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OBJECTIVES
To improve and gain the technical skill and knowledge.

To handle challenging task and leading your industry to success.
 SUMMARY OF QUALIFICATION   
· Good understanding of the modern and conventional engines.
· Very good knowledge in modern technology and problem related to vehicle.
· Experience in working as SERVICE ADVISOR( JDP CUSTOMER’S) for more than 3 years.
CAREER HISTORY
Amana Toyota , (Toyota Dealer, Kerala)
Service Advisor:JDP Advisor ( Nov 13-Dec-15)
> Served as the primary point of contact for customers
> Communicated status of job service as necessary
> Worked with customers to identify service needs
> Advised customers for needed repairs when appropriate
> Determined product warranty status and assisted in processing customers’ warranty claims
> Maintained liaison with managers to ensure priority work management
INDUS MOTORS(MARUTI DEALER)
Service advisor (July 2012-Feb 2013)
> Served as the primary point of contact for customers
> Communicated status of job service as necessary
> Have test drive with customer to find out faults.
> Advised customers for needed repairs when appropriate
> Maintained liaison with managers to ensure priority work management
CERTIFICATES
TSA21 LEVEL 1(SERVICE ADVISOR TRAINING)

Venue :Bangloore, India

Automobile Engineer’s Advanced Technology & Service Training Program from NAVNIT MOTORSPVTLtd,Mumbai,India.
  Course Period : 15th Feb – 15th August 2013 .
>Have got training in BMW, Honda Hyundai and Maruti workshops.
>Studied lastest technologies and got practical classes on these critical systems.
>Got experience in working with Service Advisors, Technicians and Warranty people in BMW,Honda,Hyundai and Maruti.
SOFT SKILLS
· Self motivated, and hard working
· Flexible, creative, dynamic
· Enthusiastic, proactive, team player
· Ability to pick up new skills easily
· Ability to work unsupervised and manage own tasks
    PROFESSIONAL QUALIFICATION 








Bachelor of technologyNehru College of Engineering and Research Centre ,Thrissur.
Calicut University,Calicut, Kerala, India                                                                            
Discipline:  AutomobileEngineering
Percentage: 59.6% 
Year: June 2012

  ERIENCE 


ACADEMIC WORKS:
· Mini Project:
Magneto Rheological fluid Suspension System
                                       This project is the study. This is a new suspension technology. Main advantage is infinity vary damper force.
· Main project:Combi Brake System in two wheeler.
This project is simpler design to get more braking force to the vehicle without electronics.The idea to give both front and rear simultaneously braking force.
· Seminar:
Vehicle Accident Information System
This is a computer system,which gives the driver information about the ongoing road. So driver can drive vehicle moresafer.
  ACADEMICQUALIFICATION
	EXAM/DEGREE
	YEAR
	INSTITUTION
	UNIVERSITY/BOARD
	PERCENTAGE

	
	
	
	
	

	B. Tech. (AUTOMOBILE ENGINEERING) 
	2008-2012
	Nehru College of Engineering and Research Centre, Thrissur, Kerala
	Calicut University
	59.6%

	XII Board(COMPUTER SCIENCE)
	2006-2008
	Puliyaparambu HSS
	KeralaState Board
	80.%

	X Board
	2006
	CFD VHSS
	KeralaState Board
	84.65%

	
	
	
	
	


PERSONAL INFORMATION   
· Date Of Birth

::

13-07-1990
· Age




25Years

· Languages Known
::

English, Hindi, Malayalam, Tamil
· Hobbies 


::
              Travelling, Music, Driving,Playing

· Marital Status

::                           Single

[image: image3.png]



“I hereby declare that the above information's are true.”
Place: Kerala
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