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SUMMARY


· CCNA Certified System & Network Administrator with 12+ years of experience.
· Good work ethics with excellent communication and interpersonal skills.

· Capable to delve into the new leading Technologies.

· Ability to work well in a team and individually.

· Ability to train the peers on the technology I have learned.

EXPERIENCE 

· TL-Systems Administrator in Rage Communications, Pvt. Ltd. Chennai from July 2013 to December 2015.
· Systems Administrator in Bhavish Graphics, An ISO 9001:2008 & 27001:2005 Certified Company,
a unit of S.Viswanathan (Printers & Publishers) Pvt. Ltd. Chennai from August 2007 to 
November 2012.
· Systems Administrator in Genesis I.T. Solutions, Thiruvananthapuram, Kerala from May 2004 to June 2007.
· Service Engineer in Triad Computers, Thiruvananthapuram, Kerala from April 2003 to May 2004.
· Instructor (in C++, C, FoxPro, Ms Office, Tally & DTP) - Cum - Administrator in Drisya Graphics, Thiruvananthapuram, Kerala from March 2001 to March 2003.
TECHNICAL EXPOSURE 

· Infrastructure, project planning and execution

· Implementing and Managing Security Policies
· Installation, configuration and managing webservers both in Linux (Redhat, CentOS, AMI) and Windows platform
· Installation, configuration and managing virtual server (Vmware, XenServer & Hypervisor)

· Configuring Firewall (both Hardware & Software Firewall).

· Managing network and system problems (Hardware & Software –OS, Network & Applications)

· Installation and Administration of Windows 2003/2008/2012 Servers with Windows 10, 8.1, 8, 7 Professional clients.

· Installation and Administration of Windows 2003/2007 Exchange Servers.

· Installation and Administration of Antivirus Server and Client. Both managed and unmanaged.

· Managing users, computers and devices stored under different servers using Active Directory Services.

· Troubleshooting of Server, Desktop, Network, Software on various platforms like Windows, Linux and Mac
EDUCATIONAL QUALIFICATION

Graduation


: 
B.com

University


: 
University of Kerala

Additional Qualifications and Certifications

· CompTIA’s A+ Certified Professional

· Cisco  Certified Network Associate (CCNA)

· Diploma in Hardware and Networking

· Diploma in Computer Applications
PROFILE / PROJECT DETAILS
1. Rage Communications

· Enabling Rage Communications for Infosec Auditing.

· Installation, configuration and managing Webservers (Linux & Windows) both online & offline
· Installation, configuration and managing Virtual Servers (Vmware, Citrix Xen Server & Hypervisor)
· Subscribe, configure and manage Domain Names
· Installation, configuration and managing Amazon AWS, Online VPS & Dedicated Servers
· Installation, configuration and managing of Database Servers like MySQL, PLSQL & MS-SQL
· Monitoring and alerting online & offline servers resource utilization and service status using Nagios, Munin and Monit
· Responsible for securing network, systems and data.
· Inventory Management and Vendor management
· Responsible for documenting, planning, configuring, testing and implementation of the projects
· Repair and recover from hardware or software failures
· Applying operating system updates, patches, and configuration changes
· Finding and fixing various levels of network and system vulnerabilities
2. Bhavish Graphics
· Implementing and managing Security Policies (For managing print jobs of Citibank’s Creditcard Statements)

· Enabling Bhavish Graphics for Infosec Auditing.

· Installation, configuration and managing Microsoft Exchange Server, FTP server, Print Servers

· Installation, maintenance and monitoring of Antivirus on servers and clients

· Solving technical problems in I.T related activities 
· Responsible for securing network, systems and data.
· Responsible for documenting, planning, configuring, testing and implementation of the projects
· System performance tuning

· Monitoring and ensuring that the network infrastructure is up and running
· Maintenance, Troubleshooting and Administration of servers and desktops

· Repair and recover from hardware or software failures
· Applying operating system updates, patches, and configuration changes
· Finding and fixing various levels of network and system vulnerabilities

· Giving support through remote desktop

· Configuration and management of web and FTP sites using IIS Server.

· Managing and configuring Network printers

· Setting of Global VPN Configuration via Hardware Firewall.

· Configuring windows mail agent for sending and receiving mail – Microsoft Outlook & Outlook Express. Mailbox profile creation in MS-Outlook, Archive, recovery and Importing/Exporting files and troubleshooting

· Coordinating, development and giving support to various levels of Variable Data Printing Process

· Managing Access Control Machines and Surveillance Camera DVRs
· Inventory Management and Vendor management
3. Genesis I.T. Solutions
· Managing internal network

· Administration of servers and desktops

· Administration of remote server

· Setting up of entire LAN with Windows 2003 Servers and workstations

· DHCP Server and Client Configuration

· Configuration and management of web and FTP sites using IIS Server.

· Configuring windows mail agent for sending and receiving mail – Microsoft Outlook & Outlook Express. Mailbox profile creation in MS-Outlook, Archive, recovery and Importing/Exporting files and troubleshooting

· Troubleshooting, upgradation and maintenance of various branded / unbranded computer systems, printers, laptops, Operating system, application software’s and device drivers etc.

· Data Recovery using Easy Recovery Professional Edition

· Inventory Management 

· Vendor management
4. Triad Computers
· Assembling, installation, troubleshooting, up gradation and maintenance of various branded / unbranded computer systems, printers, laptops, Operating system, application software’s and device drivers etc.

· Managing internal network

· Administration of desktop machines

· Desktop Machine Maintenance 

PERSONAL DETAILS
Date of Birth


:
7th May 1981

Sex



:
Male

Nationality


:
Indian

Visa Status


:
Visit Visa 
