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	OBJECTIVE



To be associated with development environment where my technical and analytical skills can be utilize in providing help and support to clients, this will increase the growth of an organization, which in turn is my growth.

	SUMMARY


· Collaboration & interpersonal skills with proficiency in grasping new technical concepts quickly and utilizing them in an effective manner.

· Abilities in handling multiple priorities, with a bias for action and a genuine interest in personal and professional development.

· Adaptable and a quick learner with skills to work under pressure.

	                                                                                           EXPERIENCE 


· HP IT World  as a service engineer(laptop and desktop) for 1 year(Jul 2012-Jun 2013)
· SRG Infotech as a Desktop Support Engineer for 2.5 years (Aug 2013 –Jun 2015)
· Worked in Contactopia as a IT Support officer in SAIF zone (Sep 2015-Jan 2016)
	                                                                 CERTIFICATION


· Completed CCNA- Routers and Switches

	 TECHNICAL SKILLS


  .
· Installation of operating systems such as Linux & Windows.

· Working on Avaya IPO  office software and phone
· Experience of Cisco LAN switches, including 6500, 3750 and HP 5500 and 5120 switch installation requirements and guidelines

· Installation and set up of routers and switches

· Responsible for troubleshooting of networking equipment across multiple sites

· Working knowledge of Voice over IP (VoIP)

· Sound knowledge of OSI 7 Layer Model, TCP/IP, DNS, DHCP, TFTP.

· Knowledge of LAN technologies, Switches, Cables, Bridges

· Good working knowledge of routing protocols such as RIP V1/V2, OSPF, IGRP and EIGRP

· Experience of IP addressing, administrating subnets and various routing models

· Sound knowledge of WAN technologies such as PPP, Frame-relay, dedicated T1s, ISDN and Routing Protocols: OSPF, EIGRP, IGRP, RIP and RIPv2

· Microsoft access and Visual basic application
· Troubleshooting System and Printer

· Configuring CCTV Cameras.

· Installing & configuring the Windows7 &8, Windows 2003, 2008 &2012 server.
· Responsible for adding, creating new users, groups and set-up active directories.
	EDUCATIONAL QUALIFICATION


· B.Tech., (Information Technology), 68.5%, 2012 - Anna University of Technology, Chennai
· HSC, 80.2%, 2008, Government boys'  Hr Sec school, Pattukkottai.
· SSLC, 86%, 2006 - Brilliant Matriculation school, Muthupet.
	PERSONAL DOSSIER


Nationality
      :  Indian

Language known




:  English, Tamil,Malayalam.
	DECLARATION


         I here inform that the above mentioned details are true to my knowledge.

