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Objective:

I look forward to join an internationally competitive company where I can use my skills, knowledge, and experience, so that I can continuously develop myself professionally and contribute greatly to the company where I am fitted or accepted in.

Skills:


· Extreme commitment to bring efficient support and abide proper work ethics.

· Highly skilled in network , ISP and mobile technology troubleshooting.
· Very knowledgeable in troubleshooting computer hardware and software

· Basic knowledge in programming languages like Turbo C, Microsoft Visual Basic 6.0, Java, Assembly Language and web design.

· Proficient in applications software like Microsoft office, exchange and sharepoint

Visa status: 3 month visit visa

Professional Experience:
Globe Telecoms

32nd St. Corner 7th Ave.


Bonifacio, Global City, Metro Manila Philippines


Store Customer Service

Februay 2015 – January 2016
      Responsibilities:
· generate sales by giving information about the telecom products to customers
· listen and handle complaints from customers, regarding their mobile service.

· provide customers and possible new customers up to date and accurate information about the latest mobile services that the company offers.

· answer inquiries and give solutions to clients with regards to their cell phone and mobile network needs.

· handle basic troubleshooting of mobile handsets for customers

Telus International

Discovery Centre
Ortigas Pasig City

Business I.T. Helpdesk 
January 2009 – January 2015
      Responsibilities:
· acted as a team manager, and helped team members to reach their goal.

· assists company employees with their technical needs: account password reset, email set-up, email troubleshooting, computer/windows troubleshooting and installing/troubleshooting different company software’s and systems. 
· troubleshoot vpn and vmware issues for remote users.
· helping store staffs and creating dispatch tickets for company stores and kiosks (P.O.S. , card reader, terminals troubleshooting).
· basic troubleshooting telephone issues (avaya, nortel). 
· help employees, who are working at home and assist them with their systems and computer issues. 

· log tickets for company network issues, building access and system access request and coordinating with higher tier to escalate the problem/request.
· Help business clients with their internet connection problems, email setup and troubleshooting, and some pc software and hardware issues and inquiries.
· perform remote testing and repair for telephone services ( single line, overlines , centrex )
· handle feature programming and provisioning repairs for telephone services( phone features such as: voice mail, call forwarding, call intercept and others)
· create and report trouble tickets for business clients with regards to their internet service problem( adsl, T1 , T3 , OC3 , DVAC , data circuits , fiber optics)

· conduct callout to clients to make follow-up and ensure that their business adsl connection and phone( both PSTN and digital) issues are working ok.
· contact internal team and other department to escalate issues if needed.
· create trouble tickets for 911 hotline offices , and government sites.
· assist tier 1 agents with regards to their technical questions.(floor coach/SME)
Transcom Asia 

4th Flr. Transcom Center Bldg. Ortigas Avenue , Pasig City

Technical Support / Customer Service
January 2008 – January 2009
      Responsibilities:

· help customers with their broadband and phone line problems.
· setting up the customers email account and conduct email troubleshooting.

· assist clients with their accounts related concerns and billing inquiries.
· troubleshooting operating system, firewall and antivirus programs if needed in response to broadband connection problem.
Pacific Hub Corporation

11th Floor Robinson’s Equitable Tower, Ortigas Avenue, Pasig City

Technical Support
March 2007 – October 2007
      Responsibilities:

· help customers with their broadband and phone line problems.

-     conduct basic router troubleshooting.
· troubleshooting operating system, firewall and antivirus programs if needed in response to broadband connection problem.
Certificate of Eligibility: Civil Service Professional Examination
Trainings attended: I.T.I.L. ; Cisco module 1 & 2
Education:

Tertiary :


Bachelor of Science in Computer Engineering



Bulacan State University



Malolos City, Bulacan



2001-2008
Personal Information:
Age : 


31
Marital status : 
Single

Religion :

Roman Catholic
Character References:
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