.
6) Being well informed of the events which are happening around the mall
7) Acknowledge walk in clients with a cheerful and friendly attitude.

Training and Certificate’s From Emaar Training Department
1) Public Speaking 
2) Culture Awareness
3) Handling Complaints
4) Step Forward
5) Communication Skills 
   6) Guest Courtesy

   7) Yalla Arabic

   8) Excellence In Communication Skills 

   9) Emotional Intelligence

 10) Time Management 

Abella & Co, Dubai-UAE 

                                               Oct. 2008 - Aug. 2009                      
Al Badia Golf Club
As a Waitress
1. Taking orders and service of customers 

2. Recommending daily specials and wines 

3. Check table cutlery, serviettes and condiments before meals 

4. Help sitting the guests when they arrive, take their orders, and serve food and beverages 

5. Clear used cutlery and replace table settings when guests leave
Attachment Visit Africa Ltd.  May – Nov 2004     
Responsibilities:   

1. Customer Service

2. Meet and Greet Services

3. Hotel Reservation

4. Receptionist

5. Marketing online.

6. Handling Walking Clients

PERSONAL DETAILS
Date of birth:
          17th February 1985
Gender:

          Female.

Marital Status:

]Single.

Occupation:
          Customer Service Assistance.
Religion:


Christian.
UAE Driving License: Valid
NINGA


Customer Service/Public Relations /UAE Valid License
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Profile Summary





Professional with 8+ years of proven work experience in Customer Service, Public Relations and Front Office Operations Know How.





HIGHLIGHTS


Competence in Customer Service


Public Relations, Sales & Business Management Exposure


Excellent communication skills


Work under minimum supervision


Team Spirit & Leadership Capabilities


Strong Commitment to Service Excellence








