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~ LOGICAL, METHODICAL, AND CUSTOMER-CENTRIC IT PROFESSIONAL ~
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Seeking career enriching assignments as an IT Engineer
Computer Science and Engineering Professional with 5+ years of international experience in:
 Desktop Support, IT Infrastructure Management including System and Software Maintenance and Deployment, End User Work Management, Diverse Network Set-Ups, Performance Monitoring, Upgrades, Testing, and Configuration, Hardware Installation
and Troubleshooting of OS and Applications for both clients and servers
 Managing technical projects ensuring adequate availability of resources and providing support interventions in remote locations enabling business to deliver better value for money through exceptional customer service
 A career in a reputed organization that focuses on customer satisfaction where I can utilize my knowledge and technical skill and built up my professional skills maintaining the standards set by the organization
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Professional Overview
TECHNICAL SNAPSHOT
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Operating Systems: Windows XP, Vista, Windows 7,8 and 10,
Win Server 2008 and 2012, Mac OS
Tools : ITSM, Microsoft Active Directory, Exchange Sever, Automatic backup by Robocopy, DHCP, DNS, VPN, TCP/IP, Hyper V, VMware, LAN Manager, Norton Firewall and Ghost, Virus Protection Utilities, Microsoft Office Suites, Mydas (Media Yield Management System), Volicon Servers, NAV, Cisco Telephonic system, software deployment, printer Management, Biometric Devices.

Core Competencies
MCSE and CCNA Certified IT Specialist expertise in Desktop Support  Troubleshooting  Virtualization  System Management  Deployment  Software Distribution  Software Packaging and Sequencing  Manual Testing  Network and System Security  Regulatory Adherence  Cost Benefit Analysis  ITIL Framework  Risk Assessment/Impact Analysis

Honors and Appreciations
- Appreciated for Planning and implementation of whole IT infrastructure in Rotana Media Services during office
relocation.
- Implemented a Centralized domain network and Automatic Backup System in Rotana Media Services.


· Presently working as an IT Officer with Rotana Media Services FZ LLC. Dubai. 
· Apt in providing secure, fully integrated, managed IT solutions ensuring resolution of issues within KPIs and consistently improving support functions by effectively use of technology 
· Strong understanding of IT operations and dynamics with an ability to act as a mentor and provide technical guidance to new hires in the team 
· Exceptional in incident response management while ensuring uptime, availability, and security of existing infrastructure; improving the business value of IT 
· In-depth knowledge of industry developments and IT practices with an ability to handle regular client interaction and identifies needs, evaluate alternative business solutions, and manage client expectations. 
· Solid problem solving skills with a strong analytical mind-set to learn quickly, analyze the situation, identify requirements and provide solutions to enhance productivity and customer value. 
· Excellent technical, analytical, and interpersonal skills, at ease in explaining technical issues to non-technical staff and end-users. 
· Windows Registry Modification for more complex operating system issues. 
	Employment History
	

	
	

	As an IT Officer in Rotana Media Services FZ LLC, Media City, Dubai, UAE
	May 2013 – Present

	Areas of Work:
	


· Rotana Media Services is the media marketing and advertising wing of Rotana Group established in 2004 and provides advertising services and comprehensive media services to all all Rotana TV channels, FOX Movies, FOX (Middle East), 
LBCSAT, Rotana Magazine and various Rotana radio stations. 
· Managing three offices with in Limited time. 
· Rotana Media Services. 
· Rotana Audio and Visual. 
· Rotana FM. 


· Controlled more than 250 Employees in the organization directly or indirectly. 
· Solve all IT related issues in our infrastructure without any delay (Even out of office time) 
· Working with some Media Software’s like Mydas and NAV and their troubleshooting. 
· Implemented and Maintenance of volicon servers. 
· Implemented and Maintenance of Automatic backup system by Robocopy. 
· Configuration and maintenance of Cisco Telephony System. 
· Maintenance of 57 TV’s in the office. 
· Keeping the updated list of all IT related assets with their serial numbers. 
· Creating and maintenance of share folder and access permission for each Department. 
· Maintenance of around 19 Printers and implemented scan to folder technique for frequent users. 
· Centralized Domain Network, Managing users in Active Directory, Setting policies etc. 
· Giving IT support to clients and temporary users who visited our office for meeting and other purposes. 
· Implemented and maintenance of Biometric Device in the office. 
· Configuration of email and other software in employees Mobile phones. 
· Telephonic support to all employees. 
	As an System Administrator in I Srishti Technologies, Calicut, India.
	Nov 2011 – Dec 2012

	Areas of Work:
	


· I Srishti Technologies is one of the Leading software company in Kerala, India. 
· Serving as the focal point of contact to resolving all IT related issue within the organization ensuring minimal downtime. 
· Prepare and deploying End-User Machines in line with HR requests,  providing IT Induction and training on IT Policies to users. 
· Updating company’s IT Structure as required, managing/maintaining software. 
· Creating, implementing, and documenting IT and training new hires. 
· Creating mandatory profile for each user. 
· Centralized domain network, managing users in Active Directory, Setting policies etc. 
· Helps in Implementation of newly created software and websites. 
· Participated in Project Activities. 
· Managing software deployment and updates for both clients and servers; implementing new core switches and patching the server in a timely manner 
· Assisting the end user’s to migrate to Outlook post completion of core level migration, and setting up mail box, migrate the old Lotus Notes mail box (.NSF Files) to Outlook (.PST Files). 
· Building the user assets and tracking the IT assets of the company. 
	As an Desktop Support Engineer in Delphic Technologies Pvt. Ltd., Bangalore, India.
	Sep 2010 – Oct 2011

	Areas of Work:
	


· Delphic Technologies is leading computer networking company in Bangalore. We deal with different computer and networking issues of different companies across Bangalore, India. 
· 24 hour online assistance to all the companies who have annual contract with us. 
· Implementation and maintenance of computer Networks includes planning, supervision and color coding. 
· Familiar with different IT issues of different companies, Hospitals, Hotels across Bangalore, India. 
· Managed the IT assets in the office by performing maintenance check on a daily basis and action accordingly. 
· Manage and action on IT Tickets and escalate the tickets according to standard process. 
· Build and deploy Laptops to new employees and walk them through IT Induction. 
· Monitor and manage the Network connectivity including LAN and Wireless and resolve any network issues. 
· Participated in implementing procedures and security policies and related training, compliance audits, and amassing feedback of action plans related to open audit points raised by auditors. 
· Performed daily activities of a computer security administrator; administered corporate security, email and internet usage, access controls and incident response; created project documentation and test cases. 
	
	
	Scholastic Portfolio
	

	
	
	B.Tech (computer science) Calicut University, Kerala, India Class of 2010.
	

	
	
	Microsoft Certified System Engineer 
	

	
	
	Cisco Certified Network Associate 
	

	
	
	
	

	
	
	Personal Snippets
	

	
	Date of Birth:
	28-May-1988
	

	
	Linguistic Abilities:
	English, Hindi, Malayalam, Tamil.
	

	
	Marital Status:
	Married.
	

	
	Visa Information:
	Residence Visa, UAE.
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


