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Abridge: I am results-oriented, proactive, confident under pressure, and have demonstrated skills in Business Development. Strong leadership skills, strategic planning, excellent communication, virtual-team engagement, time management, pursuit planning, negotiation skills and presentation skills are my key take-aways. 
WORK EXPERIENCE SUMMARY

I have many years of experience working in the customer service industry & played a Vital role as a Senior Executive Lead, Client Coordinator, Business Development Manager as well a Recruitment specialist. I have coached individuals, trained teams down the path of change, and enabled them to fit comfortably in the project/job assigned to them. 

My resume shows my career growth and experience. It clearly demonstrates my leadership, Communication, Customer Service and technical skills; the ability to work efficiently under stressful situations and be a resourceful employee for the organization. If you looking for a visionary, insightful, forward- thinking change employee I would be happy to discuss the value of my strengths and the experience that I can bring to your company.

EDUCATIONAL QUALIFICATION:

· M.A English Literature -2014

· B.A English Literature - 2009

· Diploma in Teaching & Education, Church Park Teacher's Training School in Thousand Lights, Chennai -2005

· HSC Examination, Mar 2003 – in St’ Patrick’s A. I. Hr. Sec. School, Chennai.
Core Competencies

· Generated business from existing accounts and achieved profitability & sales growth.

· Customer focused and ability to think creatively and work under pressure.
· Approached new clients to establish business cooperation.Client Relationship Management with strong communication skills
· Identified& developed potential customers for achieving business volumes consistently and profitably.
· Managed existing clients' needs and demands, established constructive client database.
· Mappedclient’s needs & provided best products to suit their requirements.

· Built healthy business relations with major clients & ensured maximum customer satisfaction.
· Expanded business opportunities with current clients
· Promoted all JOB group services (i.e; recruitment, consultation, assessments and training services)
· Analyzed market share and competitors activities& Explored new global markets

· Ensured quality of services provided and assured our uniqueness among all competitors
· Maintained customer satisfaction and handled any complaints on services implementation
· Provided training to the teams for ensuring optimum performance for all operational sales related issues.

· Supported in sourcing and phone screening phase with the Recruitment team in Mass Recruitment projects
· Assessed candidates and manage assessment’s using Tools among various market sectors; i.e: Telecom& Banking Sectors
· Excellent people management skills.

IT Skills

· Ms Office and Ms Office( Word, Excel, Power point)

WORK EXPERIENCE HIGHLIGHTS

· Successfully reduced cost to company by handling various projects

· Successfully brought in new clients to HCL by highlighting the level of excellent customer service provided

· Successfully improved employee productivity by conducting briefing sessions on effective product handling.

HCL Technologies, Chennai Nov. 2010 to July 2015/Designation: Senior Executive Team Leader
Responsibilities include:

· To analyse complaint trends & proceed with active meetings with relevant operational managers to put in place Kaizen measures for improvement on monthly basis

· To Review and improve at least one customer facing process per quarter in cooperation with the team Managers/Coordinate projects and act as the liaison between client and the team.

· To be the main contact point for the any process or client related escalations and supervise the same.
· Attend, prepare and presentations for Board of Managers Meetings.

· Coordinate management schedule, VIP visits, key conferences

· Demonstrates different types of coaching – skill/ technical, Behavioral and performance.

· Pro-actively support the implementation of performance management, advise and guide managers in managing and growing talent including, objective setting, development plans, coaching and feedback.

· Take care of all recruitment tasks, ensuring all activities are completed within timescales and with a high degree of accuracy, whilst providing excellent customer service.

· Overall business and administrative support and Managing the Recruitment Department.

Designation: Process Trainer US Inbound Process.

 Responsibilities include:

· Training New Hire for the inbound process& conducting on floor training to agents on the operations floor

· Coaches and recognizes great performance.

· Help individuals achieve their personal best – it’s not associated with under performance, it takes place to help and improve everyone’s performance

Designation: Senior Customer Support Executive. – U.S Inbound Process.

Responsibilities include:Handling the inbound process & Achieving targets given and giving outstanding performance/Investigating and resolving customers' concerns

CernoArt Technologies – June 2007 to Oct 2010/Designation: Senior Customer Support Executive

· Handling the outbound process /Achieving on call add on – Sales.

· Working in the mobile Process for the outbound process as one of the Top Sales Representative for the UK Telecom Process. Employee of the month.

· Achieving Targets on a monthly basis/Doing Verifications for sales made by the team

Supersight BPO, Chennai – 2005 Sept to Feb 2006/ Designation: Brand Ambassador/ Outbound sales process.

· Responsibilities include: Worked as a sales representative in the mobile Process/Achieving Targets.

MY PERSONAL DATA:

· Date of Birth


:     16th April 1986

· Marital Status


:     Single

· Nationality


:     Indian

· Religion



:     CHRISTIAN


