CV NO: 1554966
[image: image7.jpg]



Whatsapp Mobile: +971504753686 Phone +97143970978 E-mail: gulfjobseeker@gmail.com
CATHERINE
[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




OBJECTIVE
I am a charismatic and ambitious individual with keen interest in developing, strengthening knowledge & skills in hospitality & Leisure industry. Through education, technical skills and training acquired, I am looking for an opportunity to build on this foundation to achieve my vision of providing high quality & memorable service to customers.
	PERSONAL DATA
	
	Last updated – Dec. 2015
	
	
	

	Date of Birth
	
	January 4, 1988
	
	
	
	

	Marital Status
	
	Single
	
	
	
	

	Nationality
	
	Kenyan
	
	
	
	

	Visa Status
	
	Visit Visa (Expiry. 28 Feb, 2016)
	
	

	
	
	
	
	
	
	

	
	
	
	
	

	
	
	
	
	
	

	EDUCATION BACKGROUND
	
	
	
	

	2010-2011   Uzuri Institute
	
	
	
	

	Diploma in Hotel and Catering Management
	
	

	2005-2009   St. Michael’s Girls High School
	
	
	
	

	Kenya Certificate of Secondary Education
	
	

	1996–2004   Fountain of Hope Girls and Boys Boarding Academy
	
	

	Kenya Certificate of Primary Education
	
	

	
	
	
	
	
	

	PROFESSIONAL EXPERIENCE
	
	
	
	

	Position
	Waitress
	Company
	
	Blue Post Hotel
	

	
	
	
	
	
	
	

	Reporting to
	F & B Supervisor
	
	
	
	

	From
	December, 2014
	Address
	
	Thika
	

	To
	October, 2015
	Country
	
	Kenya
	

	Duties & Responsibilities
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· Providing a warm welcome for customers. 
· Offering restaurant menu to guests and explaining to them the menu and special promotions running. 
· Receive food & drink orders & serve customer requests to the standards required. 
· Answer guest queries in a polite and helpful manner. 
· Clearing cutlery and dishes away from tables. 
· Ensuring all hotel corridors are kept clear from rubbish, glassware and crockery. 
· Check on customers asking if they are enjoying their meals and service. 
· Ensuring the food service area is left clean and tidy once all the guests have left. 
· Relaying, preparing and setting tables for the next guests. 
· Looking after guests with special needs i.e. dietary requirements, allergies, mobility etc. 
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PROFESSIONAL EXPERIENCE
	
	Position
	Cashier
	Company
	Cascades Restaurant

	
	
	
	
	

	
	Reporting to
	Manager
	
	

	
	From
	May, 2013
	Address
	Thika

	
	To
	November, 2014
	Country
	Kenya


Duties & Responsibilities
· Opening & closing bills. 
· Setting up the restaurant arrangements for opening. 
· Keeping an eye on the guests and responding to their needs and queries. 
· Assisting in service. 
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	Position
	Caterer
	Company
	Woget Hotel

	
	
	
	
	

	
	Reporting to
	F & B Supervisor
	
	

	
	From
	Jan, 2012
	Address
	Mombasa

	
	To
	March, 2013
	Country
	Kenya
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Duties & Responsibilities

· Acknowledging guests and welcoming them 
· Outside catering. 
· Taking & serving food and beverage orders from guests. 
· Walking through to ensure the guests are comfortable. 
· Clearing dishes away from dining tables. 
· Back area duties of, folding napkins, wiping and arranging crockery well. 
· Refilling sugar, salt, pepper etc. containers 
· Escorting guests, thanking and welcoming them again. 

HOBBIES AND INTEREST
· Swimming 
· Traveling and socializing 
· Making new friends 

REFEREES
Available Upon request.
